CRAVEN

IN-THE - YORKSHIRE -DALES

DI s TRICT

Licensing Committee

To commence at 6.30pm after the conclusion of the Licensing
and Appeals Sub-Committee
on Tuesday, 13" June 2017

in the Belle Vue Suite at the Belle Vue Square Offices, Skipton

Committee Members : The Chairman (Councillor Myers) and Councillors Baxandall,
Graham, Heseltine, Ireton, Jaquin, Madeley, Moorby, Mulligan, Solloway, Thompson
and Welch.

AGENDA

Apologies for absence

Confirmation of Minutes of meeting held on 21° March 2017.

Public Participation - In the event that any questions/statements are received or
members of the public attend, the public participation session will proceed for a period of
up to fifteen minutes.

Declarations of Interest — All Members are invited to declare at this point any interests
they have in items appearing on this agenda, including the nature of those interests.

(Note: Declarations should be in the form of:

a “disclosable pecuniary interest” under Appendix A to the Council’s Code of Conduct,
or “other interests” under Appendix B or under Paragraph 15 where a matter arises at
the meeting which relates to a financial interest of a friend, relative or close associate.

A Member of Council who has a disclosable pecuniary interest must leave the room and
not take part in the discussion or vote. When declaring interests under Appendix B or
Paragraph 15 of the Code, Members must move to the public seating area, not vote, and
speak only if members of the public are also allowed to speak at the meeting.)

Revision of Taxi Licensing Policy - Report of the Licensing Manager. Attached.

Purpose of Report — This report seeks Members’ approval to formally consult on a
proposed Taxi Licensing Policy and an adequate timeframe for the duration of the
consultation.

Terms of Reference and Officer Scheme of Delegation — Report of the Licensing
Solicitor. Attached.
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Purpose of Report — To consider the Terms of Reference for the Licensing and Appeals
Sub Committee and make associated amendments to the Officer Scheme of Delegation.

7. Any other items which the Chairman decides are urgent in accordance with Section
100B(4) of the Local Government Act, 1972.

Agenda Contact Officer: Vicky Davies, Committee Administrator
Tel. 01756 706486 e-mail committees@cravendc.gov.uk
5" June 2017.

Emergency Evacuation Procedure

In case of an emergency or if the alarm sounds, leave the committee room and leave the
building using the nearest available door. The assembly point is in the main square at the
front entrance. An officer will take a roll call at that point. Please do not leave without telling
the Chairman or the Democratic Services Section’s representative.
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LICENSING COMMITTEE

21% March 2017

Present — Councillors Baxandall, Graham, Heseltine, Ireton, Jaquin, Madeley, Moorby, Solloway
and Welch.

Officers — Solicitor, Licensing Manager and Committee Administrator.

Apologies for absence were received from the Chairman, Councillor Myers, and Councillor
Thompson.

Start: 6.45pm Finish: 8:10pm
Councillor Solloway arrived at 7:20pm

The minutes of the Committee’s meeting held on 20" September 2016 were confirmed and signed
by the Chairman.

In the absence of the Chairman and Vice-Chairman, Councillor Heseltine took the Chair for the
meeting.

Minutes for Report

LIC.187 PUBLIC PARTICIPATION

Mr Ali of SB Taxis addressed the Committee expressing his concern that his vehicle had failed its
vehicle inspection on the level of tint on all the rear windows because of the Council’s current
conditions that the front windscreen had to allow 75% transmission of light and all other windows
had to allow the transmission of 70% light. Mr Ali referred to the conditions imposed by some other
authorities and suggested that Craven’s conditions were harsh and outdated. North Yorkshire
County Council allowed tinted windows for vehicles transporting vulnerable children and he
therefore felt that they did not have any safeguarding concerns. Mr Ali had been advised by the
company that he purchased the vehicle from, that it would be compliant and requested that the
Committee reviewed its condition to allow his vehicle to be licensed as a Hackney Carriage in the
District.

LIC.188 TINTED WINDOWS IN HACKNEY CARRIAGE AND PRIVATE HIRE
VEHICLES

The Licensing Manager submitted a report regarding the current conditions relating to tinted
windows in Hackney Carriage and Private Hire vehicles that had been strictly enforced since its
implementation in 2010 as follows:

“All vehicles licensed shall comply with the Road Vehicles (Construction and Use) Regulations in
relation to tinted windows.

The front windscreen of the vehicle shall allow the transmission of at least 75% of light.

All other windows of the vehicle shall allow the transmission of at least 70% light.”

The Licensing Manager had received a representation from an existing licence holder requesting
that this condition was revisited by the Licensing Committee as he had purchased a vehicle which

when presented for inspected had failed on a number of things including the light transmission of
the windows.

Licensing Committee 21% March 2017
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Members were reminded that, in introducing the condition, an extensive consultation exercise had
taken place and no written responses were received. Whilst the law is silent on the tinting of rear
windscreen and rear passenger windows, with regard to the front windscreen it states:

“The front windscreen must let at least 75% of light through and the front side windows must let at
least 70% of light through.”

In producing the report, the Licensing Manager had looked at the conditions imposed by a variety of
authorities and it was apparent that Craven’s requirements were in-line with many other licensing
authorities. In addition, this Council had always maintained a high level of safety for the travelling
public and it was considered important that the Police, Council Enforcement Officers and members
of the public could always see into a licensed vehicle in outside lighting conditions. This was to
discourage crime from being carried out inside the licensed vehicle and it had been established that
women, vulnerable people and disability groups felt safer when they could easily see out of, and be
seen inside the vehicle.

Resolved — (1) That, the report is noted.

(2) That, no changes are made at this point in time to the Craven District Council

Hackney Carriage and Private Hire Vehicle conditions relating to tinted windows but
that a review is undertaken as part of a wider review of all Private Hire and Hackney
Carriage conditions and a report is submitted to the next meeting of this Committee.

LIC.189 ACCESS FOR WHEELCHAIR USERS TO TAXI AND PRIVATE HIRE
VEHICLES

The Licensing Manager submitted a report updating Members on the commencement of Sections
165 and 167 of the Equality Act 2010 which come into effect on 6™ April 2017 and the implications
for the Licensing Authority and the taxi trade in Craven.

Section 167 of the Act placed a requirement on Licensing Authorities to maintain a list of wheelchair
accessible vehicles and Section 165 required drivers of those vehicles to carry passengers in
wheelchairs, provide assistance to those passengers and prohibited from charging extra. An
exemption to assist passengers in wheelchairs and carry guide and assistance dogs would only be
issued if a driver provided a medical certificate stating that they had a physical conditions which
made it impossible or unreasonably difficult for them to comply.

Resolved — That, the report is noted.

LIC.190 GAMBLING ACT 2005 — STATEMENT OF PRINCIPLES — LOCAL
RISK PROFILE AND RISK ASSESSMENT BY OPERATORS

The Licensing Manager submitted a report setting out proposals for a new appendix to be added to
the Council’'s Statement of Gambling Principles which was adopted by the Council in July 2015.

Since April 2016, the Gambling Commission’s licence conditions and codes of practice (LCCP)
required all existing licensees that provided gambling facilities at their premises, to assess the risks
to the licensing objectives, and have policies, procedures and control measures in place to mitigate
those risks.

The proposed appendix also included information for operators about what the Licensing Authority

expected to be considered as part of any risk assessment as well as a local area profile which
would be kept under review and up-to-date.
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RECOMMENDED - That, subject to consultation and that there being no significant comments the
new Appendix 2 — Local Risk Profile and Risk Assessments by Operators to
the Statement of Gambling Principles (2015-2018) under the Gambling Act
2005 as now submitted, is approved.

LIC.191 POLICING AND CRIME 2017 ACT / IMMIGRATION ACT 2016

The Licensing Manager submitted a report updating Members on the implications for the Licensing
Authority after the Police and Crime Act 2017 was given Royal Assent on 31* January 2017. This
had resulted in some amendments to the Licensing Act 2003.

Resolved — That, the report is noted.

LIC.192 MONITORING REPORT

The Licensing Manager submitted a report presenting licensing compliance monitoring and
enforcement statistics, including visits to licenced premises by the licensing team in partnership
with North Yorkshire Police for the period 1% September 2016 to 28" February 2017.

Resolved — That, the report is noted.

MR GARY BOWYER, LICENSING MANAGER - RETIREMENT

The Chairman, Councillor Heseltine commented on the retirement of the Licensing Manager Mr
Gary Bowyer who had worked for the Craven for 17 years. He thanked him for his commitment and
hard work over the years in what was, at times a difficult job. Members of the Licensing Committee
joined the Chairman in wishing him well in his retirement.

Mr Gary Bowyer responded by thanking the Chairman and past and present Members for their
support during his time with the Council. He wished the new Licensing Manager Ms Deborah
Bragg every success in her role.

Chairman.

Licensing Committee 21% March 2017
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Licensing Committee — 13 June 2017

REVISION OF TAXlI LICENSING
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Report of the Licensing Manager
Ward(s) affected: All

1.

2.1

2.2

3.1

3.2

3.3

3.4

3.5

Purpose of Report — This report seeks Members approval to formally consuit on a
proposed Taxi Licensing Policy, and an adequate timeframe for the duration of the
consultation

Recommendations — Members are recommended to:

Instruct the Licensing Manager to formally consult on the draft Taxi Licensing
Policy.

Agree a timeframe for the consultation to take place and for a further report to be
brought back to Licensing Committee to consider any representations received and
whether amendments shouid be made to the policy in light of those representations.

Report

Unlike other licensing regimes, there is no statutory requirement for local authorities
to set hackney carriage and private hire policies. Local authorities are however
entitled to adopt such policies as they are an integral part of the decision-making
process. A policy guides, but does not bind, a local authority.

The Council has set a number of policies and conditions, at this time these are not
contained in one formal document. Policies and conditions currently agreed are only
available within committee reports and minutes, with relevant policies and all
conditions being available in guidance notes to new applicants and the existing
licensed trade.

In addition and more pertinent is that since the publication of the Alexis Jay and
Louise Casey reports about Child Exploitation in Rotherham it has become more
important than ever to ensure that our policies and conditions are much more robust
in ensuring that as a Licensing Authority we are able to protect the travelling public,
especially the vulnerable in our District, by only having those people and vehicles
licensed that are deemed ‘it and proper’.

The draft proposed policy and appendices are attached at Appendix A.

A proportionate and realistic timeframe for the consultation needs o be agreed fo
allow stakeholders sufficient time fo provide a response. The proposed timeframe
for the consultation is 12 weeks, this will provide sufficient time to enable the

Page l1of2




AGENDA ITEM

consuitation responses to be considered and a new policy to be agreed and
implemented by 31 December 2017.

3.6 If members determine that a consultation on the policy is undertaken it is suggested

that the following timetable be adopted:

Consultation period — 1 July 2017 to 2 September 2017

Policy and results of consultation to be brought back to Licensing Commitiee — 19
September 2017

Policy formally adopted by Council — 28 November 2017

Policy comes into force — 1 January 2018

Implications

4.1  Financial implications — The consultation will take place using existing available
resources within Licensing and Business Support.

4.2 Legal Implications — Any changes made 1o Policies and conditions of licence could
be challenged in Court by an aggrieved party.

4.3 Contribution to Corporate Priorities — Promoting the wellbeing of Craven’s
communities

44 Risk Management — Criticism from the trade about the changes and how it may
affect their livelihoods etc. Support from partner agencies including the Police about
increasing the standards of taxis permitted in Craven.

4.5 Equality Impact Assessment — The Councils Equality Impact Assessment
Procedure will be carried out as part of the consultation process.

5. Consultations with Others — Consultation will take place with the taxi trade and
licence holders, partner agencies such as North Yorkshire Police and North
Yorkshire County Council, local organisations such as Disability Organisations,
Dementia Groups, local residents, other Local Authorities — this list is not
exhaustive.

6. Access to Information : Background Documents —

7. Author of the Report — Deborah Bragg — Licensing Manager 01756 706343

Note: Members are invited to contact the author in advance of the meeting with any
detailed queries or questions.

Appendices — Appendix A — Draft Policy and associated appendices

Page 2 of 2
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1 Introduction

Craven District Council is responsible for the regulation of the Hackney Carriage and
Private Hire trades within the boundaries of the District of Craven.

Craven District Council is the Local Authority for the most westerly district of North
Yorkshire and covers an area of 450 square miles.

Craven is an area of oufstanding natural beauty with a mix of natural limestone and
millstone grit landscapes, moorland, fells and meadowland, unspoilt villages and historic
market towns. Most of the District is within the Yorkshire Dales National Park. The
biggest centre, and the District's capital, is the market town of Skipton.

