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Settle Heath Check In-Street Survey  

 
Question One – What is the main reason for your visit to Settle town centre today? 
 

What is your main reason for visiting Settle today

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Food shopping (not
takeaways, cafe,

restaurant)

Non-food shopping
(e.g. shoes, clothes,

jewellery)

Using services (e.g.
bank, building society,

etc.)

Health Services (e.g.
doctors, dentist, etc)

Work / business

Visiting / meeting
friends / relatives

Leisure (sports /
entertainment etc.)

Tourism / Skipton
Castle

Other
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Question Two – Will you combine the main purpose of your trip today with some other purpose? 
 

 

Will you combine the main purpose of your trip today 
with some other purpose

54%

46%
Yes
No
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Question Three – What other things will you do today? 
 

W hat other things will you do today

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Food shopping (not
takeaways, cafe,

restaurant)

Non-food shopping
(e.g. .shoes, clothes,

jewellery)

Using services (e.g.
bank, building society

etc.)

Health services (e.g.
doctors, dentist etc.)

W ork / business

Visiting / m eeting
friends / relatives

Eating / drinking out

Library

Other

(Don’t know / not sure)
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Question Four – Are you doing your main food shopping in Settle town centre today? 
 

Are you doing your main food shopping in Settle today

26%

74%

Yes
No

 
 
Question Five – What foodstore have you visited today? 
 
 

Of those carrying out main food shopping on the day of the survey, 60% were shopping at the Co-
op and 12% at Booths.  Over a third were visiting the butcher (some in addition to the supermarket), 
while the remainder were patronising unnamed local shops.  It should be noted that – quite 
intentionally - all the interviews were carried out in the town centre itself.  Clearly, if a proportion had 
been conducted outside the Booths store, there would have been a different level of response (as 
evidenced by the following question), but the intention was to capture those who were using the 
traditional town centre for a variety of purposes. 
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Question Six – Where do you usually do your main food shopping? 
 

Where do you usually do your main food 
shopping 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Asda, Colne

Booths, Ilkley

Booths, Settle

Co-Op, Settle

Co-Op, Skipton

Morrisons, Skipton

Spar, Settle

Tesco, Skipton

Other
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Question Seven – How often do you do your main food shopping? 
 

How often do you do your main food shopping

7%
13%

63%

10%
7%

Daily
Twice weekly
Weekly
Fortnightly
Monthly

 
 
 

Question Eight - How much do you spend per week on your main food shopping ? 
 

How much do you spend on your main food 
shopping

3% 12%

35%40%

9%

1%

Less than £10
£11 - £20
£21 - £50
£51 - £100
£100 - £200
(Don’t know)
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Question Nine – Where else do you shop for food? (1st Mention) 
 

W here else do  you shop for food  (1st M ention)

0% 5% 10% 15% 20% 25% 30%

Asda, C olne

Booths, Settle

C o-O p , Settle

C o-O p , Skip ton

Kw ik Save, Ilk ley

M orrisons, Keighley

M orrisons, Skip ton

Safew ay, H arrogate

Sainsbury, Keighley

Spar, Settle

Tesco, Skip ton

O ther

(N ow here else)
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2nd Mention 
 

W here else do you shop for food (2nd M ention)

0% 10% 20% 30% 40% 50% 60%

Asda, C olne

Booths, Settle

C o-O p, C ross H ills

C o-O p, Settle

M orrisons, Keighley

M orrisons, Skip ton

Sainsbury, Keighley

Spar, Settle

Tesco, Skip ton

O ther

(N ow here else)
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3rd Mention 

 
 

 
 

Question Ten – How often do you do top up food shopping? 
 
 

 

Where else do you shop for food (3rd Mention)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Asda, Colne

Asda, Harrogate

Booths, Settle

Co-Op, Settle

Co-Op, Skipton

Morrisons, Skipton

Spar, Settle

Tesco, Skipton

Other

(Nowhere else)

How often do you do top up shopping

15%

36%
21%

3%

5%1%

19%

Daily

Twice weekly

Weekly

Fortnightly

Monthly

(Don’t know)

(Don’t do top-
up shopping)



 

Question Eleven - How much do you spend per week on top up food shopping? 
 

How much do you spend on top up shopping

54%
30%

10% 4% 2%

Less than £10
£11 - £20
£21 - £50
£51 - £100
(Don’t know)

 
Question Twelve – Which of these types of non-food shopping will you do in Settle town centre? 
 

 

W hat non-food shopping will you do in Settle 
today

0% 5% 10% 15% 20% 25% 30%

Clothing / footwear

Toys

Large household goods

Jewellery / gifts

DIY / ironm ongery

Records / books

Sports goods

Sm all (everyday) household goods

Chem ist

Florist

Electrical

Other

(Don’t know)
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Question Thirteen – Is Settle town centre your main centre for clothes/footwear shopping? 

