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Appendix 4 - Telephone Survey Analysis 

The following section comprises an analysis of the Telephone Survey results (sample size 800).  
The survey area is broken down into 9 zones, comprising the following wards.   
Zone 1: Cowling(4), Glusburn(8), Sutton-in-Craven(17)  
Zone 2: Aire Valley with Lothersdale(1), West Craven(19)  
Zone 3: Skipton South(15), Skipton West(16)  
Zone 4: Embsay with Eastby(5), SkiptonEast(13), Skipton North(14) 
Zone 5: Barden Fell(3), Grassington(7), Upper Wharfedale(18) 
Zone 6: Gargrave and Malhamdale(6), Hellifield and Long Preston(9) 
Zone 7: Penyghent(11), Settle and Ribblebanks(12) 
Zone 8: Ingleton and Clapham(10) 
Zone 9: Bentham(2) 

 

Household Survey – By Zone.(Population information from 2001 Census – those in households) 
 
Zone 1 Wards 4,8 & 17 (Population 9257)  Zone 5 Wards 3, 7 & 18 (Population 5037) 
 
Zone 2 Wards 1 & 19 (Population 5152)  Zone 6 Wards 6 & 9 (Population 4643) 
 
Zone 3 Wards 15 & 16 (Population 7469)  Zone 7 Wards 11 & 12 (Population 5118) 
 
Zone 4 Wards 5,13 & 14 (Population 8519)  Zone 8 Ward 10 (Population 3656) 
 
      Zone 9 Ward 2 (Population 3490) 

 



 
Question 1: Leaving aside food shopping, where do you regard as your main 
shopping centre? 
 

 
Question 2 How often do you visit Skipton town centre for shopping on average? 

Where would you regard as your main shopping centre ?
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How often do you visit Skipton town centre for shopping on average?

8%

4%

17%

34%
6%

8%

15% 0%8%
Everyday / 6 or 7 days a
w eek
4 or 5 times a w eek

2 or 3 times a w eek

Once a w eek

Once a fortnight

Once a month

Less frequently

 
 

 



Question 3 How do you usually travel to Skipton town centre? 
 

How do you usually travel to Skipton?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Car / van (as driver)

Car / van (as passenger)

Walk

Bus

Coach

Taxi

Cycle

Train

Motorcycle

Other

(Don't know)

 
Question 4 Other than shopping, what else do people in your household use 
Skipton town centre for? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Other than shopping, what else do people in your household use Skipton town centre for?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Museum

Banks / building societies

Brow sing

Cinema

College / education

Eating out

Gym / health and fitness clubs

Library

Night clubs

Post Office

Pubs

Sports clubs

Theatre

Work

A base for outdoor activities - eg w alking, climbing, cycling

Meeting friends

Other

(Don't visit Skipton Tow n Centre for purposes other than shopping)

(None mentioned)

(Don't know )

Medical appointment

Church

Hairdresses

 

 



 

 
 
Question 5 What do you particularly like about Skipton town centre ? 
 

(First Mentioned) What do you particularly like about Skipton town centre?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

Nothing

Close to home

Good choice of shops

Shops all close together

Attractive / pleasant environment

Good quality shops

Presence / convenience of banks, building societies and other services

Low prices

Good choice of pubs / restaurants / eating places

Easy to park

Architecture/heritage

Cheap parking

Convenient parking

Pedestrianised area

Good road access

Feels safe / personal security

Easy to get around

Good bus service to centre

Accessible by rail

Not too busy or crowded

Good leisure / sports facilities

Clean / litter-free

Good facilities (e.g. seating, toilets)

Close to work

Everything

Skipton Market

Other

(Don't know)

Nice country town

Question 6 When asked to mention a second ‘like’ the aspect featuring most frequently is the 
attractive/pleasant environment. 

 
 

 

 



Question 7 What do you particularly dislike about Skipton town centre ? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question 8 How much do you spend on food shopping? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What do you dislike about Skipton?

0 5 10 15 20 25 30 35 40

Nothing

Traffic congestion

Difficulty of crossing roads

Not enough choice of shops

Not enough clothes shops

Poor quality shops

Too few multiple retailers

Too many charity shops

Prices too high

Too few pubs / restaurants / eating places

Lack of parking

Cost of parking

Poor Facilities eg seating / toilets

Poor accessibility / difficult to get to

Streets dirty / litter

Everything

Other

Don't know / none mentioned

D
is

lik
es
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1st Dislike 2nd Dislike
 

Food shopping spend
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£51 - £100

£21 - £50

£11 - £20

£100 - £200

Less than £10

£201 or more
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Question 9 Do you ever shop at Skipton market ? 
 