Craven is accessible from all corners of the UK with good road and rail links to West
Yorkshire, Greater Manchester, Lancashire and Cumbria - the M6 is to the west, the A1
to the east, and the M62 and M65 lie to the south. All of these motorways are within
easy reach along the three principal roads in the area, the A65, A59 and A629. Three
railway lines service the area.

i wﬁtt“ n with this in mind:-

S ‘place wn‘h? strong, vibrant communities
ttings, and where all residents enjoy a

In serving those comj
O Treat everyone wit

1 Show commitment and fiexibility
[0 Strive for improvement and excellence

Our values are at the heart of everything we do, they influence the way we work and
help us to continually improve performance.

This policy is designed to ensure that the Hackney Carriage and Private Hire trade are
regulated with the safety of the travelling public at the forefront of its goal.




The Jay report into Child Sexual Exploitation (CSE) in Rotherham and the subsequent
Corporate Governance Inspection led by Louise Casey CBE identified issues, amongst
which was the importance of having effective regulatory and enforcement functions in
preventing and disrupting CSE. This taxi licensing function has a key role in this.

This is not a unigue situation in Rotherham and all Council's as Licensing Authorities
have a duty to ensure that they have robust mechanisms in place to ensure that only
those who are considered fit and proper are licensed.

This policy is written with a commitment to protect théxfravelling public, safeguard
children and the vulnerable, and, prevent crime and/{g' der. We will aim fo ensure that

This policy and related procedures will gy
way on which it carries out its functions. “Tfig
applied to existing licences and new appllca )
is adopted by the Council.

The OfficéiofFair Trading “The Regulation of Licensed Taxi and PHV

Services in the UK” document published in 2003

e Taxi and PHV Licensing Criminal Convictions; Policy, Local Government
Regulation published Sept 2010

¢ Guidance on the Rehabilitation of Offenders Act 1974 — March 2014

« Disclosure and Barring Service Information Note on Rehabilitation of
Offenders Act 1974 and Police Act 1997 Orders — 2013

¢ Regulators Code 2014

« The Department for Transport “Taxi and Private Hire Vehicle Licensing:

Best Practice Guidance” published March 2010 (under review)




This policy sets out the requirements and standards that must be met. In exercising its
discretion in carrying out its regulatory functions, the Council will have regard to this
policy document. However each application or enforcement action will be considered on
its own merits.

The policy will be evaluated 12 months after it has been introduced, this will be to
determine whether the policy is effective and has achieved the aims set out in Section 3
of this document. Following this initial evaluation, the @&uncil will formally review the
policy statement at least every three years and infornial

“evaluate it from time to time.
Where revisions are made, the Council will publi ment of such revisions, along
with a revised policy.




2 Definitions

The Local Government (Miscellaneous Provisions) Act 1976, as amended, (‘the 1976
Act”) and the Town Police Clauses Act 1847 provides the regulatory framework for
Craven District Council (the “Council”) as the Local Authority (the “Authority”) to carry
out its licensing functions in respect of Hackney Carriage and Private Hire licensing.

This document sets out the policy the Council will apply when making decisions about
new applications and licences currently in force. This policy applies to:

le to transport the public with
licensed to ply for hire. This
g street by members of the

¢ Hackney Carriages: being a vehicle
no more than 8 passenger seats, w
means that it may stand at ran§§ ha
public, or undertake pre bookedWork. :

e Private Hire Vehicles; licen§édto carry no more’

must be booked in advance by;tustomers through ar

ply for hire in the street.

Private Hire Opera B

fled in

an 8 passengers but

e Human RzghtéAct 1998
¢ Road Safety Act 2006
+ De Regulation Act 2015

The Council will also have regard to other strategies, policies and guidance in its
decision making. The Council will also have regard o wider considerations affecting
visitors, employers and residents. These include: the availability of Hackney Carriage
and Private Hire transport at all times; public nuisance; pollution; crime; and the
capacity of the trade to cope with customer demand, particularly at night. The Council
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will also follow the principles laid out in the statutory Regulators Code and any
recommendations from the Better Regulation Delivery Office.
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3 Aims and Objectives of the Hackney Carriage and Private Hire
Licensing Policy

The principal purpose of Hackney carriage and Private Hire licensing is to protect the
public and promete public safety. The Council will adopt and carry out its Hackney
Carriage and Private Hire licensing functions with a view to promoting the following:

« The protection of the public, safeguarding children and the vulnerable and the
prevention of crime and disorder;

e The safety and health of the public and drivers;

s Vehicle safety, comfort and access,

« Encouraging environmental sustainability; gne

« Promoting a vision of the Craven Distrj ‘

A

o Vetfi ifi iniing atid, monitgring licensees;
Al = = x u,f:*’ . .
: ight nuisance from Hackney Carriage and

_,:I‘ice and Licensing Authorities;
nce holders will treat all customers, passengers, the

o The establishment of professional and respected Hackney Carriage and Private
Hire Trades;

¢ Consideration of history of convictions and cautions;

» Driver training, qualification and performance;

¢ Knowledge of the Craven District area;

« Health and fitness to fulfill the role of a licensed driver;

¢ Crime prevention measures,

+ Vehicle specifications;
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o Safety at ranks including protection of drivers;
e Regular driver health checks;
* Public education campaign.

Cc Vehicle Safety, Comfort and Access

o Standards of vehicle comfort and appearance;
s Space standards for vehicles;

* Location of ranks;

e Provision of disabled facilities;

* Number of vehicles available;

» Provision for the aged and the young;
e Provision of safe and comfortable veh}g :

e

D Encouraging Environmental Sust;

s of reducing Vehicle emissions

Working with stakeholders in the frz
and not issuing licences for vehic

Standards.
E Promoting the ¥igio

slace with strong, vibrant communities that
celebrate their uniqu gs, and where all residents enjoy a good

guality o

In serving those conit everyone within Craven District Council will:
U Treat everyone with respect

O Act with integrity and honesty

[J Show commitment and flexibility

0 Strive for improvement and excellence

These aims and objectives will be taken into account by the Council when making
decisions. It is recognized that the licensing functions is only one means of securing the
delivery of the above objectives.
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The Council will therefore continue to work in partnership with the industry, its
neighbouring Authorities, the Police, local businesses and local people towards the
promotion of the aims and objectives.

13




4 Delegations

Under the Council's constitution the Licensing Committee has the authority, amongst
other matters, to discharge non-executive regulatory board functions with respect to
Hackney Carriage and Private Hire licensing. This delegation includes the ability to
determine applications, contraventions, suspensions and revocations.

The xoo000o000xxxx has been delegated by the Council to grant, suspend and refuse
licences. In practice this power is restricted to the immediate suspension/revocation of
ficences in the interests of public safety, and the granting:of:licences where there are no
applicant’s suitability to hold

officers to investigate and discharge $ ) officers include the
Council’s Licensing Manager, Assistant "Lie
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5 Driver Requirements

All drivers must satisfy the Council that they are fit and proper people to be granted a
driver's licence, and must then remain a fit and proper person for the duration of that
licence. The fitness and propriety of a driver will be monitored/assessed throughout the
period that the licence is held.

Applicants are expected to act with honesty and integrity throughout the application
process, and must therefore fully and accurately disclose any information that is
requested. This includes information regarding pre\!jo' convictions, warnings and

are designed to ensure these standards; _
appropriately enforced.

Sikney Carriage and Private Hire
jretis set out in Appendix A.

The sections below, therefore,:
Drivers unless indicated and the a

5.1  Fitand Proper [

“Would you allow youra_; r daughter, spouse or partner, mother or father, grandson
or granddaughter or any “sther person for whom you care, to get into a vehicle with this
person alone?”

If the answer to the question is an unqualified “yes”, then the person can be considered
to be fit and proper. If there are any doubts in the minds of those who make the
decision, then further consideration should be given as to whether a licence should be
granted to that person.
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In order to assess the suitability of an applicant {(and to inform decision makers when
answering the question above), the Licensing Authority will undertake whatever checks
and apply whatever processes it considers necessary to ensure that licences are not
issued to, or used by, unsuitable people. In assessing the suitability of an applicant or
licence holder, the Council will take into consideration the following factors:

o Criminality
+ Period of holding a driver's licence

¢ Number of endorsed driving licence penalty
» Right to work .
¢ Medical Fitness

e Standard of driving/driving ability
» (enerai conduct/standards of

I be lésued for a maximum period of 3 years but the
i1  fesser period if deemed appropriate.

the UK, the European ©ommunity (EC) or one of the other countries in the European
Economic Area (EEA). In addition to the above, licensed drivers who hold an EC/EEA
driving licence shall obtain a GB counterpart document. If this document is required it
shall be produced before the initial licence is issued.

The Council may directly access the DVLA records of applicants, or alternatively will
employ the services of a third party to do this.
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In addition, a third party service may be used fo assess the suitability of applicants
based on their general behaviour whilst using the internet (in particular social media
sites).

Applicants shall provide proof that they have a statutory right to work in the UK and any
applicant that has a limited right to work shall not be issued a driver licence for a period
fonger than that limited period.

The information submitted as part of the application process will be shared, when
applicable, with other Council Departments and externgi:staiutory bodies e.g. Police,
HM Customs and Excise, Inland Revenue (this I[st is austive).

An individual will not be considered fit and éeérd,_,- d a licence if there is any
evidence of dishonesty, and/or it can be stown that an ap““' cant or existing licence
holder has misled, or attempted to misleg,‘
the Licensing Committee) as part of any p

determination of a licence.

5.3

~Certificate. This advisory clause is intended as general
in doubt should seek their own legal advice.

will not appear on fh‘e
guidance only and anyon

All applicants for the grant or renewal of a licence requiring a DBS check shall be
responsible for the costs of obtaining the DBS Certificate.

The Council will only accept DBS Certificates which are applied for through North

Yorkshire County Council's online portal. However DBS Certificates that are issued to
other Local Authorities will be accepted if it has been printed within the last four weeks,

17




is to an enhanced level and has been processed in relation to the child and adult
workforce employment position (as specified on the certificate).

All new applicants must declare on the application form any convictions, cautions or
fixed penalty notices they have received. All licence holders shall notify the Council of
any convictions, cautions and fixed penalty notices received during their licence period.
Failure to inform the Council of any convictions, cautions and fixed penalty notices
during the licensing period may resuit in suspension or revocation of the licence.

A licence will not be granted or renewed in the absenggiof a current Enhanced DBS
Disclosure Certificate. :

ing Service Online Update
. Any costs associated
der. The licence holder

All licence holders must subscribe to the Disclostifé“and”
Service; this will be required by a condition '
with maintaining this subscription must b
must give permission for the Council to un l
Council consider it necessary to do so. Th

monitor the criminal record of ligér
licence is renewed — if there are ¥
DBS check will not be required.

date service can bé'used when a
n the DBS Certificate then a full

Because @
mentioned

which checks are no ’i-l’e;blé the Council will require a Certlflcate of Good Conduct
authenticated by the rele‘vant Embassy.

5.5 Relevance of Convictions, Cautions etc.
The Council is committed to ensuring that the licensed trade are fit and proper, this will

entail periodic audits of licensed drivers to ensure that any errors or material changes
are identified and acted upon.
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in relation to the consideration of convictions, cautions, warnings and reprimands etc.,
the Council has adopted the policy set out in Appendix C. The terms of this policy will
have immediate effect, and will be immediately applied to all current licences issued by
Craven District Coungil (in so far as they relate to Hackney Carriage and Private Hire
Licensing).

In assessing whether the applicant is a fit and proper person to hold or retain a licence,
the Councii will consider each case on its merits. It will take account of cautions,
reprimands and convictions, whether spent or unspent, but only in so far as they are
relevant to the application for a licence. :

make the

ttee who will

The policy at Appendix C will also be used“g:
licence holder should it be necefés
way through the licence period.

5.6 Knowledge Testing

have ;ﬁ ,sed the Council’'s knowledge

sufficient knowledge in relation to:

In addition to the knowlédge test, applicants will be required to demonstrate that they
have abhilities in English and Maths at least to Entry Level 3 standard — Key Stage 3 (as
defined in the Qualifications and Credit Framework). If necessary, the applicants’
abilities in English and Maths will be assessed by an appropriately qualified individual
that will be independent of the Council (such as a local college/or assessed as patrt of
the knowledge test).

Applicants who do not meet Entry Level 3 standard in English and Maths will be
provided with details of courses that they can attend to improve these skills. When the
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applicant has successfully completed a relevant course, they may then re-apply for a
licence.