Is Settle your main centre for clothing/footwear 
shopping

19%

81%

Yes
No

 
Question Fourteen - Where do you usually go to buy clothes/footwear? 
 

Where do you mainly go to buy clothing/footwear

0% 5% 10% 15% 20% 25%

Bradford City Centre

Harrogate Town Centre

Ilkley Town Centre

Keighley Town Centre

Leeds City Centre

Nelson and Colne

Skipton Town Centre

Catalogue / mail order / Internet

Other

Lancaster

(Don’t know)
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Question Fifteen – What is the main reason for choosing Settle town centre for a shopping trip? 
 
 

W h a t  is  y o u r  m a in  r e a s o n  fo r  c h o o s in g  S e t t le  to d a y

0 % 1 0 % 2 0 % 3 0 % 4 0 % 5 0 % 6 0 % 7 0 %

C h o ic e  /  q u a l i ty  /  r a n g e  o f
s h o p s

C h o ic e  /  q u a l i ty  /  r a n g e  o f
s e r v ic e s  s u c h  a s  b a n k s ,

b u i ld in g  s o c ie t ie s ,  e tc

C h o ic e  /  q u a l i ty  /  r a n g e  o f
p la c e s  to  e a t  a n d  d r in k

S a f e  /  s e c u r e  s h o p p in g
e n v ir o n m e n t

A t t r a c t iv e  s h o p p in g
e n v ir o n m e n t

P a r k in g  p r o v is io n

C lo s e  to  h o m e

C lo s e  to  w o r k

P r e s e n c e  o f  o th e r
a m e n i t ie s

O th e r

( D o n ’ t  k n o w )

( N o t h e r e  f o r  s h o p p in g )

 
Question Sixteen – How long do you intend to spend in Settle town centre today? 

 

How long do you intend to spend in Settle today

36%

25%

11%

10%
3%

10% 5% Up to ½ an hour
About an hour
About 1 ½ hours
About 2 hours
2 -3 hours
3 hours or more
(Don’t know)
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Question Seventeen - What improvements, if any, would you like to see to the shopping facilities in Settle 
Town Centre? 
 

What improvements would you like to see in 
Settle

0% 5% 10% 15% 20% 25% 30% 35% 40%

Additional multiple traders (e.g. Marks & Spencer,
Argos, River Island etc)

Additional small specialist traders

A wider choice of food shops

A wider choice of non-food shops

Fewer charity and £1 shops

More shops / cafes open in the early evening

Other

(Don’t know)
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Question Eighteen - Please state what you particularly like about Settle Town Centre? 
 

What do you like about Settle

0% 5% 10% 15% 20% 25% 30% 35% 40%

Nothing

Close to home

Easy to get to on foot

Easy access by private vehicle

Proximity of parking to shops

Parking costs

Not too busy / crowded

Ease of parking

Choice of shops

Skipton Market

Choice of services (banks / building societies)

Attractiveness of environment

Other

(Don’t know / none mentioned)
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Question Nineteen - What else do you like about Settle Town Centre? 
 
 

What else do you like about Settle

0% 5% 10% 15% 20% 25% 30% 35%

Nothing

Close to hom e

Easy to get to on foot

Easy access by public transport

Easy access by private vehicle

Proxim ity of parking to shops

Parking costs

Not too busy / crowded

Ease of parking

Choice of shops

Quality of Shops

Skipton Market

Choice of services (banks / building societies)

Choice of places to eat / drink

Facilities for shoppers (e.g. toilets,
m other/baby, seating, etc.)

Attractiveness of environm ent

Other am enities (e.g. m useum  / library, etc.)

Safe / secure environm ent

Other

(Don’t know / none m entioned)
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Question Twenty - What do you particularly dislike about Settle Town Centre? 
 
 
 
 

What do you dislike about Settle

0% 5% 10% 15% 20% 25% 30% 35%

Nothing

Traffic congestion

Not enough choice of shops

Not enough clothes shops

Poor quality shops

To few multiple retailers

Too many charity shops

Prices too high

Too few pubs / restaurants / eating places

Lack of parking

Other

(Don’t know / none mentioned)
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Question Twenty One - What else do you particularly dislike about Settle Town Centre? 

 
 

What else do you dislike about Settle

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Nothing

Traffic congestion

Not enough choice of shops

Not enough clothes shops

To few multiple retailers

Too many charity shops

Prices too high

Too few pubs / restaurants / eating places

Lack of parking

Cost of parking

Other

(Don’t know / none mentioned)
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Question Twenty Two - Do you ever come to Settle Town Centre in the evenings? 
 

Do you come to Settle in the evening

47%

52%

1%

Yes
No
(Not answered)

 
Question Twenty Three - What do you do in Settle Town Centre in the evening? 
 