 
 
Question 10 How often do you shop at Skipton Market? 
 

 
Questions 11-13 were only for those who named another town as their main shopping 
centre in response to Question 1. 
 
 

Do you ever shop at Skipton Market?

63%

37%

Yes
No

How often do you visit Skipton Market?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%

Every Market Day

2 or 3 times a w eek

Once a w eek

Once a fortnight

Once a month

Less frequently

 

 



Question 14 Where do you usually go for your household’s main food shopping ?  

 
 
 
 
 

Where do you go for your households main food shopping?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%

Morrisons (Skipton)

Tesco (Skipton)

Co-op (Skipton)

Booths (Settle)

Sainsbury's (Keighley)

Morrisons (Keighley)

Booths (Ikley)

Tesco (Ilkley)

Kw ik Save (Ilkley)

Asda (Harrogate)

Safew ay (Harrogate)

Sainsbury's (Harrogate)

Asda (Colne)

Co-op (Crosshills)

Internet / delivered

Other

Asda (Kendal)

Asda (Lancaster)

Sainsbury's (Lancaster)

Morrisons (Kendal)

Co-op (Settle)

E.H. Booth (Settle)

E.H. Booth (Kirkby Lonsdale)

Co-op (Ingleton)

Co-op (Bentham)

 



Question 15 Do you visit Skipton Town Centre when doing your main food 
shopping?  (Asked of those who carry out main food shopping in Skipton.) 

 
 
Question 16 Do you usually visit / carry out any of the following in Skipton town 
centre whilst on your main food shopping trip?  (Asked of those who carry out 
main food shopping in Skipton.) 
 

Questions 17 and 19 were only for those who carry out their main food shopping in Settle. 
 
 

Do you visit Skipton Town Centre when doing 
your main food shop?

28%

70%

2%

Yes

No

(Don't know /
not sure)

Do you carry out any of the following whilst on your main 
shopping trip? 

23%

27%

23%

11%

6%2%4%0%

4%

Work

Other food shopping

Non-food shopping

Financial services (bank,
building society, Post Off ice)
Eating out / pub / social

Other leisure

Other facilities

(None)

(Don't know )

 



Question 19 How often do you do your main food shopping? 
 
 

 
 

How often do you do your main food shopping?

14%

68%

8%
6%

2%1%1%

Everyday

2 or 3 times a
w eek
Once a w eek

Once a fortnight

Once a month

Less frequently

(Don't know )

 



Question 20 Where do you mostly do any top-up food shopping (ie. Between main 
food shopping trips) ? 
 

 
 
 

Where do you mostly do any top-up food shopping?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%

Skipton

Settle

Crosshills

Bentham

Ingleton

Keighley

Ilkley

Harrogate

Nelson

Colne

Boundary Mills, Colne

Leeds

Burnley

Halifax

Leeds

Blackburn

Bradford

Kendal

Lancaster

Grassington

Internet

Mail Order

Local shops

Other

(Don't know )

(Don't do a top-up food shopping trip)

Kirkby Lonsdale

Gargrave

 



Question 21 About how much a week would you say you spend on your top-up 
shopping? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About how much a week would you say that you 
spend on your top-up shopping?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

£10 or less

£11-£20

£21-£30

£31-£40

£41-£50

£51-£60

£61-£70

£71-£80

£81-£90

£91-£100

£101+

(Don't know )

(Refused)

 

 



 

 
Question 22 Which of the following markets do you ever shop at ? 
 

 
 
 
Question 23 Which of the following do you ever visit ? 
 

 
Questions 24 to 26 related to usage and opinions of the other centres and are analysed 
in the other reports. 
 
 
 
 
 
 
 
 
 

Which of the following markets do you shop at?

4% 3% 4%
17%

1%

71%

Bentham Weekly Market
Bentham Farmers Market
Ingleton Market
Settle Market
Other
(No others)

Which of the following do you ever visit?

29%

14%
8%10%

39% Settle
Crosshills
Bentham
Ingleton
(None of these)

 

 



 

 
 
Question 27 Where do you normally buy clothing, footwear or other fashion  
goods ? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally buy clothing, footwear or other fashion 
goods?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

Skipton

Crosshills

Ingleton

Ilkley

Nelson

Boundary Mills, Colne

Burnley

Bradford

Lancaster

Internet

Other

(Don't buy these goods)

Varies

 

 



 

 
 
 
Question 28 Where do you normally buy goods such as CDs, videos / DVDs, cards, 
gifts ? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you nomally buy goods such as CDs, videos / DVDs, cards, 
gifts?

