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Appendix 3 Ingleton Health Check In Street Survey 

Question 1.  How did you travel to Ingleton today? 
 

How did you travel to Ingleton today?

40%

18%

37%

1%

0% 2%1%1%

Car driver
Car passenger
Bus
Bicycle
Rail
Taxi
On foot
Other

 
 
Question 2. Where did you park your car when arriving in Ingleton today? 
 Only those who mentioned "car" at Q.1 
 
 

Where did you park?

43%

15%
8%

7%

6%
6%

3%3%2%2%5%

Main Street The Community Centre car park
Other Ingleton Waterfalls Walk car park
Caravan site car park The Square
Wheatsheaf Inn car park Got dropped off
Three Horseshoes car park Youth Hostel, Sammy Lane
(Don't know / Refused)
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Question 3. What is the main reason for your visit here today? 
 
 

What is the main reason for your visit ?

24%

14%

5%
5%3%

25%

5% 7%
7%

3%

2%

To buy food items (not take-aw ay / café / restaurant To buy non-food goods (e.g. shoes, clothes, jew ellery)

For services (e.g. bank, building society, hairdressers) To visit the w aterfalls

To visit the White Scar caves To go w alking
To visit friends/family For a trip out in the car / motorbike

Eat out (e.g. take-aw ay / café / restaurant) Work

Other

 
 
 
Question 4.  How long did you intend to spend in Ingleton today? 
 
 

How long do you intend to spend in Ingleton today?

37%

13%5%10%
3%

31%

1%

Up to ½ an hour About an hour About 1 ½ hours About 2 hours

2 -3 hours 3 hours or more (Don’t know )
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Question 5.  How often do you visit Ingleton (including Sunday)? 
 

How often do you visit Ingleton

35%

9%
7%5%5%3%

8%

16%

11% 1%

Everyday 4 to 6 days a w eek
2 to 3 days a w eek 1 day a w eek
Once every 2 w eeks Once every month
Once a quarter Less often than once a quarter
First time today (Don’t know )

 
Question 6.  Are you here in Ingleton as a tourist on holiday or on a day trip? 
 

Are you in Ingleton as a tourist on holiday or on a day trip?

45%

55%

Yes No
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Question 7.  Are you staying overnight from home, or returning home later today? 
  Only those who said "yes" at Question 6. 
 

Are you staying overnight from home, or returning home later 
today?

48%

52%

Staying overnight Returning home later today

 
 
Question 8.  Can you tell me where you are staying tonight? 
 Only those who are "staying overnight" at Question 7. 
 
 

Where are you staying tonight?

69%

28%

0%3%

Ingleton Elsewhere in Yorkshire / Dales Other (Refused)
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Question 9.  Is Ingleton your main centre for food shopping? 
   Only those who said "no" at Question 6. 
 

Is Ingleton your main centre for food shopping?

30%

70%

Yes No

 
 
Question 10.  Is Ingleton your main centre for non-food shopping? 
 Only those who said "no" at Question 6. 
 
 

Is Ingleton your main centre for non-food shopping?

9%

91%

Yes No
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Question 11.  Where is your main centre for food shopping? 
   Only those who said "no" at Question 9. 
 
 

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Bentham

Blackburn

Boundary Mills, Colne

Bradford

Burnley

Colne

Crosshills

Harrogate

Ilkley

Keighley

Kendal

Lancaster

Leeds

Nelson

Settle

Skipton

Kirkby Lonsdale

Other

(Don't know )

Where is your main centre for food shopping?
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Question 12.  Where is your main centre for non-food shopping? 
   Only those who said "no" at Question 10. 
 

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00%

Keighley

Kendal

Lancaster

Leeds

Nelson

Settle

Skipton

Mail Order

Kirby Lonsdale

Bow ness

Carlisle

Where is your main centre for non-food shopping?
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Question 13.  How much did you spend/expect to spend today on shopping on the following types of 
   goods? 
 

Food and Grocery

43%

45%

1%

5%

4%0%
0% 1%

1%

Nothing Up to £10 £10-£19 £20-£29 £30-£49

£50-£99 £100+ (Don’t know) (Refused)

 

Household Goods

0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

Nothing

Up to £10

£10-£19

£20-£29

£30-£49

£50-£99

£100+

(Don’t know )

(Refused)
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Fancy Goods (gifts, glassware) 

 

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Nothing

Up to £10

£10-£19

£20-£29

£30-£49

£50-£99

£100+

(Don’t know )

(Refused)

 
 

Specialist Goods

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Nothing

Up to £10

£10-£19

£20-£29

£30-£49

£50-£99

£100+

(Don’t know )

(Refused)
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Cafes Restaurants and Pubs

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Nothing

£10-£19

£30-£49

£100+

(Refused)

 
 

Other service outlets

0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

Nothing

Up to £10

£10-£19

£20-£29

£30-£49

£50-£99

£100+

(Don’t know )

(Refused)
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Other 

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Nothing

Up to £10

£10-£19

£20-£29

£30-£49

£50-£99

£100+

(Don’t know )

(Refused)
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Question 14.  What do you like MOST about Ingleton? 
 