If applicants fail three successive knowledge tests they will be required to wait at least
12 months (from the date of the most recent failure) before being permitted to take
further tests.

Applicants that fail a test must pay a resit fee prior to the test date and any applicant
cancelling the test with less than 24 hours’ notice will not.&;

5.7 Medical Assessment

The Council recognises that licensed drl
standards than those appltcab!e to norm;

their health that may af €ir driving capabilities.

Where there is any doubt as the medical fitness of the applicant, the Council may
require the applicant to undergo and pay a further medical examination by a Medical
Doctor appointed by the Council.

Where there remains any doubt about the fitness of any applicant, the Licensing

Committee will review the medical evidence and make any final decision in light of the
medical evidence available.

20




No licence shall be issued until medical clearance (if required) has been established.

A licence application will not be accepted/processed until all elements of the application
process have been completed.

Licensed drivers are under a legal duty to carry guide, hearing and other prescribed
assistance dogs in their vehicles without additional charge. Drivers who have a medical
condition which is aggravated by exposure to dogs may apply to the Council for
exemption from the duty on medical grounds. If an application is successful they will be
issued with an exemption certificate, and also be |ssued- th a notice of exemption. The
notice of exemption must be exh1b|ted in the vehicle 1 (ng it, facing outwards, either

5.8 Duration of Licence

svar the Council does
j‘dhers this to be

The Council normally issues licences for a*
have the dlscretlon to issue licences of a ¢

;glence of the following qualifications/skills to the Council

before a Ilcence ‘{N;]Lbe :ssueei= :

Taxi and Pfivate Hire Driver. Alternative qualifications may be accepted
provided that they are an equivalent standard of the BTEC and have a
comparable syllabus. Any certificate must have been awarded within the
last 3 years. In cases where the certificate was awarded more than 3
years ago, the certificate holder must demonstrate that they have
undertaken a suitable refresher/CPD course — the content of which will be
determined by the Council.
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» Satisfactory completion of an approved training/awareness raising course
in relation to safeguarding children and vulnerable people. This course
must have been approved by Craven District Council Licensing Service.

 Ability in English and Maths at least to Entry Level 3 standard (as defined
in the National Qualifications Framework).

Existing licence holders will be required to provide evidence of the qualifications
detailed above in accordance with the implementation:scheme determined by the
Council.

el 2 qualification in Road

Licence holders or applicants that possess a ; L
rom the BTEC requ;rement if they are

Passenger Vehicle Driving will only be exem
able to demonstrate that they have un
covered in Unit 6 of the BTEC (mc]ud i
knowledge comparable to that obtained byt
Council’'s enhanced knowledge test.

v f cation, assessment and certification
£ jard to the qua!tty and rellabllfty of all

3'to accept a certificate of qualification as proof of
: meeting a requirement if it is not satisfied as to the
‘the quality/reliability of any part of the process that lead

In addition to the above, all drivers that are licensed on the day that this policy is
introduced, or are issued with a licence after this date, will be required to undertake
awareness raising sessions on safeguarding children and vulnerable adults within three
months of the policy being introduced. This training must be approved by Craven
District Council's Licensing Team. Drivers that can evidence that they have undertaken
this training within the previous 12 months will be exempt from this requirement. All
licensed drivers will be required to have undertaken this training in accordance with the
implementation scheme determined by the Council.
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510 Conditions

The Council may attach such conditions to a Private Hire/Hackney Carriage Driver's
licence as are considered necessary. These are set out in Appendix D.

The Council has also made byelaws that are specifically applicable to Hackney Carriage
Drivers and Proprietors. The existing Hackney Carriage Byelaws are set out in
Appendix E. These byelaws will be reviewed from time to time.

511 Dress Code

It is recognised that the taxi trade, both Hac
important role in portraying a positive imag
Ambassadors for the District. .

Anything that serves to enhance the profesé“i“
Private Hire trade and promotgi

rly and other vulnerable people are safeguarded and

protected whils;t =E‘3.e' 1 d in a licensed vehicle. Accordingly a specific Code of

Conduct must be complle
5.13 Right of Driver to work in the UK

The Council will require ail applicants to provide documentary evidence to confirm that
they may legally work in the UK. Examples of documents that maybe provided include:

e A UK passport confirming that the holder is a British Citizen (or citizen of
another EEA Country — including Switzerland);
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Passport or other travel document endorsed to show that the holder is
allowed fo stay in the United Kingdom and undertake paid employment;
Full UK Birth/Adoption Cettificate;

An Immigration Document issued by the Border and Immigration Agency
to the holder which indicates that the person named in it can stay in the
United Kingdom and undertake paid employment;

A work permit or other approval to take employment issued by the Home
Office or the Border and Immigration Agency when produced in
combination with either a passport or another travel document endorsed to
show the holder is allowed to stay in the Udiféd Kingdom and is allowed to
undertake paid employment




6 Hackney Carriages and Private Hire Vehicles

6.1 Application Process

The Council will consider all applications for vehicle licences on their own merits. The
procedure for dealing with vehicle applications for Private Hire and Hackney Carriage
Vehicles is sef out in Appendix H.

The applicant must submit the following to the Council in order for the application to be
considered valid: :

¢ The vehicle application form;
The appropriate fee;

ust then be produced at the next
ed unless this is produced;

‘_éfd vehicle testing station that the vehicle
ec‘lficatlon and the vehicle examination

In addition:

+ Any vehicle not manuchtured with European Whole Vehicle Type of Approval
will be required to undergo Single Vehicle Approval (SVA) testing and evidence
of that testing and the vehicle having obtained SVA produced to the Licensing
Office.

The application must be made on the correct application form and all supporting
documents completed in full.
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6.2 Grant and Renewal of Licences

The vehicle must be submitted for the vehicle inspection and MOT at the appointed test
station. A vehicle pass sheet will be issued and this must be produced along with the
MOT Certificate at the Licensing Office along with the Certificate of Motor Insurance (if
not already produced). At this stage a vehicle licence and associated documents will be
produced.

Dependent on the age of the vehicle a licence, plate and associated documents will be
issued as follows:-

Vehicles less than 6 years old — Will be tested ant
for one year.

nd a licence and plate issued

6.3 Vehicle Age Limits

s
A vehicle cannot be licenced as a
time if it is over 5 years old

tion requires Local Authorities to review and assess air
ere air quality falls below the national standards, the
Council is required t0' e"an Air Quality Management Area (AQMA) and develop a
plan which identifies how Bir quality standards will be improved.

The Craven District has not declared any AQMA’s but taxis do play a major part in both
Craven District Council’s transport strategy as well as the North Yorkshire County
Council overali Transport Plan for the whole of North Yorkshire.

In their Transport Plan North Yorkshire County Council say:-
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“The role of taxis in helping to address accessibility is often undervalued. They provide
door to door flexible services when conventional transport is not available.

There are opportunities for taxi companies to provide ‘taxibus’ services allowing people
to share the cost of journeys. The Council will work with providers to develop this type of
service where appropriate. Taxi services are licensed by District Councils in North
Yorkshire as in most areas there are differences between the individual licensing
schemes. The strategy for other transport services is directed towards delivering
consistent high quality standards and the same principle should apply to taxi services.
Quality of vehicles in terms of maintenance and accessibﬁi‘,{gy and quality drivers in terms

Gateal

of competence and customer care and basic requiremgé s’

level of quality standards.

e The Council will seek to ensure t
users;

e Through school transport
fuels;

e The Council is developing a:
transport contractors, and will make this'available to

o The Council will hel ign and i

aining programme for school
l:taxi drivers;

Ero

e provide taxi ranks which are

6.5
e
It is ré ust be shown before a licence is issued.
This req
. surance or cover note valid for at least six months

is in place for each driver of the vehicle and specifying
Carriage or Private Hire Vehicle.

ge vehicle requires insurance to cover public hire.

¢ A Private Hire Vehicle requires insurance to cover hire and reward.

The Council will undertake periodic auditing of licensed vehicles to verify that the
vehicle is appropriately insured.

6.6 Vehicle Specification

The Council has set down a series of specifications. A vehicle will need to comply with
these specifications prior to it being accepted as a licensed vehicle.
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The specification for Private Hire Vehicles is set out in Appendix J and for Hackney
Carriages at Appendix K.

6.7 Conditions

The Council is empowered to impose such conditions as it considers reasonably
necessary in relation fo the granting of Hackney Carriage or Private Hire Vehicle
Licences.

These are set out in Appendix L for Private Hire Vehi
Carriages.

“and Appendix M for Hackney

However, where it is considered necessary
considering what is reasonably necess
and objectives of this policy.

6.8 Identification of Vehicle

(@ The signis orethian 7” in height;

(by It is displayed sithe width of the car (not diagonally) and does not extend
beyond the edge of'the roof;

(c}) It displays only the name and/or telephone number of the proprietor of the vehicle
or firm by which the proprietor is employed, or the word ‘Taxi’

{e)  Door signs provided by the Council shall be displayed on the front doors of the
vehicle, showing the licence number of the vehicle, the Council logo and the
words Hackney Carriage.
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Private Hire Vehicles

The TX4 or similar vehicle (commonly referred to as a ‘London Cab’) will not be licensed
as a Private Hire Vehicle.

The red plate identifying the vehicle as a private hire vehicle and required to be
exhibited on the vehicle pursuant to section 48(6) of the Local Govemment
(Miscellaneous Provisions) Act 1976 shall be securely fixed to the rear of the vehicle in
a conspicuous position.

ignage for Hackney Carriage
ackney Carriage and Private

The Council has set standards on the acceptable typ
and Private Hire Vehicles. These can be found j

Private Hire Vehicles. They include:

i

o The permitted position of licence plrat S
o Positioning of permanent door signs fo

« Requirements for the dispjay.
« Other notices/markings tha

6.9 Fire Extinguishers

The Council req
regard to tyres:

¢ Tyre treads are désfgned to efficiently and effectively remove water from the road
surface and provide maximum grip. All tyres fitted to the vehicle must have at
least 2.0mm tread depth throughout a continuous band in the centre 3/4 of the
tread and around the circumference of the tyre.

o Tyres fitted to a motor vehicle or trailer must be fit for purpose and be free from

any defects which might damage the road or endanger any person. Fit for
purpose means that a tyre must:
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o Be compatible with the types of tyres fitted to the other wheels;

o Not have any lump, bulge or tear caused by separation or partial failure of
the structure;

o Not have a cut or tear in excess of 25mm or 10% of the sectional width of
the tyre, whichever is the greater, and which is deep enough to reach the
ply or cord;

o Not have any part of the ply or cord exposed.

e Tyres must be correctly inflated to the vehicleftyre manufacturer's recommended
pressure. :

¢ All replacement tyres fitted to licensed vehi ist be new (i.e. not have been

invoices/receipts to show that
requirement.

« The fitting of part worn tyrés:

s ‘Space saving' spare wheels must®

o ”
in accordance ngith the manufacturer

=

s

A

| . of hire then the journey
‘e replaced before another journey

:as possible and in any event within one working
n accident report form will then need to be completed and

exceptional circumstal vhen the report must be made as soon as possible).

The vehicle must be presented for inspection at the Council's authorised testing station
as soon as possible after the accident has taken place — the appointment will be made
XX000xXXX00XXX - failure to present the vehicle for the appointment may result in the
vehicle’s licence being suspended until such time as the vehicle is presented for
examination.

If the vehicle is so damaged that it cannot be driven, then the vehicle proprietor must
inform the Council of the fact and the Council will then advise the proprietor of the action
to be taken. In such cases the proprietor is advised to take photographic evidence of the
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vehicle’s condition that clearly illustrates the reasons why the vehicle cannot be
driven/presented for examination.
Failure to do so may result in Licensing Enforcement Penalty Points being issued.

If a proprietor wishes to avail themselves of a ‘Hire Vehicle’ to use whilst their
vehicle is damaged then the Council will not accept any application from any
company wishing to supply such a vehicle unless the above steps have been
completed and the vehicle has been determined as unroadworthy and not
suitable to be used in the interests of public safety by the Council’s authorised
examiner or authorised officer of the Council.

set out in Appendix N.

6.13 Meters

Meters used to ca
capable of displaying

ey Carnages “the various tariffs as approved by the
“alcharges recoverable under the approved Table of

Meters will be checked for accuracy by a measured mile distance or by waiting time.

Meters must be positioned in order that the fare must be clearly displayed to the
passenger throughout the journey.

Meters in use must not facilitate fraudulent use. Any signs of tampering including the
breaking of any seals will result in a suspension notice being issued immediately. For
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the suspension notice to be removed, the vehicie meter must have been resealed and
calibrated by an approved meter must have been resealed and calibrated by an
approved meter company and presented to the Council for inspection.

