CRAVEN DISTRICT COUNCIL
INGLETON HEALTH CHECK

Appendix 4
Telephone Survey
Analysis



Appendix 4 — Telephone Survey Analysis

The following is an analysis of the responses to the household (telephone) survey made by
residents in Zone 8 (Ingleton and Chapham Ward). We have excluded most of the
responses which are not relevant to the performance of Ingleton.

Question 1 - Leaving aside food shopping, where would you regard as your
household’s main shopping centre ?

Where do you do your main shopping (non food)?
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Question 2 - How often do you visit Skipton town centre for shopping on average ?

How often do you visit Skipton town centre for Shopping on
average?

& 6% 204

59%

m Everyday / 6 or 7 days a week @4 or 5 times a week 02 or 3times aweek
0 Once aweek W Once a fortnight [ Once a month
W Less frequently 00 Newver m (Don't know)




Question 4 - Other than shopping, what else do people in your household use
Skipton town centre for?

Other than shopping, what else do people in your household use Skipton town centre for?

(Don't know)

(None mentioned)

(Don't visit Skipton town centre for purposes other than shopping)
Hairdresses

Church

Medical appointment

Other

Meeting friends

A base for outdoor activities - eg walking, climbing, cycling
Work

Theatre

Sports clubs

Pubs

Post Office

Night clubs

Library

Gym / health and fitness clubs
Eating out

College / education

Cinema

Browsing

Banks / building societies

Museum

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%




Question 14 - Where do you usually go for your household’s main food shopping?

Where do you do your main food shopping?

Co-op (Bentham)
Co-op (Ingleton)

EH. Booth (Kirkby Lonsdale)
EH. Booth (Settle)
Co-0p (Settle)
Morrisons (Kendal)
Sainsbury's (Lancaster)
Asda (Lancaster)

Asda (Kendal)

Other

Internet / delivered
Co-op (Crosshills)
Asda (Colne)
Sainsbury's (Harrogate)
Safeway (Harrogate)
Asda (Harrogate)

Kuwik Save (lIkiey)
Tesco (lIkley)

Booths (IKley)
Morrisons (Keighley)
Sainsbury's (Keighley)
Booths (Settle)

Co-op (Skipton)

Tesco (Skipton)

Morrisons (Skipton)

0.00% 2.00% 4.00% 6.00% 800%  1000% 1200% 1400% 1600% 18.00%  20.00%




Question 17 - When doing your main food shopping, do you usually visit Settle
town centre? (Only those who named Settle as their main food shopping centre at
Question 14.)

Do you visit Settle when doing main food shopping?

omYes
ENo
O (Don't know/ not sure)




Question 18 - Do you usually visit / carry out any of the following in Settle town
centre whilst on your main food shopping trip? (Only those who responded “Yes”

to Question 17.)

0%

Linked activities in Settle when food shopping

0%

0%

21%

OWork

O Nonfood shopping

W Esting out / pub / social
B Cther fadilities

B (Don't know)

Il Other food shopping

O Financial services (bank, building sodiety, Post Cffice)
O Other leisure

O (None)




Question 19 - How often do you do your main food shopping?

How often do you do your main food shopping?

47%

8% 5%

0%2%

[ Everyday B 2 or 3 times a week 0 Once a week [0 Once a fortnight l Once a month @ Less frequently B (Don't know)




Question 20 - Where do you mostly do any top-up food shopping (ie. between main

food shopping trips)?

(Don't do a top-up food shopping trip)
(Don't know)
Gargrave
Kirkby Lonsdale
Other

Local shops
Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Leeds

Halifax

Burnley

Leeds
Boundary Mills, Colne
Colne

Nelson
Harrogate

likley

Keighley
Ingleton
Bentham
Crosshills
Settle

Skipton

0.00%

Where do you normally do top up shopping?

5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

35.00%

40.00% 45.00% 50.00%




Question 21 - About how much aweek would you say you spend on your top-up
shopping?

Per week spend on top up shopping

(Refused)
(Don't know)
£101+
£91-£100
£81-£90
£71-£80
£61-£70
£51-£60
£41-£50
£31-£40
£21-£30
£11-£20

£10 or less

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%




The following two questions have been considered together with Question 23 for
comparison purposes.

