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Budget Consultation 2014/2015 – 

Summary Messages 

(Policy Committee – 11th February) 
 

 

Overview 
Consultation took place between 26 September and 6 December 2013. 
 
Details of consultation were directly sent via letter or email to: 

 Parish/Town Councils  

 Residents Panel 

 Local voluntary/community orgs, partners and Local Action Teams on the partnership database 

 Business contacts on Economic Development database 

Articles were also placed in Community News; details were press released and copies placed in main 
Council contact points. Staff were also notified.   

Around 490 contacts (excluding staff) were directly mailed/emailed.   87 responses were received.    

This represents a return rate of 18% – a typical response rate for this kind of survey is between 10% and 
20%.  

 
A summary of the results are included at Page 2 onwards. The consultation also included a number of 

questions which allowed respondents to give an open response/comment.  These responses are 

currently being considered in further detail by Council officers and will be used to feed into service 

planning processes.   

Council Priorities  

There is a high level of support for the current priorities.   Affordable housing and greener craven lesser 

so. However, demographics/needs of respondents likely impacting. 

 

 

No, 28% 
No, 8% 

No, 16% No, 26% No, 1% 

Yes, 72% 
Yes, 92% Yes, 84% Yes, 74% 

Yes, 99% 

Affordable Housing Enterprising Craven Working with
Communities

Greener Craven Financial Resilience

The Council Plan 2013/2017 sets out the following 5 priorities for improvement and spending. 
Do you think these priorities are still the right ones going forward? 
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Importance of Services 

Results exclude ‘Don’t Know’ responses.  Non statutory services such as Aireville Park, Craven Pool & 

Fitness Centre, Craven Museum & Gallery, Settle & Skipton TICs, Skipton Town Hall appear of lesser 

importance to respondents. Local Land charges is very low – however, it is  likely there is  a lack of 

understanding about the function impacting, as this had the highest ‘Don’t’ Know’ response.
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How important are the following services and facilities provided by Craven District Council to 
you? 

Very/Fairly
Important

Neither Important
nor Unimportant

Fairly
Unimportant/Not
Important

6% 
30% 33% 

1% 
10% 

36% 28% 28% 

1% 

88% 

55% 
28% 

95% 

74% 
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How important are the following services and facilities provided by Craven District Council to 
you? 

Very/Fairly
Important

Neither
Important nor
Unimportant

Fairly
Unimportant/No
t Important
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Satisfaction with Services 

 

 

6% 
4% 

41% 
20% 

20% 
9% 3% 9% 

19% 17% 

54% 

56% 40% 37% 31% 53% 

56% 50% 

44% 
32% 

0%

20%

40%

60%

80%

100%

A
ir

e
v
ill

e
 P

a
rk

, 
S

k
ip

to
n

B
e

re
a

v
e

m
e

n
t 

S
e

rv
ic

e
s
 -

W
a

lt
o

n
w

ra
y
s
 C

re
m

a
to

ri
u

m
/S

k
ip

to
n

C
e

m
e

te
ry

 a
n

d
 I

n
g

le
to

n
 C

e
m

e
te

ry

C
a

r 
P

a
rk

in
g

C
o

m
m

u
n

it
y
 g

ra
n

ts
 p

ro
v
id

e
d

 t
o

 l
o

c
a

l
o

rg
a

n
is

a
ti
o

n
s

C
o

m
m

u
n

it
y
 e

n
g

a
g

e
m

e
n

t 
a

n
d

s
u

p
p

o
rt

 t
o

 l
o

c
a

l 
c
o

m
m

u
n

it
y
 a

n
d

v
o

lu
n

ta
ry

 o
rg

a
n

is
a

ti
o

n
s

C
o

u
n

c
il 

T
a

x
 &

 H
o

u
s
in

g
 B

e
n

e
fi
ts

S
e

rv
ic

e
s

C
ra

v
e

n
 P

o
o

l 
&

 F
it
n

e
s
s
 C

e
n

tr
e

C
ra

v
e

n
 M

u
s
e

u
m

 &
 G

a
lle

ry

C
u

s
to

m
e

r 
s
e

rv
ic

e
s
 p

ro
v
id

e
d

 a
t 

B
e

lle
V

u
e

 S
q

u
a

re
 o

ff
ic

e
s
, 

o
v
e

r 
th

e
 p

h
o

n
e

o
r 

v
ia

 t
h

e
 C

o
u

n
c
il'