Private Hire Operators andfor drivers may agree a cost for the journey with the
customer prior to the journey commencing. In this situation, the price quoted is the price
that must be charged — there is no deviation from price without the agreement of the
customer. On occasions where a price has not been agreed prior to the journey
commencing, the fare charged must be that which is reflected on the meter where the
vehicle is equipped with a meter.

6.14 Taxi Cameras

.h era the equlfip,,, nt must be suitable and
0. The system m Vj't‘meet or exceed the
s and must be operatignal at all times that

Where a propriefor choses to install a taxi ¢
be capable of recording both audio and;
Council’s specification for taxi camera sys

Ereg bassenger. Activation of audio recording
he driver pressing a switchlbutton Audio recordlng

(independent of the driver) should the passenger wish to do so. Activation of audio
recording must be triggered by the passenger pressing a switch/button. Audio recording
will continue until such time as the button/switch is pressed again. This switch will
activate/deactivate audio recording independent of the driver's audio activation
button/switch.

Once activated (by either passenger or driver), the audio recording must continue for an
uninterrupted period until it is deactivated.
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There must be an indicator located within the vehicle that is clearly visible to the
passenger and clearly shows that the audio recording is taking place.

At the end of the journey when the passenger leaves the vehicle, audio must be
deactivated before another passenger enters the vehicle. If appropriate it must be
reactivated should any of the situations above arise in relation to this new journey.

6.15  Additional Provisions for Private Hire Vehicles Only

Wheelchair Accessibility

eeking the grant of a Private
re seated in a wheelchair

i

In addition to all other licensing conditions, any appiican!
Hire Vehicle in which it is intended {o carry passengers W
must present a vehicle which has:

¢ M1 classification and comp;ly‘

Approval (ECWTA); ('
+ Suitable fittings fo
seated in them;

all respects io ECWhole Vehicle Type

] e 7

securing of:th Wheelchair and any passengers

Vehicles éubject to the approval of the
nce with the requirement set out in

These vehicles must display appropriate signage, issued by this Council, which states
details of the vehicle, issue date and the number of persons allowed to be carried. This
disc must be displayed on the front and rear windows of the vehicle.

Drivers of limousines and executive vehicles must complete the licensing application
process in the same way as any other licensed driver.
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Foreign Vehicles

All vehicles used for these purposes must meet relevant British or European Standards.
Any alterations to a manufacturer's standard specification will require M1 EWVTA. Any
subsequent changes to the vehicle will invalidate this approval.

When a vehicle has been imported into this country, the importer must produce a
declaration from the testing authority (DVSA) that the vehicle will never carry more than
eight passengers.

Special Events Vehicles and Courtesy Cars

the context of licensing:

* Decommissioned emergency servic
» Vintage vehicles

Advertisements mﬁs
6.17 Taxi Ranks

A full list of Hackney Carriage ranks their exact positioning on each street, the times
they are in use and the maximum occupancy of each is set out in Appendix P. Taxi
ranks are to be used by Hackney Carriages whilst they are waiting for their next hire
and not as a parking place.

Private Hire Vehicles are not permitted to park on taxi ranks, nor must they allow
customers to alight from their vehicle on a taxi rank.
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7 Fares
7.1  Hackney Carriages

The Hackney Carriage Table of Fares (‘the tariff’) is set by the Council and sets the
maximum fare that can be charged by Hackney Carriage Drivers for journeys within the
Borough which can be negotiated downwards by the hirer for journeys. The hirer may
agree to the fare for a journey which ends outside the Borough being charged other
than at the metered rate.

A fares tariff is enforceable as a byelaw and it is ap
more than the metered fare. '

ce for any person to charge

The Council will review Hackney Garriage Scales from™tin

g2h

the Hackney Carriage Proprietors. A nofige of any variation to"
be advertised by the Council.

A table of authorised maximu

Proprietor, which must then be dis
hirers.

commencement of the

Drivers must, if requested by the passenger, provide written receipts for fares paid.
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8 Operators
8.1 Requirement for a Licence

A licensed private hire vehicle or hackney carriage (if undertaking a pre booked journey)
must only be despaiched to a customer by a Private Hire Operator who holds an
Operator’s licence. Such a licence permits the Operator to make provision for the
invitation of bookings for a licensed hire vehicle.

A Private Hire Operator must ensure that every licensed jehicle is driven by a person
who holds a licence issued by the same Authority {| thﬁ ued the vehicle licence. The
Authority must be the same Authority that issued th* -ator’s licence.

Any person who operates a Private Hire S
Hire Operators’ Licence. The objective i
of the public, who will be using the Operatais,
through them. '

forr;;a:?beriod of 12 months — check

igence

(including convictions, cautions, warnings and

s demeanour, general character, non-criminal behaviour,

mtegnty,

» Previous conduct (particularly in cases where the applicant holds or has
previously held a licence issued by Craven District Council);

» Business practices demonstrated by the applicant (for example standard
or record keeping, compliance with other regulatory requirements,
financial practices etc.).
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In addition the Council will ailso consider further information sources such as the Police
(including abduction notices). Children and Adult Safeguarding Boards, other Licensing
Authorities and Statutory Agencies.

if an application is received from a person that is not a driver licensed by Craven District
Council then the applicant will be required to provide a Basic Disclosure from the
Disclosure and Barring Service, and undertake the Council's Child and Adult
Safeguarding Awareness Training (as required by licensed drivers).

8.3 [Insurance

Before an application for a Private Hire Operator's: » js issued, the applicant shall
produce evidence that they have taken out ap ropnate pablic liability insurance for the
premises to be licensed. Where necessary i rators mustalso hold employers liability

insurance.

85 Useof Operatorx Eme following Revocation of a Licence

Where an Operator Licence is revoked by the Council, the name (or a similar name) of
the Private Hire Company associated with that licence cannot be used by another
Operator until such time as six months has elapsed since the date of revocation or the
date on which all appeal processes have been concluded (whichever is the longer).
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8.6  Operator Responsibility in Relation to Vehicles/Drivers/Office staff that are
Operated/Employed

The Operator is responsible for all persons and vehicles that are employed, contracted
or otherwise used in the course of their business. To that end, the Operator must
undertake sufficient checks to satisfy themselves that only suitable drivers and vehicles
are used (and continue to be used) in the course of their business. The failure of an
Operator to ensure that appropriate checks are carried out may call info question the
Operator's fitness and propriety. In addition, a failure to take appropriate action in
relation to drivers that persistently breach licence conditigns may also be detrimental to
the continued fithess and propriety of the Operator.

The following are examples of circumstances that ; ect the fitness and propriety of

a Private Hire Operator:

.

jin relation to
related to

for some staff

) to ensure that all staff who have face to face contact with
the public (for example; n office with public access) have — or have proof they have
applied for — a Basic Disclosure Check, which is available through Disclosure Scotland.

Upon request from an Authorised Officer of the Council or Police Officer the disclosure
will be made available for inspection at any time. Where doubts as 1o a persons
suitability to be employed in such a capacity on behalf of the operator (with access to
personal information of customers as well as face to face contact) then the Operator will
be consider their future employment for the business as well as the continued future
validity of the operator licence be brought info question.
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9 Fees
9.1 Fee Structure

The legislation provides that fees charged to applicants can cover most of the costs to
the Council in providing licensing services. This includes the administration of
applications, and ensuring compliance by licenceholders within the Hackney Carriage
and Private Hire trade.

1d confirmed by the Councit

The fees are reviewed at the start of each calendar year:al
“Council however, can review

ahead of the start of each financial year i.e. 1 April,
the fees at any time.
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10 Compliance and Enforcement
101 Enforcement

The principle purpose of Hackney Carriage and Private Hire licensing is to protect the
public and promote safety.

In doing this, the Council aims to provide the delivery of efficient, targeted and
proportionate regulatory services to provide a positive approach to those regulated.

The General Enforcement Policy for the Council embe its principles of enforcement.

This is attached at Appendix R.

In April 2014 a new statutory Regulator's was brought®

the Council should:

ito force and, accordingly

y shopping, to ensure compliance will be
imately to ensure that the driver, vehic!e proprietor

Customs and Excise, B
not exhaustive).

“and both Child and Adult Safeguarding Teams (this list is

The Council will respond to complaints made by the public and referrals from other
Agencies and Bodies. In addition Officers will undertake proactive inspections and
testing as either day to day activity or as part of programmed operations.

Any breach of the required standards, policies and conditions may lead to suspension
and/or revocations of licences or the issuing of penalty points on a licence or even
prosecution.
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If the Council considers it necessary, in the interests of public safety, it may require a
suspension or revocation of a licence to have effect immediately.

Once a licence has been suspended or revoked, the licence holder (or former licence
holder) may appeal to the local Magistrates Court in order to challenge the Council’'s
decision. There is no other recourse available to the licence holder (or former licence
holder) should they wish to have the decision to suspend or revoke their licence
reversed.

10.2 Enforcement Penalty Points

of byelaws, conditions of licence or other
this policy. The penalty point system will g ]

The scheme is used as a formalised metho
transparent in that every licencgihy
particular breach.

s app \gmate for the licence holder to
1sing Commitiee may determine that the
Ris y may choose to administer some other

Where an individual failiife in meeting the vehicle licence conditions is detected an
Authorised Officer may take immediate action to suspend the licence and require
remedial action to be taken. This requires the service of a STOP notice and further use
of the vehicle will be suspended until the defects have been remedied. The suspension
will then not be lifted until the vehicle has undergone a further test at the proprietor's
expense, and/or has been passed as fit for use by the Council. Such STOP notices will
also be appropriately accompanied with a penalty point’s resolution.
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In situations where there exists a serious risk of the safety of the public the Chief
Executive/Solicitor to the Council and Monitoring Officer, under delegated powers, is
permitted to suspend/revoke the licence of a Driver, Vehicle or Operator.

Where the Licensing Committee is satisfied that a person is no longer a ‘it and proper’
person or is in breach of a condition of licence, they may suspend a driver's licence for
any specified period.

When considering the revocation of any licence, the Licensing Committee will take into
account all relevant facts and circumstances including 4§, aims and objectives of this
policy and the nature of the breach.

10.4 Refusal to Renew a Licence

vided all relevan

In circumstances where an applicant has™
jtirements to renéw a licence, an

documents or has failed to complfjawith any of
authorised officer will be permitte’%

,‘Wevant offences in accordance with the
al:Enforcement Policy.

10.7 Service Requests:and Complaints
The Council has a procedure whereby the general public can submit service
requests/complaints/concerns about licensed drivers and operators. This is accessible

via the submission of a report form via the Councils website.

In considering the most appropriate action to be taken in relation to a complaint, the
credibility of both the complainant and licence holder will be taken into account.
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In addition, if anyone wishes to complain about the service provided by the Council
there is a complaints procedure available on the website.
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APPENDICES TO DRAFT POLICY - APPENDIX A

Driver Application Process
Disclosure and Barring Service (DBS) Application Process

Policy relating to the Relevance of Previous Convictions and other relevant
information

Private Hire Driver Conditions

Hackney Carriage Driver Code of Conduct

Hackney Carriage Byelaws

Licensed Driver Dress Code

Code of Conduct when working with Vulnerable Passengers
Policy in relation to the specification of Private Hire Vehicles
Policy in relation to the specification of Hackney Carriages
Licensed Vehicle Age and Emissions Policy

Private Hire Vehicle Conditions

Hackney Carriage Vehicle Conditions

Requirements for Vehicle Examination

Vehicle Advertisement Conditions

Taxi Camera Technical Specification

Private Hire Operator Conditions

General Enforcement Policy

Hackney Carriage and Private Hire Driver Points Based Enforcement Scheme







1N+ THE . YORKSHIRE - DALES

pDI1 s TRICT

Driver Licence Application Process

Craven District Council will only issue licences to those Efgl"icants that it considers to be
“fit and proper’ to hold a licence.

es a‘fwff {* and proper ‘person; however
‘f‘s into account, and set specific
jlication. These factors and criteria

There is no statutory definition af what constitit
umber of A fe

criteria for applicants, when consi
are detailed below:

licence for at ié‘as fi
driving test). Applicaits, i
have held:such licen cédita lgfz
with a i;ééﬁé%‘
anged:

» BTEC Level 2 Ce & Introduction to Role of the Professional Taxi and Private
Hire Driver. Alternatie qualifications may be accepted provided that they are to an
equivalent standard of the BTEC and have a comparable syllabus. Any certificate
must have been awarded within the last three years. In cases where the certificate
was awarded more than 3 years ago, the certificate holder must demonstrate that
they have undertaken a suitable refresher / CPD course — the content of which will
be determined by the council.