Question 9: Do you ever shop at Skipton market?

Do you ever shop at Skipton Market?

4%

oYesmENo




Question 10: How often do you shop at Skipton market?

How often do you shop at Skipton Market?

0% 21%

™%
43%

0%

B Once amonth

mBEvery Market Day @2 or 3times aweek [0 Once aweek 0 Once afortnight

@ Less frequently m (Dont know) 0 No response




Question 22: Which of the following markets do you ever shop at ?

Which markets do you shop at?

31%
0%

28%

5%

5%

0 Settle Market

@ Bentham Weekly Market @ Bentham Farmers Market 1 Ingleton Market

m Other @ (No others)




Question 23: Which of the following do you ever visit?

Which of the following do you ever visit?

P

3%
A%

13% 1%

o Settle m Qosshills O Bertham O Ingleton B (None of these)




Question 24A: For what purposes do you visit Settle ?

For what purpose do you visit Settle?

(Nothing in particular /
none mertioned)

| live there

Dentist

Other

Meeting friends

Qutdoor Activities

Barking/ Financia
Senvices

Library

Eating / drinking
Non+food shopping
Top-up food shopping

Mein food shopping

00%  500%  1000% 150 20000 2500 3000% 3500%




Question 25A: What do you particularly like about Settle?

Wht do you like about Settle?

(Corttkron)

Cther

Benytting

Good fadlities (e.g. seeting, talets)

Goad leisure/ sparts fadlities

Accessihle by rail

Easytoget araund

Good roed acoess

Converient perking

Achitecture/ heitage

Good choice of pubs / restaurarts / eting places:
Presence/ converience of berks, building sodeties and ather senvices
Atractive/ pleasart environTent

Good dhdce of shas

Nothing

% 2% % 6 % 100 1% 4% 8% 18% 2




Question 26A: What do you particularly dislike about Settle?

Whet do you dislike about Settle?

(Dot know)
Cther

Streets dirty / litter

Lack of safety / personal security / hooligans
Nb covered areas / weather protection
Roor train services

Roor bus services

Too far fromhorre

Poor accessihility / difficut to get to
Roor sign posting

Roor facilities (e.g. seating, tollets)
Unettractive environment

Too busy / crowded

Lack of surface parking

Qost of perking

Lackof perking

Toofew pubs / restaurants / eating places
Rrices too high

Crerity shops

Poor quelity shops

Nt enough dlothes shops

Not enough choice of shops
Difficut to crass roads

Traffic congestion

Nothing

000% 1006 2000% 3000% 4006 5000% 6000%




Question 24B: For what purposes do you visit Cross Hills ?

For what purposes do you visit Cross Hills?

(Nothing in particular / none mentioned)
Using the post office

I live in the area

Other

Meeting friends

Outdoor Activities

Leisure

Work

Banking / Financial Services
Library

Eating / drinking

Non-food shopping

Top-up food shopping

Main food shopping




Question 24C: For what purposes do you visit Bentham?

For what purposes do you visit Bentham?

(Nothing inparticuar / nore mertioned)

Doctor

lliveinthearea

Cther

Mesting friends

Qutdoor Activities

Leisure

Barking / Frendid Sarvices

Library

Eztirg / drirking

Non-food shopping

Top-up food stopping

Mainfood shopping

0.00% 500% 10.00% B00% 20.00%

2500%

30.00%

3500%




Question 24D: For what purposes do you visit Ingleton?

For what purposes do you visit Ingleton

(Nothing in particular / none mentioned)
Medical appointments

| live there

Other

Meeting friends

Outdoor Activities

Leisure

Work

Banking / Financial Services
Library

Eating / drinking

Non-food shopping

Top-up food shopping

Main food shopping

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%




Question 25D: What do you particularly like about Ingleton?

What do you particularly like about Ingleton?

(Don't know)

Other

Everything

Good facilities (e.g. seating, toilets)

Good leisure / sports facilities

Accessible by rail

Easy to get around

Good road access

Convenient parking

Architecture / heritage

Good choice of pubs / restaurants / eating places

Presence / convenience of banks, building
societies and other services

Attractive / pleasant environment

Good choice of shops

Nothing

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%




Question 26D: What do you particularly

dislike about Ingleton?