s
 w

e
b

s
it
e

E
c
o

n
o

m
ic

 D
e

v
e

lo
p

m
e

n
t 

s
e

rv
ic

e
s
 -

e
.g

 p
ro

v
id

in
g

 h
e

lp
 f

o
r 

b
u

s
in

e
s
s
e

s
,

fa
c
ili

ta
ti
n

g
 b

u
s
in

e
s
s
 a

n
d

…

How satisfied are you with the following services and facilities provided by Craven District 
Council ? 

Very/Fairly
Satisfied

Neither Satisfied
nor Dissatisfied

Fairly/ Very
Dissatisfied

7% 
2% 5% 

13% 18% 
2% 3% 14% 15% 
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How satisfied are you with the following services and facilities provided by Craven District 
Council ? 

Very/Fairly
Satisfied

Neither Satisfied
nor Dissatisfied

Fairly/ Very
Dissatisfied
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Value for Money  

57% of respondents strongly agree/tend to agree CDC provides value for money.  
In 2013/14, 51% of respondents.  % disagreeing has dropped slightly to 23% from 25% 
 

 

Funding Services – Increased Service Charges 

Some support for increased charges - 41% strongly agree/tend to agree .  30% tend to disagree/strongly 
disagree.   Though about a third are indifferent.  
 

 

 
 
 
 
 
 
 
 
 

Strongly Agree 
10% 

Tend to Agree 
47% 

Neither Agree nor 
Disagree 

20% 

Tend to Disagree 
12% 

Disagree Strongly 
11% 

To what extent do you agree or disagree that the Council provides value for money?   

Strongly Agree 
8% 

Tend to Agree 
33% 

Neither Agree nor 
Disagree 

29% 

Tend to Disagree 
21% 

Strongly Disagree 
9% 

To what extent do you agree or disagree with the following statement ? -  
I would accept increased charges if this would protect service delivery    
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Funding Services – New Service Charges 
Only 27% strongly agree/tend to agree. Higher % (37%) tend to disagree/strongly disagree compared to 
those for increased charges. Slightly higher level of indifference (36%), than for increased charges.  
Though not a particularly strong steer in any direction - a fairly equal spilt between those agreeing, 
indifference and those disagreeing.  
 

 

Funding Services – Council Tax  

High level of support for 1% increase. 71% said they would be willing to accept  

Responses should only be from those who pay Council Tax, as the question included an option of ‘am  

not responsible for paying  Council Tax’ 

 

 
 

 
 

Funding Services – Stopping Providing Some Services 

Strongly Agree 
4% 

Tend to Agree 
23% 

Neither Agree nor 
Disagree 

36% 

Tend to Disagree 
25% 

Strongly Disagree 
12% 

To what extent do you agree or disagree with the following statement ? -  
I would accept charges for service not currently charged for if this would protect services 

Yes 
71% 

No 
21% 

Not Sure 
8% 

Would you be willing to accept a 1% increase in Council Tax? 

Yes 
52% No 

34% 

Not Sure 
14% 

Would you be willing to accept a 2% increase 
in Council Tax? 

Yes 
34% 

No 
57% 

Not Sure 
9% 

Would you be willing to accept a 3% 
increase in Council Tax? 
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36% strongly agree/tend to agree for stopping providing some services to protect others.  

Though not a particularly strong steer in any direction - a fairly equal spilt between those agreeing, 

indifference and those disagreeing.  

 

Strongly Agree 
14% 

Tend to Agree 
22% 

Neither Agree nor 
Disagree 

33% 

Tend to Disagree 
21% 

Strongly Disagree 
10% 

To what extent do you agree or disagree with the following statement ? -  
I would accept a Council decision to stop providing some services to protect and develop  

others 