What do you like most about Ingleton

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Near / convenient

Good public transport links

Parking is easy

Parking is cheap

Lack of congestion on roads

Little traff ic-pedestrian conflict

Ease of access to all (w ith pushchairs, w heelchairs etc)

Well signposted route w ays / good local maps

Other access / transport factor

General cleanliness of shopping streets

Feels safe / absence of threatening individuals / groups

Not too crow ded

Character / atmosphere

Historic buildings / tourist attractions

Other environmental factor

Selection / choice of independent / specialist shops

Quality of shops

Prices

Range of places to eat

Range of pubs / bars

The scenery / picturesque countryside

Very peaceful / quiet

The people / friendliness

Walking routes

(Nothing in particular)
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Question 15. What do you dislike MOST about Ingleton? 
 

What do you dislike most about Ingleton?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Unsafe for pedestrians / traff ic conflict

Not enough pedestrianisation

Diff iculties in parking

Parking is expensive

Poor public transport links

Road congestion

Poor signage / routew ays w ithin Ingleton / lack of maps of Ingleton

Diff iculties w ith pushchairs, w heelchairs etc

Other transport / access factor

Dirty shopping street

Feels unsafe / presence of threatening individuals / groups

Not busy enough

Over-crow ded

General lack of choice of multiple shops

General lack of independent / specialist shops

Quality of shops is inadequate

Shops too small

Lack of a large supermarket

Inadequate range of places to eat

Inadequate range of services

Absence of play areas for children

Too many tourists

(No opinion / don’t shop here)
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Question 16. How could Ingleton best be improved? 
 

How could Ingleton best be improved?

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

New , bigger supermarket

Better choice of shops in general

Better quality of shops

More priority of pedestrians

More shelter from w ind / rain

Improve appearance / environment of Ingleton

Remove litter more often

More parking

Cheaper parking

More accessible car parking

Better bus services to Ingleton

More children’s play areas

More / better night-life

More / better eating places

Doesn't need to improve

Improved street lighting

More sports facilities

Other

(Don’t know )

(None mentioned)
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Question 17. Are there any types of shops or tourist facilities that you feel Ingleton is lacking in? 
 

Are there any types of shops or tourist facilities that you feel 
Ingleton is lacking in?

32%

57%

11%

Yes No (Don’t know)

 
 
Question18 Which types of shops or tourist facilities do you feel Ingleton is lacking in? 
 

Which Types of shops or tourist facilities do you feel Ingleton is 
lacking in?

27%

18%
15%

13%
4%

4%
5%

4% 5% 5%

Grocery shop
Clothing shop
Restaurant
Shoe shop
Electrical shop
DIY store
Speciality shop
Visitor Facilities
Other
(Don't know)
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Question 19 Where should these shops or tourist facilities be situated? 
  Only those who said "yes" at Question17. 
 
 

Where should these shops or tourist facilities be situated?

38%

16%14%
4%

20%
4% 2%2%

Centre of village
On Main Street
The Square
Empty shops in village
(Don't know)
Anywhere suitable
Community Centre
Near the A65

 
Question .20 Do you work in Ingleton? 
 

Do you work in Ingleton?

82%

18%

Yes No
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48 Warwick Street, London W1B 5NL 
Tel: +44(0)20 7534 5000  Fax: +44(0)20 7434 0045 

www.donaldsons.co.uk 
enquiries@donaldsons.co.uk 

 
 

 Donaldsons Offices 
  

Birmingham 
120 Edmund Street, Birmingham,  

B3 2ED 
Tel: +44 (0)121 212 1090 
Fax: +44 (0)121 212 1099 

 

Cheltenham 
Vittoria House, Vittoria Walk, Cheltenham, 

GL50 1TW 
Tel: +44 (0)1242 521 102 
Fax: +44 (0)1242 221 754 

Leeds 
St Paul’s House, 23 Park Square South, 

Leeds, LS1 2ND 
Tel: +44 (0)113 246 1161 
Fax: +44 (0)113 244 1637 

Bristol 
Beech House, 6 St.Paul’s Road, Clifton, 

Bristol, BS8 1LT 
Tel: +44 (0)117 923 9520 
Fax: +44 (0)117 923 9521 

Edinburgh 
9 Hope Street, Edinburgh,  

EH2 4EL 
Tel: +44 (0)131 260 7300 
Fax: +44 (0)131 225 8970 

 

Manchester 
Century House, 11 St.Peter’s Square, 

Manchester, M2 3DN 
Tel: +44 (0)161 237 9977 
Fax: +44 (0)161 237 3311 

 Glasgow 
90 St.Vincent Street, Glasgow, G2 5UQ 

Tel: +44 (0)141 221 2871 
Fax: +44 (0)141 221 1099 

 

 

 In association with 
Donaldsons Portugal 

Rua São João da Mata 37-39, Piso 1°, 
1200 - 846 Lisboa, Portugal 

Tel: +35 121 396 3696 
Fax: +35 121 396 3703 
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