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Appendix 3 — Skipton In Street Survey Questionnaire Analysis

Question 1 - What is the main reason for your visit to Skipton Town centre today?

Main reson for today's visit

Day Visit

Other

Tourisum

Market

Library

Leisure

2 Eating
=

E Visiting Friends etc

Education

Work

Health

Services

Non Food Shopping

Food Shopping
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Percentage

Question 2 - Will you combine the main purpose of your trip today with some other
purpose?

Yes 58.9%
No 41.1%




Question 3 - What other things will you do today?
(Only those who answered ‘yes’ to question 2)

Activity

Other activities to be undertaken today.

Don't Know

Other

Tourisum

Market

Library

Leisure

Eating

Visiting Friends etc
Education

Work

Health Services
Services

Non Food Shopping
Food Shopping

15 20 25 30 35 40

Percentage

45

Question 4 - Are you doing you main food shopping in Skipton today?
(Only those who answered ‘food shopping’ at questions 1 or 3.)

Yes

25.7%

No

75%




Question 5 - What food stores have you visited?
(Only those who answered ‘yes’ to question 4.)

Which food Stores have you visited?

8%

0% @ Morrisons

W Tesco
O Spar
OCo-Op
W Other

46%

29%

Question 6 - Where do you usually do your main food shopping?

Where do you usually do main food shopping?

Other

Tesco, Skipton
Tesco, llkleyd

Spar, Settled
Sainsbury, Keighley
Safeway, Harrogated
Morrisons, Skipton
Morrisons: Keighley
Kwick Save, llkleyo
Co-Op Skipton
Co-Op Settle
Co-Op Cross Hilld

Foodstore

Booths, Settle
Booths, IIkleyo
Asda Harrogate?
Asda Colne
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Percentage




Question 7 - How often do you do your main food shopping ?

Food Shopping Frequency
72%

6%

13% 4% 2% 1% 204
@ Daily m Twice Weekly OQWeekley O Fortnightly
W Monthly mLess Often m Other O Don't Know

Question 8 - How much do you spend on your main food shopping?

Food shopping spend

Don't Know ]
£201 or more [J

Less than £10 ]

£100 - £200 ]

£11-£20 ]
£21 - £50

Spend

£51 - £100
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Percentage




Question 9 - Where else do you shop for food?

Foodstore

Nowhere Else |

Other

Tesco, Skipton
Tesco, likley

Spar, Settle
Sainsbury, Keighley
Safeway, Harrogate
Morrisons, Skipton
Morrisons: Keighley
Kwick Save, llkley
Co-Op Skipton
Co-Op Settle
Co-Op Cross Hills
Booths, Settle
Booths, llkley

Asda Harrogate

Asda Colne

Where else do you shop for food?

0 10

O4th Answer
O3rd Answer
W 2nd Answer
O 1st Answer

20 30 40 50 60 70 80 90 100

Percentage




Question 10 - How often do you do top up food shopping?

How often do you do top up shopping?

3%
32%
21%
@ Daily m Twice Weekly OWeekley
O Fortnightly m Monthly mLess Often
m Other 0 Don't Know m Don't do top up shopping

Question 11 - How much do you spend on top up shopping?

Top up shopping spend

30%

8%

OE£51-£100 W£21 - £50 O£11-£20 [J£100 - £200
W Less than £10 (J£201 or more W Don't Know




Question 12 - Which of these types of non-food shopping will you do today in
Skipton?
(Only those who were carrying out non-food shopping at questions 1 or 3.)

Which types of non-food shopping will you do today in
Skipton?

(Don't Know )

Other

Electrical

Florist

Optician

Chemist

Small (everyday) household

Sports Goods

Activity

Furnature / Carpets
Records / Books

DIy

Jew ellery / gifts

Large household goods
Toys

Clothing/ Footw ear
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Percentage

Question 13 - Is Skipton your main centre for clothes / footwear?

Yes 40.5%
No 59.5%




Question 14 - Where do you mainly go to buy clothes / footwear shopping?
(Only those who responded ‘No’ to question 13.)

Where do you mainly go to buy clothes/ footwear?