. Satisfactory completion of an approved training / awareness raising course in
relation to safeguarding children and vulnerable people. This course must have
been approved by Craven District Council Licensing Service.




* Ability in English and Math’s at least to Entry Level 3 standard (as defined in the
Qualifications and Credit Framework).

The council will introduce an implementation scheme that will determine when existing
licence holders will be required to provide evidence of the qualifications detailed above.

Licence holders or applicants that possess an NVQ level 2 qualification in Road
Passenger Vehicle Driving will only be exempted from the BTEC requirement if they are
able to demonstrate that they have undertaken additional training in the elements
covered in Unit 6 of the BTEC (including unit code J/502/5985), have a level of
knowledge comparable to that obtained by the cornpletion of the BTEC and pass the
council’s enhanced knowledge test.

Alternative qualifications or training methods . considered in exceptional

must cover all eEements of the tramlng, “\} .ff'catloﬁi‘}i%assessmen ._gl certification
X fistorthe quallty and“‘freliablhty of all

g

s;on) Drivers: |
us 12 monfhs WI” b

ice. The contents of this certificate will be assessed in
's policy on convictions in determining the fitness and

propriety of the appliq

Licences will not be granted uniess the applicant is able to provide at least five years
UK address history except in the following cases:

* The applicant is able to provide a document from an EU member state, which is the
equivalent of a UK, issued Enhanced DBS Certificate

« If this cannot be provided then an official document provided by the embassy of a
non-EU member state will be acceptable, provided that the document can be
verified and is comparable to a UK issued Enhanced DBS Certificate




In either of the cases above, the onus is on the applicani fo obtain such a
document, and the applicant remains liable for all associated costs.

Once it has been issued by the DBS, the Council will consider an Enhanced
Disclosure Certificate to be valid for a period of 3 months from the date that it was
printed. This is subject to the certificate having been obtained through the Council's
licensing service as part of a driver or operator application. The Council reserves
the rights to request a new Enhanced DBS check should it consider it appropriate to
do so.

4. Applicants are required to have passed the coung ‘Sitaxi and private hire driver
knowledge test. This test wilf assess the applicanfi§:knowledge and ability in relation
to:

i. Literacy and numeracy
ii. Child / adult safeguarding awareness
jii. Disability awareness :
iv. Road Safety

v. Basic vehicle maintenance
vi. Customer care / customeraareness
vii. L.ocal knowledge

}[t ata iate"

fails the test then ,the‘y::-n@y retaké

fae—t; ﬂ[y _con;[plete an advanced driving skills test to

rds Agenty: tandards {taxi and private hire test). This

’-'v}

be done ﬁﬁ;a. third partyymganlsailon and will require the applicant to gwe their
consent to sut heck béing carried out.

7. Applicants whose riving licence is endorsed with more than 6 penalty points
will be required to atend a meeting with of the Licensing and Appeals Sub
Committee in order for their application to be determined.

8. Before a licence is issued, applicanis must provide a certificate from their GP stating
that the GP has conducted a medical examination and reviewed the applicant’s
medical history and is satisfied that the applicant meets the “Group 2” standards.

There will be a fee for this examination and this should be paid directly to the GP.




A medical to Group 2 standards will be required on first application. A new medical
will then be required every five years front the age of 45. On reaching the age of 65 a
new medical will be required annually and therefore a licence will only be issued for a
period of 1 year.

Note: The Council may also request a medical at any other time it feels may be
necessary to ascertain a persons’ fitness to drive a licensed vehicle.

Applications shouid be made on the appropriate i(s), and should include the

following:

» 5 years' address history for the applicant

applicant

« DVLA driving licence & photo-card (or
not held by the applicant), 2%z,

« Documents required as part'ofth
* Proof that the a

» the correct:
refundable)

In cel 1IC: .
Appesls; S i In these.cases the Licensing and Appeals Sub Committee
make a ‘decisi At ol jcence to grant; or to refuse to grant a licence.

K . A
This is usually.if ny conviction or pollce caution, reprimand or warning on

Once a licence exp é‘%pplicant will be required to complete the application as if
it were for a grant of*ailicence (i.e. the whole process must be undertaken from the
start, regardless of how many years the applicant has held a licence previously).

If a licence is not renewed prior to its expiry (or if a renewal application is
received, but the application is not determined prior to the expiry of the
licence) then that person will no longer be able to lawfully operate as a licensed
driver.
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D IS TRIECTT

Disclosure & Barring Service (DBS) Application Process

As part of the application process, the council will undegiake a check of your criminal
record. A failure to declare a conviction, caution o, jding police action on your
application form will be taken into account and may:have a significant impact on how
your application will be determined, or whether ygl

In order to apply for an online DBS chec
must register for an account.

To register you will require an emal
email address. Please note an ina;g?gﬁ

annot bg.used"
s

: ineonefg:L{%g. If you do not have one
1ail acepuint free by using widely

Yahoo, BT Internet, Freeserve

oA
S
=

on

pEr

e DBS application bgm requirésiyou to record details of certain documents

The0n | y9!
(if youihave them) in the appiic ation form. It will therefore help you to have the

jocuments ai‘?_,j[gb!e before commencing ~ National Insurance Number,

Passport ang;Driving Licenti

forms and all the do‘é"' eﬁts that you supply. (So your surname, first & second
name(s) must be the“same on your hackney carriage / private hire driver
licence application and your DBS Application, passport and DVLA Licence.)

Helpful Hints

e All fields marked with an asterix* at the right hand side of the box are
mandatory and must be completed.

« The progress tracker at the top right of the screen will prompt you to complete
any missing mandatory fields.

« Please remember to click ‘save and proceed’ to move forward to the next
section.

e Where you see an ‘' icon this indicates that there is information available
which you should read to help you fill in the field correctly.




Once you have registered, and have clicked on the apply button the following steps
will take place:

Personal/Applicant Details

Please complete all mandatory fields. Please take care to record surname and
forename in the correct fields.

Address details: If you have lived at a different address in the past Syears, you will
need to record details of ‘from’ and ‘to’ dates. Please ensure that the post code is
recorded in upper case. If you have lived in any of th annel Islands, you will need
fo select UK as the country.

Personal Documents

y =N
u must record:

If you hold any of the following document " E
ce Number; Pass]

numbers on the form — National Insfi

) _"appropriate jdentity
Licence Number. h

. Number; Driving

Please note — Driving Licenc;

Your driving licence number containsthgifirst fi I&t 5 of your surname (or all of it
if it is shorter than five letters), an ISt

have a middle name)z) '
recorded on othepz

ihis information with data
eXpe fiencing a problem with your
ue to ofie:6f the following reason:

N,

ince originally applying for your driving
fr name (e.g. recently married/name

B

- fe purposes of verifying your identity,

Please complete all
Submit the form

. Once you are happy that you have completed all mandatory fields, you should
click ‘submit’. If you wish you can save a copy for your records.

. You will receive an email to confirm receipt using the e-mail address that you
have registered with. All correspondence will be sent to this e-mail address so
please ensure that you regularly check your e-mail account.

. If there are errors within any sections of the forms, this will be indicated to you
by an X’ showing against that section (right hand side of the screen). You will
also be shown a list of the errors contained within each of the sections that




will need to be corrected in order to submit the application. You will not be
able to submit the form if there is missing data or if you have entered data into
-a field in an incorrect format.

Once you have submitted your online DBS application form you will then need fo
complete Stage 2 of the process by submitting your identification documents to the
Licensing Office at 1 Belle Vue Square, Broughton Road, Skipton BD23 1FJ

Stage 2 — Verification of Evidence

Once you have submitted your online DBS form the s%pnd stage is where you are
required to provide documentary evidence on a fac% {o:face basis to the Licensing
Team to prove your identity. This will be at the:fime that you make your
application for a Hackney Carriage or Prj Hire Driver Licence. ALL
DOCUMENTATION MUST BE IN THE SAME NA H SAME SPELLINGS OR

YOUR APPLICATION WILL BE REJECTED

3 documents:

e
« 1 document from Grelip:l, (refer to Tist.

= 2 further docu
address.

Note
~ Any current and valid passport
Biomeitric residence permit UK
Current driving licence — photo card with UK/Isle of Man/Channel Islands and EU (full or
counterpart where one is issued provisional)

(Please note some European countries do not
issue counterparts)

All licences must be valid in line with current DVLA
requirements

Birth certificate — issued at time of birth UK and Channel Islands — including those issued
by UK authorities overseas, e.g. embassies, High
Commissions and HM Forces

Adoption certificate UK and Channel Islands




Group 2a — Trusted Government/State Issued Documents

Current driving licence — photo card (where
a counterpart has been issued but no

counterpart is presented)

All countries (
All Iicences

st be valid in line with current DVLA

provisional)

Current driving licence — paper version

Birth certificate —

issued after time of birth

Marriagef/civil partnership certificate

HM Forces ID card

Firearms licence

Mortgage statement

Issued in last 12 mbhths

Bank or building socié nds or EEA | Issued in last 3 months
statement '
Bank or L Issued in last 3 months
account opgh

letter

Credit card staf

Issued in last 3 months

Financial [
ension or endowm

tssued in last 12 months

P45 or P60 statemenf :

K:ahd Channei Islands

Issued in last 12 months

Council Tax statement

[K:dnd Channel Islands

Issued in last 12 months

Work permit or visa

Valid up to expiry date

letter of sponsorship from
future employment provider

Non-UK or non-EEA only —

valid only for applicants residing
outside of the UK at time of
application

Must still be valid

Utility bill

UK — not maobile telephone bill

Issued in last 3 months

Benefit statement, e.g. Child
Benefit, Pension

UK

Issued in last 3 months

Central or local government,
government agency, or local
councit document giving
entitlement, e.g. from the
Depariment for Work and
Pensions, the Employment

UK and Channel Islands

Issued in last 3 months




Service, HMRC

EU National ID card Must still be valid

Cards carrying the PASS | UK and Channel Islands Must stili be valid
accreditation logo

Letter from head teacher or UK — for 16 to 19 year olds in full

college principal time education
Only to be used in exceptional
circumstances if other

documents cannot be provided

provide the required documentation.

It is essential that you complete this task witl
be processed until this information has beenf

m have received

Your online DBS form will not be progre |
or Private Hire

your identification documents and your co op
Driver application form.

ing your Results
kshire County Council it will

Once your evidepé:
“the Disclosure and Barring

be matched with®

“Bajiring Seivice will send you a paper Certificate
IPr dyce this at the Licensing Office within 7
Application ¢an be progressed further.

Registration costs

How to register

If you've not yet applied for a DBS check, you can register for the update service
using your application reference number (the ‘form ref on your application form).
DBS must receive your application form within 28 days.

You can register for the update service using your DBS certificate number. You must
do this within 19 days of the certificate being issued.

What you get

Once you've registered, you can use the update service to:




» add or remove a certificate

* give employers permission to check if anything’s changed on your certificate
« see who's checked if anything’s changed on your certificate

» view your details

Renewing your subscription

A subscription to the update service lasts for one year.

You must renew your subscription through the update service, either:
» when you first register, by choosing automatic renewal;

« Up to 30 days before your current subscrlptlon e ds - but you can't renew on
the last day of your subscription.

.,dgte Service. Yot#will only be
required to undertake a new DB! nline check reveals a change to

your information.

If your licence Iaps 5
which will mean dei

ifrom the DBS you must provide it to the
: nd con ,dered as part of the application process.
téuied within your Disclosure Certificate
hether you are a flt and _proper person to




Craven District Council Policy Statement on the Recruitment of ex-Offenders

+ As an organisation using the Disclosure & Barring Service (DBS) service to assess
applicants’ suitability for positions of trust, Craven District Council complies fully
with the DBS Code of Practice and undertakes to treat all applicants for positions
fairly. It undertakes not to discriminate unfairly against any subject of a disclosure
on the Basis of conviction or other information revealed.

« Craven District Council is committed to the fair treatment of its staff, potential staff
or users of its services, regardless of race, gender, religion, sexual orientation,
responsibilities for dependants, age, physical/mental disability or offending
background.

e right mix of talent, skills
hge of candidates, inciuding
for interview based on their

« We actively promote equality of opportunity for all w1t
and potential and welcome applications from a wi
those with criminal records. We select all can
skills, qualifications and experience.