0.00% 5.00% 10.00
%

15.00
%

20.00
%

25.00
%

30.00
%

35.00
%

40.00
%

45.00
%

50.00
%

Skipton

Crosshills

Ingleton

Ilkley

Nelson

Boundary Mills, Colne

Burnley

Bradford

Lancaster

Internet

Other

(Don't buy these goods)

Series1

 

 



 

 
Question 29 Where do you normally buy bulky household electrical goods such as 
TVs, fridges. Freezers, etc ? 
 

 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally buy small electrical goods such as kettles, 
toasters etc?

0.00% 5.00% 10.00
%

15.00
%

20.00
%

25.00
%

30.00
%

35.00
%

40.00
%

45.00
%

Skipton

Settle

Crosshills

Bentham

Ingleton

Keighley

Ilkley

Harrogate

Nelson

Colne

Boundary Mills, Colne

Leeds

Burnley

Blackburn

Bradford

Kendal

Lancaster

Grassington

Internet

Mail Order

Other

(Don't know )

(Don't buy these goods)

Series1

 

 



 

 
Question 30  Where do you normally buy small electrical goods such as kettles, 
toasters etc ? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally buy small electrical goods such as kettles, 
toasters etc?

0.00% 5.00% 10.00
%

15.00
%

20.00
%

25.00
%

30.00
%

35.00
%

40.00
%

45.00
%

Skipton

Settle

Crosshills

Bentham

Ingleton

Keighley

Ilkley

Harrogate

Nelson

Colne

Boundary Mills, Colne

Leeds

Burnley

Blackburn

Bradford

Kendal

Lancaster

Grassington

Internet

Mail Order

Other

(Don't know )

(Don't buy these goods)

Series1

 

 



 

 
Question 31 Where do you normally buy items such as books and stationery ? 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally buy items such as books and stationary?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Skipton

Settle

Crosshills

Bentham

Ingleton

Keighley

Ilkley

Harrogate

Nelson

Colne

Boundary Mills, Colne

Leeds

Burnley

Blackburn

Bradford

Kendal

Lancaster

Grassington

Internet

Mail Order

Other

(Don't know )

(Don't buy these goods)

Sutton

 

 



 

 
Question 32 Where do you normally buy personal care goods ? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally buy personal care goods ?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Skipton

Crosshills

Ingleton

Ilkley

Nelson

Boundary Mills, Colne

Burnley

Bradford

Lancaster

Internet

Other

(Don't buy these goods)

Series1

 

 



 

 
Question 33 Where do you normally buy other non-food items ? 
 

 
 

Where do you normally buy other non-food items?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Skipton

Settle

Crosshills

Bentham

Ingleton

Keighley

Ilkley

Harrogate

Nelson

Colne

Boundary Mills, Colne

Leeds

Burnley

Blackburn

Bradford

Kendal

Lancaster

Grassington

Internet

Mail Order

Other

(Don't know )

(Don't buy these goods)

Varies

 

 



Question 34 What is your main leisure activity outside the home ? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is your main leisure activity outside the home?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

Cinema

Health Centre / Gym

Bowling

Swimming

Cultural Activities (e.g. cathedral activities etc)

Eating / Dining

Cafes / bars / pubs

Night Clubs

Playing sport

Watching sport

Other

(Nothing / none mentioned)

Walking

Gardening

Cycling

Photography

Series1

 



 

Question 35 Where do you normally carry out that activity? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where do you normally carry out that activity?

0.00% 5.00% 10.00
%

15.00
%

20.00
%

25.00
%

30.00
%

35.00
%

40.00
%

Skipton

Settle

Crosshills

Keighley

Ilkley

Harrogate

Nelson

Colne

Leeds

Halifax

Burnley

Blackburn

Bradford

Kendal

Lancaster

Grassington

Other

(Now here in particular / varies)

Ingleton

The Yorkshire Dales

Bentham

Cow ling

Lake District

Threshfield

Series1

 

 



 

Question 36 About how much do you spend per month on that activity ? 
 

 

About how much do you spend per month on that activity?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

£10 or less

£11-£20

£21-£30

£31-£40

£41-£50

£51-£60

£61-£70

£71-£80

£81-£90

£91-£100

£101+

(Don't know)

(Refused)

(Refused)
(Don't know)
£101+
£91-£100
£81-£90
£71-£80
£61-£70
£51-£60
£41-£50
£31-£40
£21-£30
£11-£20
£10 or less

 

 