(Don't know)

Lancaster

Other

Catalogue / mail order/ internet
Skipton Tow n Centre

Nelson and Colne

Destination

Leeds City Centre
Keighley Tow n Centre
Ilkley Tow n Centre
Harrogate Tow n Centre

Bradford City Centre

Percentage

Question 15 - What is the main reason for choosing Skipton for a shopping trip?

W hatisthe main reason for choosing Skipton for shopping trip?

Not here for shopping

Don't Know

Other

On w ay to Dales

Presence of other amenities
Close to Work

Close to Home

Parking Provision

Attractive shopping environment
Safe / Secure Environment

Late night shopping

Affordable prices

Choice/ quality /range of places to eat and drink
Choice / quality / range of banks

Choice / quality / range of shops

o
=
o

20 30 40 50
Percentage

60




Question 16: How long do you intend to spend in Skipton today?

Dwell Time

15% Yo 4

@ About 0.5 hours
W About one hour
O About 1.5 hours
O About 2 hours

W About 2 - 3 hours
@3 hours or more

8%

15%

39%
8% 0 m Don't know




Question 17 - What improvements, if any, would you like to see to the shopping
facilities in Skipton Town Centre?

What improvements would you like to see?

(Don't Know)

Other

Cheaper Better Parking

Mor e cof f ee shops openintheear ly
evening

Mor ecof f ee shops

Fewer char ity shops

Wider choiceof nonfoodshops

Wider choiceof foodshops

Additional specialistretail

Additional Multiples

Per centage




Question 18 - What do you particularly like about Skipton Town Centre?

Question 19 — What else do you particularly like about Skipton Town Centre?

Whatdo you like about Skipton ?

Don't Know /none mentioned
Other

Safe/secure environment

Other Amenities

Attractive environment

Facilities for shoppers

Choice of places to eat and drink
Choice of services

Skipton Market

Quality of shops

Likes

Choice of shops

Ease of parking

Not too busy / crow ded

Parking Costs

Proximity of parking to shops
Easy access by private vehicle
Easy access by public transport
East to getto on foot

Close to home

Nothing
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Percentage

@ First Answ er @ Second Answ er




Question 20 - What do you particularly dislike about Skipton Town Centre?

Question 21 — What else do you particularly dislike about Skipton Town Centre?

Dislikes

What do you dislike about Skipton?

Don't know / none mentioned
Other

Everything

Streets dirty / litter

Poor accessibility / difficult to get to
Poor Facilities eg seating / toilets
Cost of parking

Lack of parking

Too few pubs / restaurants / eating places
Prices too high

Too many charity shops

Too few multiple retailers

Poor quality shops

Not enough clothes shops

Not enough choice of shops
Difficulty of crossing roads

Traffic congestion

Nothing
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Percentage

[ 1st Dislike B 2nd Dislike




Question 22 - Do you ever come into Skipton in the Evening?

Yes 47.7 %
No 51.4%

Question 23 - What do you do in Skipton in the evening? (those who answered ‘Yes’
to Question 22.)

Evening entertainment

1%

0% 1%

0%
M@ Sports facilities W Health and fitness clubs [Pubs O Restaurants W Services
O Take awayfood W Walk about/look around JCinema ENight-clubs B Amusement arcade

OTheatre OMuseum W Other




Question 24 - What leisure facilities would you like to see in Skipton?

What leisure facilities would you like to see in Skipton?

Don't Know / none mentioned
Cinema

Other

Additional cultural facilites
Early evening facilities
Skateboard / rollerblade park
Arts Centre

Ten-pin Bow ling

Late night shopping

More Night Clubs

Better Theatre

Restaurants

More health and fitness clubs
Other sports facilities

Bingo




Question 25 — How important are the following amenities to you in creating an
attractive town centre?

How important are the following amenities to you in creating an attractive town centre?

Maintenance and cleanliness _ .
A good quality traditional market h
Easy to get around *__‘
Safety L .

Culturaly diverse

Pleasant tow n centre environment

Provision of recreation / leisure

Ease of finding a car parking space

Good / easy access by car h—‘
Good/ easy pedestrian access *__‘
Cafes / pubs / restaurants h
=

value / discount shops

Shops related to tourist activity r

High quality / exclusive shops

A wide range of independent / speciality shops

A wide range of non-food shops H
A wide range of shops ;
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Percentage

O (Don't Know )
O Unimprotant

| Important

@ Very Important