A Dlsciosure is only requested after a»r( “assessment indicated that one is
i f,'esi concerned. For thas: positions where a

s, we require all applicants
called for interview to provide d rd at an early stage in the

application proces

e, gmdance % d [
{ f”ex~offendel‘f"':e g. the Rehabilitation of Offenders Act 1974

te discussion, we ensure that an open and measured
e subject of any offences or other matter that might be

discussion takes pla n
ought could lead to withdrawal of an offer of employment

relevant to the positio

« We make every subject of a DBS Disclosure aware of the existence of the DBS
Code of Practice and a copy is available on request.

« We undertake to discuss any matter revealed in a Disclosure with the person
seeking the position before withdrawing a conditional offer of employment.

Having a criminal record will not necessarily bar you from being licensed by us. This
will depend on the nature of the offence, how long ago and what age you were when
it was committed and any factors which may be reievant.




Failure to declare a conviction, caution or pending police action, will be taken into
account and may have a significant impact on how your application will be
determined, or whether your licence will continue.




Licensing Office

1 Belle Vue Square
Broughton Road
Skipton

BD23 1FJ

Telephone: 01756 708251
Email: licensing@cravendc.gov.uk
Website: www.cravendc.gov.uk

CRAVEN
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1.1

1.2

1.3

1.4

1.5

1.6

Introduction

This policy provides guidance to the Licensing Committee on the criteria to take into account
when determining whether or not an applicant or an existing licence holder is a fit and proper
person to be granted, have renewed or continue to hold a Hackney Carriage and/or a Private
Hire Driver Licence. Whilst criminal convictions will play a significant part in the Licensing
Authority’s determination on whether an individual is fit and proper or not, the Council will
also take into account other factors such as demeanour, general character, non-criminal
behaviour, driving abilities and other information from other bodies such as the Police.

Whilst this policy primarily applies to the determinatj@ f driver licences, the principles within

Carriage licence, then this policy mus
licence/application.

This policy will be immediately aﬁ;aa
at the time of renewal and grant of

: Fnment (Miscellaneous Provisions)
ill need to ensure the safety of the public as its

: fit and proper person in accordance with Sections 51 and 59
al Government (Miscellaneous Provisions) Act 1976

Ic are safeguarded from dishonest persons
* The safety of children, young persons and vulnerable adults

The term “Fit and Proper Person” for the purposes of taxi and private hire licensing is not
legally defined. However, in determining whether a person is fit and proper to hold a licence,
those tasked with determining licences/applications are effectively asking the following
question of themselves:




1.7

1.8

“Would you allow your son or daughter, spouse or partner, mother or father, grandson
or granddaughter or any other person for whom you care, to get into a vehicle with
this person alone?”

If the answer to the question is an unqualified ‘yes’, then the person can be considered 1o be
fit and proper. If there are any doubts in the minds of those who make the decision, then
further consideration should be given as to whether a licence should be granted o that
person,

In order to assess the suitability of an applicant (and_to inform decision makers when
answering the question above), the Council will undertake whatever checks and apply
whatever processes it considers necessary to ensup “that licences are not issued to, or used
by, unsuitable people. In assessing the suitahjjify:of applicant or licence holder, the
Council will take into consideration the following:factors:-

o Criminality
« Period of holding a driver’s licengg,
 Number of endorsed.driving licen
e Righttowork  °

e Medical Fitness
o Standard of drlvmg/dnv ng a

o
TR

the appilaast in ma

3'to any person with an interest in taxi and private hire licensing,

e
iy

I 'texcluswe :

¢ Existing licéhised drivers whose licences are being reviewed

¢ Licensing Officers

¢ Members of the Iicensing committee

¢ Magistrates and Judges hearing appeals against local authority decisions

In this policy the word “Conviction” is to be defined as including convictions, cautions,
warnings, reprimands and other relevant information. In this policy ‘from date sentence has
ended’ is taken to be the date which is reached once the whole of the period as sentenced by
the court has elapsed and not nedcessarily the length of time served by the applicant. For
example, if a sentence is five years imprisonment then the date that the sentence ends will




1.9

2.1

2.2

3.1

be five years from the date of sentencing - regardless of the amount of time actually served
by the applicant? If the sentence is amended b6y a court at a later date then this new
sentence becomes relevant for the purposes of this policy. The term ‘since completion of
sentence’ is to be construed in a similar way.

In this policy the word applicant refers to either new applicants, existing licence holders who
are seeking renewal and existing licence holders that are the subject of periodic auditing or
having their licence reviewed by the Council as part of the policy implementation process. It
also includes existing licence holders who are being considered by the Council by virtue of
offending activity or other activity having recently come t6g light.

The Council reserves the right to overturn a deci €

hat has previously been made, or
refuse a renewal of a licence, where clear errors a; \

yvered,

General Policy

b. Show adequg
onus will be

{ idence). Simply remaining free of
conviction may*

d as adequate evidence that a person is a fit

hs 6 to 16 below are those that would normally
[ . The Council may depart from these criteria; however
y nal ¢ imstances. The otherwise good character and driving
snce holder will not ordinarily be considered as exceptional

circumstances.

Appeals

Any applicant refused a driver’s licence, or who has their licence suspended or revoked on
the grounds that the Council is not satisfied they are a fit and proper person to hold such a
licence has a right of appeal to the Magistrates Court within 21 days of the notice of refusal
[Local Government (Miscellaneous Provisions) Act 19786, s77 (1)].




4.1

4.2

4.3

4.4

Powers

Section 61 of the Local Government {Miscellaneous Provisions) Act 1976 allow the Council
to suspend, revoke or refuse to renew a licence if the applicant/licence holder has been
convicted of an offence involving dishonesty, indecency, violence, failure to comply with the
provisions of the Town Police Clauses Act 1847, failure to comply with the provisions of Part
Il of the Local Government (Miscellaneous Provisions) Act 1976 or an y other reasonable
cause.

The Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, allows the Council to take
into account all convictions recorded against an applicantior the holder of a Private Hire or
Hackney Carriage Driver’s licence, whether spent ot. Therefore the Council will have
regard to all relevant convictions, particularly whe €7is a long history of offending or a
recent pattern of repeat offending. Applicants {ed‘-fo be av\falgg that, in accordance with this
Act, all convictions, cautions, warnings and» mands must bgideclared.

Under the prowsg90ns of Sectlons 51 55 e, 59 of the Locai Go_ rnment (Mlscellaneous

onduct of an existing or former licence holder
o Whether the applicant has intentionally misied the Council or lied as part of the
application process
o Information provided by other Agencies/Council Departments

Existing holders of driver's licences are required to notify the Council in writing within five
working days of receiving a driving licence endorsement, fixed penalty notice, warning,
reprimand, police caution, criminal conviction or other criminal proceedings (including their
acquittal as part of a criminal case). In addition, licence holders must inform the Council
within three working days of their arrest for any matter (whether subsequently charged or




4.5

4.6

4.7

4.8

4.9

5.1

not). To fail to do so, will raise serious questions for the Council as to the honesty of the
licence holder and will be taken into account as part of any subsequent renewal applications.

Applicants can discuss further what effect a caution/conviction may have on any application
by contacting the Licensing Manager on 01756 706251 for advice.

The Council conducts enhanced disclosures from the Disclosure and Barring Service (DBS)
of any applicant for a driver’s licence. Applicants applying for the grant or a renewal of a
driver's licence will be required to obtain an enhanced disclosure at their expense; this
includes any fees payable to the DBS. Further details are provided in Appendix A and B of
this policy.

N

The Council is also entitled to use other records formation that may be available to it in
determining applications or an entitlement to %ﬁ' nue holdir

information held by the Council or other ligensing authorities i
the Police under the Common Law Di ure Scheme or “aiher similar arrangements.
Examples of such information sources tha

benefits payments etc.

It is an offence for any person to rowingly, or reckié"sjjé"ily make a false declaration or to omit
any material particular in giving infofmation :
Local Government (Mist o) )
false statement or g fals€ de
normally be refuset

When deterrﬁmgﬁr{g \

following options®

e Approve the apﬁ;; ion or take no further action;

» Refuse the application/revoke the licence/suspend the licence;

» [ssue a warning which may include the use of enforcement penalty points;

 For existing drivers who have accumulated 9 or more penalty points on their DVLA
driving licence, their drivers’ licence wili normally be suspended until the driver has
successfully undertaken a driving test to what was the DVSA standard up until 31
December 2016 (when the DVSA ceased to undertake such tests). Such a test will be
at the licence holder's expense.




6 Serious Offences involving Violence

6.1 Licensed drivers have close regular contact with the public. A firm line is to be taken with
those who have convictions for offences involving violence. An application will be refused if
the applicant has a conviction for an offence that involved loss of life.

6.2 A licence will not be granted where the applicant has a conviction for an offence such as:

o Murder

« Manslaughter

« Manslaughter or Culpable Homicide while driving?

e Terrorism Offences

« Any offences (including attempted or consgifacy t
those above. s

mmit offences) that are similar to

6.3 Consideration may only be given to the gi"ifa
passed since the completion of any sentence
offence shown below:

¢ Any Public Order Act Offence (Harassment, Alarm or Distress, Intentional Harassment
or Fear of Provocation of Violence)

« Any Offences (including Attempted or Conspiracy to commit Offences) that are similar
to those above.

6.4 Consideration may only be given to the granting/issuing of a licence if at least 5 years have
passed since the completion of any sentence and/or licence period following conviction for an
offence shown below:




6.5

7.1

7.2

8.1

8.2

+ Obstruction

¢ Criminal Damage

* Any Offences (including Attempted or Conspiracy to Commit Offences) that are similar
to those above.

A licence will not be granted if an applicant has more than one conviction for an offence of a
violent nature.

Possession of a Weapon

If an applicant has been convicted of possession of a:ki ipon or any other weapon related
offence, this will give serious concern as to whetheﬁ erson is fit to carry the public.

s Exploitation or Prgstifition
¢ Soliciting (Kerb Crawlmg)
+ Making Obscene/Indecent Telephone Calls

* Indecent Exposure
» Any similar Offences (including Attempted or Conspiracy to Commit) Offences which

replace the above

In addition to the above the Council will not grant a licence to any applicant who is currently
on the Sex Offenders Register or any other similar register.




9.1

9.2

10

10.1

10.2

Dishonesty

A licensed driver is expected to be trustworthy. In the course of their working duties drivers
will deal with cash transactions and valuable property may be left in their vehicles. Drivers
may well deal with customers who are vulnerable or intoxicated and who are potentially
easily confused. For these reasons, a serious view is taken of any conviction involving
dishonesty.

In general, a minimum period of five years free of conviction or at least five years have
passed since the completion of sentence (whichever is, nger) should be required before
granting a licence. Offences involving dishonesty includ

s Theit
s Burglary
e Fraud

o Benefit Fraud
» Handling or Receiving Stolen Goods
+» Forgery

» Conspiracy to Defraud
¢ Obtaining Money or Propert
Other Deception '

I 6und to have intentionally misled the Councll,
ess, will not be issued with a licence.

should also be treated With considerable concern. The nature and quantity of the drugs,
whether for personal use or supply are issues which will be considered carefully.

As licensees are professional vocational drivers, a serious view is taken of convictions for
driving, or being in charge of a vehicle while under the influence of drink or drugs. More than
one conviction for these offences raises significant doubts as to the applicant's fitness to
drive the public. At least three years after the restoration of the driving licence following a
drink driving conviction should elapse before an application will be granted. If there is any
suggestion that the applicant is alcohol or drug dependent, a satisfactory special medical
report must be provided before the application can be granted.




10.3 Because of the nature of a driver's involvement with the public, a licence will not be granted
where the applicant has a conviction for an offence related to the supply of drugs.

10.4 A licence will not be granted where the applicant has a conviction for offences related to the
possession of illegal/controlled drugs until at least 10 years have passed since the
completion of any sentence and/or licence period, and only then after full consideration of the
nature of the offence and the quantity/type of drugs involved.

10.5 If there is evidence of persistent drugs use, misuse or. dependency a specialist medical
examination (in accordance with DVLA Group 2 M, al Standards} and a satisfactory
medical report may be required before the licence js ed. If the applicant was an addict
then they would be required to show evidence: ars free from drug taking after
detoxification treatment.

11

11.1

area, or offences of a similar nature may not ordinarily merit refusal. However, they will be
subject to consideration as part of the Points Enforcement Policy. For existing drivers who
have accumuiated 9 or more points on their DVLA licence, their driver licence will normally
be suspended until the driver has successfully undertaken a driving test to was the DVSA
standard up until 31 December 2016 (when the DVSA ceased to undertake such tests). Such
a test will be at the licence holder's expense.