What do you particularly dislike abput Ingleton

(Don't know)

Streets dirty / litter

No covered areas / weather protection

Poor bus services

Poor accessibility / difficult to get to

Poor facilities (e.g. seating, toilets)

Too busy / crowded

Cost of parking

Too few pubs / restaurants / eating places

Charity shops

Not enough clothes shops

Difficult to cross roads

Nothing

0.00% 10.00% 20.00% 30.00%

40.00%

50.00%

60.00%




Question 27: Where do you normally buy clothing, footwear or other fashion
goods?

Where do you normally buy clothing, footwear or other
fashion goods?

(Don't buy these goods)
(Don't know)
Preston
Varies
Manchester
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
lkley
Keighley
Ingleton
Bentham
Crosshills
Settle

Skipton

0.00 5.00 10.0 15.0 20.0 25.0 30.0 35.0
% % 0% 0% 0% 0% 0% 0%




Question 28: Where do you normally buy goods such as CDs, videos / DVD's,
cards, gifts ?

Where do you normally buy goods such as CDs, videos/ DVD's, cards, gifts?

(Don't buy these goods)

Cther

Internet

Lancaster

Bradford

Bumiey

Boundary Mils, Colne

IKey

Ingleton

Qosshils

Skipton

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%




Question 29: Where do you normally buy bulky household goods such as TVs,
fridges, freezers etc?

Where do you normally buy bulky household goods such as TV's,
fridges freezers etc?

(Don't buy these goods)
(Don't know)
Bentham
Varies
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
likley
Keighley
Ingleton
Bentham
Crosshills
Settle
Skipton

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%




Question 30: Where do you normally buy small electrical goods such as kettles,
toasters etc ?

Where do you normally buy small electrical goods such as kettles, toasters etc?

(Don't buy these goods)
(Don't know)
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
likley
Keighley
Ingleton
Bentham
Crosshills

Settle

Skipton

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%




Question 31: Where do you normally buy items such as books and stationery ?

Where do you normally buy items such as books and stationary?

(Don't buy these goods)
(Don't know)
Sutton
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
lkley
Keighley
Ingleton
Bentham
Crosshills
Settle
Skipton

0.00% 5.00% 10.00% 15.00% 20.00%




Question 32: Where do you normally buy personal care goods?

Where do you normally buy personal care goods?

(Don't buy these goods)
(Don't know)
Sutton
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
likley
Keighley
Ingleton
Bentham
Crosshills
Settle
Skipton

0.00%

30.00%

35.00%




Question 33: Where do you normally buy other non-food items?

Where do you normally buy other non food items?

(Don't buy these goods)
(Don't know)
Varies
Other

Mail Order
Internet
Grassington
Lancaster
Kendal
Bradford
Blackburn
Burnley
Leeds
Boundary Mills, Colne
Colne
Nelson
Harrogate
likley
Keighley
Ingleton
Bentham
Crosshills
Settle
Skipton

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%




Question 34: What is your main leisure activity outside the home ?

What is your main leisure activity outside the home?

(Nothing/ none mentioned)
Phatography

Cyding

Gardering

\Walking

Cther

Wétching spart

Playing sport

Nght Qubs

Cafes/ bars/ pubs
Eating/ Dining

Quiturdl Adtivities (e.g. cathedral activities etc)
Shimming

Bowling

Health Gentre/ Gm

Anema

000% 50 10000 1500% 200% 25000 3006 3H0% 4000%




Question 35: Where do you normally carry out that activity? (Only those who

named an activity at Question 34.)

Where do you normally carry out that activity?

Threshfield
Cow ling
The Yorkshire Dales
Other
Lancaster
Bradford
Burnley
Leeds
Nelson
lIkley
Crosshills

Skipton
0.00% 5.00% 10.00% 15.00%

20.00%

25.00%




Question 36: About how much do you spend per month on that activity ?

How much do you spend per month on that activity?

(Refused)

(Don't know)

£101+

£91-£100

£81-£90

£71-£80

£61-£70

£51-£60

£41-£50

£31-£40

£21-£30

£11-£20

£10 or less

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%
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