 

 

What do you do in Settle in the evening

0% 10% 20% 30% 40% 50% 60% 70%

Sports facilities

Health & fitness clubs

Pubs

Restaurants

Take away food

Walk about / look
around

Cinema

Night-clubs

Theatre

Other

(Don’t know / none
mentioned)
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Question Twenty Four - What leisure facilities would you like to see in Settle Town Centre? 
 

What leisure facilities would you like to see in 
Settle

0% 10% 20% 30% 40% 50% 60% 70%

Bingo

Other sports facilities

More health & fitness
clubs

Restaurants

Better theatre

More Night-clubs

Ten-pin bowling

Arts Centre

Skateboard / rollerblade
park

Early evening facilities

Additional cultural
facilities

Other

Cinema

(Don’t know / none
mentioned)
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Question Twenty Five - How important are the following amenities to you in creating an attractive town 
centre ? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A wide range of independent/speciality shops

31%

44%

23%
2%

Very important
Important
Unimportant
(Don’t know)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A wide range of food shops

29%

54%

15% 2%

Very important
Important
Unimportant
(Don’t know)
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High quality/exclusive shops

14%

42%

41%

3%

Very important
Important
Unimportant
(Don’t know)

A wide range of non food shops

34%

55%

10% 1%

Very important
Important
Unimportant
(Don’t know)
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A wide range of independent/speciality shops

31%

44%

23%
2%

Very important
Important
Unimportant
(Don’t know)

Value/discount shops

13%

32%53%

2%

Very important
Important
Unimportant
(Don’t know)
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Cafes/pubs/restaurants

35%

54%

9% 2%

Very important
Important
Unimportant
(Don’t know)

Good/easy access by car 

45%

44%

9% 2%

Very important
Important
Unimportant
(Don’t know)
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Ease of finding a parking space

55%33%

9% 3%

Very important
Important
Unimportant
(Don’t know)

Provision of recreation/leisure

33%

41%

21%
5%

Very important
Important
Unimportant
(Don’t know)



 

 
 

 

Shops related to tourist activity

13%

47%

37%

3%

Very important
Important
Unimportant
(Don’t know)

Good/easy pedestrian access

45%

50%

4% 1%

Very important
Important
Unimportant
(Don’t know)
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Pleasant town centre environment

61%

37%

2%

Very important
Important
(Don’t know)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Culturally diverse

24%

46%

25%

5%

Very important
Important
Unimportant
(Don’t know)
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Easy to get around

55%

41%

1%

3%

Very important
Important
Unimportant
(Don’t know)

Safety

61%

35%

3%

1%

Very important
Important
Unimportant
(Don’t know)
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A good quality traditional market

46%

39%

14% 1%

Very important
Important
Unimportant
(Don’t know)



 

Question Twenty Six - How did you travel here today? 
 
 

How did you travel here today

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Car / van (driver)

Car / van
(passenger)

Bus / coach

Train

Taxi

Walked

Bicycle

Motorcycle /
moped / scooter

(Don’t know / can’t
remember)
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Signed:         Date:  
 
Name:  Position:  
 
For and on behalf of Donaldsons 
 
 
St Paul’s House 
23 Park Square South 
Leeds 
LS1 2ND 
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48 Warwick Street, London W1B 5NL 
Tel: +44(0)20 7534 5000  Fax: +44(0)20 7434 0045 

www.donaldsons.co.uk 
enquiries@donaldsons.co.uk 

 
 

 Donaldsons Offices 
  

Birmingham 
120 Edmund Street, Birmingham,  

B3 2ED 
Tel: +44 (0)121 212 1090 
Fax: +44 (0)121 212 1099 

 

Cheltenham 
Vittoria House, Vittoria Walk, Cheltenham, 

GL50 1TW 
Tel: +44 (0)1242 521 102 
Fax: +44 (0)1242 221 754 

Leeds 
St Paul’s House, 23 Park Square South, 

Leeds, LS1 2ND 
Tel: +44 (0)113 246 1161 
Fax: +44 (0)113 244 1637 

Bristol 
Beech House, 6 St.Paul’s Road, Clifton, 

Bristol, BS8 1LT 
Tel: +44 (0)117 923 9520 
Fax: +44 (0)117 923 9521 

Edinburgh 
9 Hope Street, Edinburgh,  

EH2 4EL 
Tel: +44 (0)131 260 7300 
Fax: +44 (0)131 225 8970 

 

Manchester 
Century House, 11 St.Peter’s Square, 

Manchester, M2 3DN 
Tel: +44 (0)161 237 9977 
Fax: +44 (0)161 237 3311 

 Glasgow 
90 St.Vincent Street, Glasgow, G2 5UQ 

Tel: +44 (0)141 221 2871 
Fax: +44 (0)141 221 1099 

 

 

 In association with 
Donaldsons Portugal 

Rua São João da Mata 37-39, Piso 1°, 
1200 - 846 Lisboa, Portugal 

Tel: +35 121 396 3696 
Fax: +35 121 396 3703 
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