12.2 Traffic Offences such as Driving without Due Care and Attention, reckless driving, more
serious speeding offences (usually dealt with by a Court rather than a Fixed Penalty), or
Offences of a similar nature will give rise fo serious doubts about the applicants suitability to




12.3

13

13.1

14

14.1

14.2

14.3

15

15.1

16

16.1

be a driving professional. An applicant with any such convictions will be required to show a
period of at least one year free of such convictions. For applicants with more than one
offence this should normally be increased to two years.

In cases where the courts have imposed a disqualification in respect of the DVLA driving
licence, the periods stated above should normally commence from the date of the restoration

of the licence.

Outstanding Charges or Summonses

;;Ummons their application may be

If the individual is the subject of an outstanding charge:or
fill be made on a case by case basis.

suspended until the matter is resolved, this demsmn Wil

Non Conviction Information

sappropnate action to take in relation to
the credibily of both the witness/complainant

carry disabled persons*‘qr?assmtance dogs will prevent a Elcence being granted or renewed
until a period of three years has passed since conviction.

Insurance Offences

A serious view will be taken of convictions of driving or being in charge of a vehicle without
insurance. An isolated incident in the past will not necessarily stop a licence being granted
provided he/she has been free of conviction for three years; however a strict warning should
be given as to future behaviour. More than one conviction for these offences will prevent a
licence being granted or renewed.




16.2  An operator found guilty of aiding and abetting the driving of passengers for hire and reward

17

17.1

17.2

18

18.1

18.2

18.3

whilst without insurance wiil have his Operator’s Licence revoked immediately and will not be
permitted to hold a licence for a period of at least three years.

Applicants with Periods of Residency Outside the United Kingdom
If the applicant has spent six continuous months or more overseas (since the age of 16) the

Council will expect to see evidence of a Criminal Record Check from the Country/Countries
visited covering the period.

Because of the potential lifetime relevance for some: most serious offences mentioned

conducted for those applicants who have lived:o
s similar to the United Kingdom DBS will | '
are not available, the Council will require?g
relevant Embassy. ‘

Summary

Whilst a criminal history in itself F
conviction for serious_gfim

C lli, result in refusal and a current
phlicant perfignently from becoming licensed,
t8d 1o haye, remained free from conviction for
{ on the'¢iime committed, as detailed above)
If there is any doubt about the suitability of an
to be mindful of the need to protect the public

t may have a number of convictions that, individually,
overailg@ffending history must be considered when assessing
an applicant’s’ Uifability to Béilicensed. A series of offences over a period of time is more
likely to give concern than 5 Jsolated minor conviction. Obviously some discretion can be
afforded if an offence diselbsi

0sed is isolated and there are mitigating circumstances, but the
overriding considerationiithe protection of the public.

A suspension or revocation of the licence of a driver takes effect at the end of the period of
21 days beginning with the day on which notice is given to the driver. If it appears that the
interests of public safety require the suspension or revocation of the licence to have
immediate effect, and the notice given to the driver includes a statement that is so and an
explanation why, the suspension or revocation takes effect when the notice is given to the
driver [s61(2B) Local Government (Miscellaneous Provisions) Act 19786].




18.4 At least three years should elapse (after the restoration of the DVLA Driving Licence) before
a licence would be granted for a Hackney Carriage or Private Hire Drivers Licence.




Annex A — Motoring Offences and Penalty Points

The following is a guide to the number of penalty points a court may impose, it does not reflect the
fact that some offences may incur a disqualification. These codes are recorded from information
supplied by the Courts (accurate at the time of this document),

e =3 SR | T 5 e T

ailing to stop after an accident ) 510
AC20 Failing to give particuiars or fo report an accident within 5-10
24 hours

Undefined ac i nt offences

‘Disquilified Dj
BA10

BA30

BA40

BAGO Causing serious injury by drividg:#
CD10 Driving without Due Care and

Unsuitable Vehicles or Using a Vehicle with Parts or
Accessories (excluding Brakes, Steering or Tyres) in a
Dangerous Condition

CU30 Using a Vehicle with Defective Tyres 3

CU40 Using a Vehicle with Defective Steering 3

CuU5s0 Causing or Likely to Cause Danger by Reason of Load or 3
Passengers

cusd Using
T 4!4!;

a Mobile Phone while Driving a Vehicle

Causing serious injury by dangerous driving




DD40 Dangerous Driving 3-11

DD60 Manslaughter or Culpable Homicide while Driving a Vehicle 3-11

DD80 Causing death by dangerous driving 3-11
Furious Driving 3-9

taken without consent due to
driving or attempting to drive

DR10 Driving or Attempting to Drive with Alcohol Level Above Limit 3-11

DR20 Driving or Attempting to Drive while Unfit Through Drink 3-11

DR30 Driving or Attempting to Drive then Failing to Supply a 3-11
Specimen for Analysis

DR31 Driving or attempting to drive then refusing to give 3-11
permission for analysis of a blood sample thaf was taken
without consent due to incapacity

DR40 In Charge of a Vehicle while Alcohol Levgi:dl

DR50 In Charge of a Vehicle while Unfit Thrp(i‘ if—i- 1k

DR60 i

DR&1

Failing to Provide a Specimen

Driving or attempting t
specified limit

Causing dea}h _
limit

3-1

nnnnn

Lean a Vehicle in a Dangerous Position

MS1O 3

MS20 Unlawful Pillion Riding 3

MS30 Play Street Offences 2

MS50 Motor Racing on the Highway 3-11

MS60 Offences not Covered by Other Codes As Appropriate
MS70 Driving with Uncorrected Defective Eyesight 3

MS80 Refusing to Submit to an Eyesight Test 3

MSS0 Failure to give Information as to Identity of Driver etc. 6




Motorway OHe;

MW10 Cf;ntravention of Special Roads Regulations (excluding 3
speed limits

PC10 Undefined Contravention of Pedestrian Crossing Regulation

PC20 Contravention of Pedestrian Crossing Regulations with Moving | 3
Vehicle

PC30 Contravention of Pedestrian Crossing Regulations with 3
Stationary Vehicle

Specd.Lim , e
SP10 Exceeding Goods Vehicle Speed Limits
SP20 Exceeding Speed Limit for Type of Vehicle (¢

or passenger vehicles)

uding goods 3-6

SP30
SP40

Special Code
TT99
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These conditions of licence are made pursuant {5 ] of the Local Government
(Miscellaneous Provisions) Act 1976 and Séction fown and Police Clauses
Act 1847

1. DRIVER LICENCE

which is personal to the licensee.

2. DRIVER BADGE
:

L ghic

the driver's badg h a prominent visible place on the outer

clothing.

e Council. Upon expiry of the licence

s

jas been made or not) the badge must be

. The badge rhu t be retur;[!;t, d to the Council immediately the licence is suspended,
revoked or becbies i or any reason {eg: expiry).

(2]

3 CONDUCT OF

a. The driver must dress in accordance with the Craven District Council Licensed
Driver Dress Code.

. The driver must comply with the Craven District Council Code of Conduct in relation
to working with vulnerable passengers.

ja)

. The driver must behave in a civil and orderly manner and comply with all reasonable
requirements of any person hiring or being conveyed in the vehicle.

O




d. The driver must afford all reasonable assistance with passenger luggage as may be
required. At the conclusion of the journey the driver must similarly offer all
reasonable assistance fo passengers leaving the vehicle and assist them with
luggage or any disability aids or wheelchair.

e. Particular care must be taken with unaccompanied children and vulnerable aduits.
Drivers must remain alert safeguarding matters related to children and vulnerable
adults. Drivers should ensure that children and vulnerable adults leave the vehicle
directly onto the kerb and immediately outside their destination (if it is safe and legal
to do so).

f. You MUST NOT engage with your customer(s) i
following are examples of what are considered
conduct.

ppropriate conversation’. The
sinappropriate conversations /

. . 2 = A
. e i a passenger about sex, their
Tices or personal relationships.

g. The drivert
or conveyed "t
disability — see

h. The driver must not stidke tobacco or like substance in the vehicle at any time as
provided by the Health Act 2006. This includes the use of electronic cigarettes and
other like devices.

i. The driver must not, without the express consent of the hirer, drink or eat in the
vehicle (water may be drunk) or play any radio or sound reproducing instrument or
equipment in the vehicle other than for the sending or receiving messages in
connection with the operation of the vehicie.




j. The driver must at all times when driving a licensed veh[cie ensure that such vehicle is
maintained in a roadworthy and clean condition.

k. The driver of a licensed vehicle must ensure that none of the markings / signs /
notices that are required to be displayed on the vehicle become concealed from public
view or be so damaged or defaced that any figure or material particular is rendered
ilegible. '

I. The driver of a private hire vehicle must if he/she is aware that the vehicle has been
hired to be in atiendance at an appointed time and p!ace or he/she has otherwise
been instructed by the operator or proprietor of the vé hiéle to be in attendance at an
appointed time and place punctually attend at thé:appointed time and place unless
delayed or prevented by sufficient cause.

m. The use of scanner equipment is prohibit

ill be set for the test to be
ted by the council. if unsuccessful, or
f the driver may be suspended and

these expectat[ons and Tg “wrements Such a requirement would be in writing. A

reasonable tlmexscaie of u o 3 months will be set for the training to be successfully
undertaken at a’*plgce q *;_'énated by the Council. If there is a refusal or failure to
attend, or the licensé ;éLr &r does not meaningfully participate in the training or attain
the fraining accreditahon the licence may be suspended and consideration given to

its revocation. The cost of such training will be borne by the licence holder.

q. Drivers must undertake an inspection of any vehicle that they are driving whilst
working as a licensed driver. This inspection must be undertaken at least daily and
before the first carriage of fare paying passengers in the vehicle whilst it is being
driven by the licence holder. The checks to be carried out by the driver must include
all vehicle maintenance items listed in the annex to the Highway Code entitled
‘vehicle maintenance, safety and security’. [n addition, a check must be made to




ensure that all signage and notices that are required by Craven District Council
licensing conditions are appropriately fixed / attached to the vehicle. A record must
be made by the driver to confirm that the checks have been undertaken, this record
must be available for inspection by an Authorised officer of the council or Police
Officer upon request.

r. The driver must ensure when a taxi camera is fitted in the vehicle that the taxi
camera system is operational at all times that the vehicle is being used as a licensed
vehicle (i.e. for the carriage of fare paying passengers). The system does not need
to be operational during other times (for example Whgn being used for domestic

purposes). ;

Video recording must be active at all times. Au’a :
the following circumstances: :

arding must be active in any of

or vulnerable a

a. An unaccompanied child (i.e. unde
vehicle, or

being carried in the

t have the council's express authority to
rql\gr to operate the system in accordance

of the journey. Wh : e scale is used that fare scale must be displayed and must

be a similar size to the fare cards carried by Hackney Carriages and must give an
accurate reflection of the charge, including any specific additions (i.e. Bank Holiday
and after midnight loading) the customer may be expected to pay.

b. The driver must not, if driving a licensed vehicle fitted with a taximeter, cause the
fare recorded thereon to be cancelled or concealed until the hirer has had the
opportunity of examining it and has paid the fare.

c. The driver must not demand from any hirer of a private hire vehicle a fare in excess of
any previously agreed for that hiring between the hirer and the operator or if the




vehicle is fitted with a taximeter and there has been no previous agreement as to the
fare, the fare shown on the face of the taximeter.

d. The driver must, if requested by the hirer, provide a written receipt for the fare paid,
such receipt to bear the name and address of the proprietor of the vehicle together
with the badge number of the driver.

5 PASSENGERS

a. The licence holder must not cause or suffer or permit to be conveyed in a licensed
vehicle a greater number of persons exclusive of fie, driver than the number of
persons specified in the licence issued in respect 5f:that licensed vehicle. In addition
the driver must ensure that seat belt legislatio compiled with in respect of all
children conveyed in the vehicle. B o

b. The driver must not allow to be convey

are on a list maintained“by the Licensing Authority and are wheelchair accessible
hackney carriages and private hire vehicles, are required to:

» Carry the passenger while in the wheeichair;
« Not to make any additional charge for doing so;

« If the passenger chooses to sit in a passenger seat to carry the wheelchair;




* To take such steps as are necessary to ensure that the passenger is carried in
safety and reasonable comfort; and

* To give the passenger such mobility assistance as is reasonably required.

* Designated vehicles are those listed by the Licensing Authority under section 1670of
the Equaiity Act 2010 as being a ‘wheelchair accessible vehicle’

This requirement is also applicable to wheelchair accessible vehicles which are
not on the ‘designated fist’.

' does not appear on the
booking by or on behalf of a

e. The driver of a wheelchair accessible vehicle il
‘designated list' must not fail or refuse to carry.

f.

6

The driver must;f i . setting down of passengers, ascertain if any property
en left in the vehicle and if not immediately able to return
ver the item to the nearest Police Station at the earliest
opportunity, unless an aliernative arrangement has been made with the owner of the

property.
7 MEDICAL CONDITION(S)

a. The licence hoider must notify the Council in writing without undue delay of any
change in medical condition.

b. The licence holder must at any time, or at such intervals as the Council may
reasonably require, produce a certificate in the form prescribed by the Council signed




by a registered medical practitioner to the effect that he/she is or continues to be
physically fit to be a driver of a private hirefhackney carriage vehicle.

8 CONVICTIONS, CAUTIONS, ARREST ETC.

The licence holder must notify the Council in writing within 5 working days (or 3 working
days in the case of arrest) providing full details of any conviction, binding over, caution,
warning, reprimand or arrest for any matter (whether or not charged) imposed on him /
her during the period of the licence.

The 5 days excludes a Saturday or a Sunday, Christ
Friday, Bank Holidays or any other day on which the 15ing Office is closed.

What should be reported:-

» Any conviction (criminal or driving matter);

This includes all motor. lﬂ“ences — whether endorsable or not and requirements to
attend a Speed Awarengss Course. This means that licence holders are required to
notify the council if they opt to attend a speed awareness course rather than have their
licence endorsed.

Arrest for any Offence

Whether charged or not the driver must notify the Council within 3 working days of their
arrest for an alleged offence(s).




9 DISCLOSURE AND BARRING SERVICE ONLINE UPDATE SERVICE

All licence holders must subscribe to the Disclosure and Barring Service Online Update
Service. Any costs associated with maintaining this subscription must be met by the
licence holder.

The licence holder must give permission for the council to undertake checks of their
DBS status should the council consider it necessary to do s0. The council will use the
update service to monitor the criminal record of licence hdje

10 CHANGE OF OPERATOR

1.5 working days *

of any

' hin 5 working days * of any

: Sunday,'géyhristmas Eve, Christmas Day,
which the Licensing Office is closed.

taken over the 4.5 |

13 CUSTOMER AN "OTHER PERSONAL INFORMATION

Drivers must ensure that any personal information obtained during the course of their
business is stored securely, and only retained for as fong as is absolutely necessary.
Access to this information must be restricted to those that will use it for the purpose for
which it has been collected.

Personal information must not be used for any other purpose other than that for which it
was collected without the express permission of the individual to which the information
relates.




" For example, telephone numbers provided by customers so that they can be alerted /
updated by SMS text message with regard to a booking they have made must only be
used for this purpose. The information must not be retained by the driver after the text
message has been sent, and / or used for any other purpose (such as unsolicited
marketing calls).

16 OCCASIONS WHEN LICENSED DRIVERS ARE NOT UTILISING THEIR
LICENCES FOR AN EXTENDED PERIOD OF TIME

If circumstances are such that a licensed driver does not iptend to work as a private hire
driver in Craven for a period exceeding 4 months, the st surrender their licence to
the council. The licence must be surrendered as as it becomes clear that the
holder will not be working for a period exceeding {

suspended until such
council reserve the

nsed vehicle trade.

dition éffects the licence holders statutory protection

If a licensed driver alters their appearance significantly (for example by growing /
removing a beard or moustache, changing hair colour etc), they must request a
replacement ID badge from the council at the earliest opportunity and supply them with
a up to date photograph that is an accurate portrayal of their current appearance.




18 ACCIDENTS

If at any time a driver is involved in an accident, however minor, the driver must inform
the Council of this fact as soon as possible and in any event within 1 working day (by
telephone or email). An accident report form (available from the licensing office) must
then be completed and submitted to the Council within five working days of the accident
occurring (except in exceptional circumstances when the report must be made as soon
as possible after the five working day deadline — an example of an exceptional
circumstance would be that the driver is mcapacﬁated due to the accident and
physically unable to make the notification).

NOTES

(i) These conditions should be read in conju
Local Government (Miscellaneous Provisighs

whether they remai "Lnd proper to hold a licence, the Council will investigate the
conduct and if satisfied that the driver is no longer fit and proper person the driver
licence may be suspended and subsequently revoked.

(vi) Failure to declare any conviction within the required timescale together with the
nature of the conviction will be taken into account in deciding whether a licence
holder is a fit and proper person to hold a hackney carriage/private hire driver
licence. This may result in the suspension, revocation or refusal to renew the
hackney carriage/private hire driver licence.




(vii) ANY INFRINGEMENT OF THE LICENSING CONDITIONS COULD LEAD TO
SUSPENSION OF REVOCATION OF THE LICENCE.

(viy ANY REQUEST FOR ADVICE FROM THE COUNCIL IN RELATION TO
LICENSING LEGISLATION SHOULD BE IN WRITING TO WHICH A WRITTEN
RESPONSE WILL BE GIVEN SO AS TO AVOID ANY FUTURE DISPUTE AS TO
THE ADVICE GIVEN. THIS DOES NOT PRECLUDE YOU FROM OBTAINING

YOUR OWN INDEPENDENT LEGAL ADVICE.

(ix} ANY PERSON AGGREIVED BY ANY CONDITION SPECIFIED IN THE LICENCE
MAY APPEAL TO A MAGISTRATES’ COURT Wi 21 DAYS OF ISSUE.
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Hackney Carriage Driver Code of Conduct

1 of the Local Government

These conditions of licence are made pursuant to Segligp
the Town and Police Clauses

(Miscellaneous Provisions) Act 1976 and Section
Act 1847

1. DRIVER LICENCE

nefit of the licence

a. The driver must 7 accordance with the Craven District Council Licensed

Driver Dress Code.

b. The driver must comply with the Craven District Council Code of Conduct in relation
to working with vulnerable passengers.

¢. The driver must behave in a civil and orderly manner and comply with all reasonable
requirements of any person hiring or being conveyed in the vehicle.

d. The driver must afford all reasonable assistance with passenger luggage as may be
required. At the conclusion of the journey the driver must simitarly offer all




reasonable assistance to passengers leaving the vehicle and assist them with
luggage or any disability aids or wheelchair.

Particular care must be taken with unaccompanied children and vulnerable aduits.
Drivers must remain alert safeguarding matters related to children and vulnerable
adults. Drivers should ensure that children and vulnerable aduits leave the vehicle
directly onto the kerb and immediately outside their destination (if it is safe and legal
to do so).

f. You MUST NOT engage with your customer(s) in ‘inappropriate conversation’. The
following are examples of what are considered to bef‘-mappropnate conversations /
conduct.

» A driver asking a passenger if he/ a relationship or single or if
he/she has a partner.

A driver complimenting a pag

or a driver who offe,‘
number.

'-"'énsure the safety of passengers entering
0. the vehicle, especially those passengers with a

provided by the™:
other like devices.

i. The driver must not, without the express consent of the hirer, drink or eat in the
vehicle (water may be drunk) or play any radio or sound reproducing instrument or
equipment in the vehicle other than for the sending or receiving messages in
connection with the operation of the vehicle.

j- The driver must at all times when driving a licensed vehicle ensure that such vehicle is
maintained in a roadworthy and clean condition.

k. The driver of a licensed vehicle must ensure that none of the markings / signs /
notices that are required to be displayed on the vehicle become concealed from public




view or be so damaged or defaced that any figure or material particular is rendered
illegible.

. The driver of a hackney carriage must if he/she is aware that the vehicle has been
hired to be in attendance at an appointed time and place or he/she has otherwise
been instructed by the operator or proprietor of the vehicle to be in attendance at an
appointed time and place punctually attend at the appointed time and place unless
delayed or prevented by sufficient cause.

m. The use of scanner equipment is prohibited.

of a substantiated
authorised officer

holders English language literacy an
complamt or an expressed concern

successfully undertaken at a*
there is a failure fo attend

before the first carfa fare paying passengers in the vehicle whilst it is being

driven by the licence holder. The checks to be carried out by the driver must include
all vehicle maintenance items listed in the annex to the Highway Code entitled
‘vehicle maintenance, safety and security’. In addition, a check must be made to
ensure that all sighage and nofices that are required by Craven District Council
licensing conditions are appropriately fixed / attached to the vehicle. A record must
be made by the driver to confirm that the checks have been undertaken, this record
must be available for inspection by an Authorised officer of the council or Police
Officer upon request. '




r. The driver must ensure when a taxi camera is fitted in the vehicle that the taxi
Camera system is operational at all times that the vehicle is being used as a licensed
vehicle (i.e. for the carriage of fare paying passengers). The system does not need
to be operational during other times (for example when being used for domestic
purposes).

Video recording must be active at all times. Audio recording must be active in any of
the following circumstances:

a. An unaccompanied child (i.e. under 18) or vulnerable adult is being carried in the
vehicle, or :

b. Between the hours of 2200hrs and 0600hrs,

e council’s express authority to
erate the system in accordance

5

a. The licence holder must not cause or suffer or permit to be conveyed in a licensed
vehicle a greater number of persons exclusive of the driver than the number of
persons specified in the licence issued in respect of that licensed vehicle. In addition
the driver must ensure that seat belt legislation is compiled with in respect of all
children conveyed in the vehicle.

b. The driver must not ailow to be conveyed in the front of a licensed vehicle:-




« more than one person unless the vehicle is manufactured to carry two
front seat passengers and seat belts are fitted for both passengets, or

« any child under the age of 10 years old,

« any person between the ages of 10 and 18 years old, unless the
passenger is part of a group that includes at least one person over the age
of 18, or all other passenger seats in the vehicle are occupied by persons
under the age of 18.

c. The driver must not, without the consent of the hirer of the vehicle, convey or permit
to be conveyed any other person in that vehicle.

d. The drlver must prowde all reasonable assmt : {o passengers and especially

not on the ‘deSIgnateda

e. The driver of a wheelchair accessible vehicle which does not appear on the
‘designated list’ must not fail or refuse to carry out a booking by or on behalf of a
person who uses a wheelchair and provide all reasonable assistance unless the
driver has a Medical Exemption granted by the Licensing Authority and is displaying
the Exemption Certificaté in the approved manner or in the vehicle.

Duty to carry guide dogs and assistance dogs




f. The driver must not fail or refuse to carry out a booking by or on behalf of a person
with disabilities who is accompanied by an ‘assistance dog’ unless the driver has a
Medical Exemption granted by the Licensing Authority and is displaying the
Exemption Certificate in the approved manner or in the vehicle.

Any animal belonging to or in the custody of any passenger should remain with that
passenger and be conveyed in the front or rear of the vehicle.

Drivers are advised to have a blanket / towel which is kept in the boot of the licensed
vehicle to be used where he/she may have concerns about excess dog hair being left
in the vehicle.

6 FOUND PROPERTY

opportunity, unless an alternative arranger
property.

7  MEDICAL CONDITION(S)

a. The licence holder must notify “th
change in medical condition.  °

iiintervals as the Council may

b. The licence hgl , el
in‘the form prescribed by the Council signed

reasonably requireé

ire/hagkney carriage vehicle.

ity _;),ci[ in writing within 5 working days (or 3 working
iding full details of any conviction, binding over, caution,

The 5 days excludes a‘fS:at‘:hrday or a Sunday, Christmas Eve, Christmas Day, Good
Friday, Bank Holidays or any other day on which the Licensing Office is closed.

What should be reported:-

» Any conviction (criminal or driving matter);

* Any caution (issued by the Police or any other agency);
+ Issue of any Magistrate’s Court summonses against you:;

» Issue of any fixed penalty notice for any matter;




+ Any harassment or other form of warning or order within the criminal law including anti-
social behaviour ordersfabduction notice or similar;

« Arrest for any offence (whether or not charged).
» Any acquittal following a criminal case heard by a court.
Fixed Penalty Notices

The driver must notify the Council in writing of any fixed penalty notice within 35 days of
the receipt of such a notice. The driver must subsequently produce his/her driving
licence to the Council, immediately following its endorse‘“ent or in any case within 49
days of the date of the original offence.

licence endorsed.
Arrest for any Offence

Whether charged or not the driver,
arrest for an alleged offence(s).

5 @Lsfc[esure and;zlamng Service Online Update

e ;c

The licence holde Just st n fy the Council in writing within 5 working days * of any
change of operator throiigk Wwhom he/she works.

* The 5 working days exciudes a Saturday or a Sunday, Christmas Eve, Christmas Day,
Good Friday, Bank Holidays or any other day on which the Licensing Office is closed.

11 CHANGE OF ADDRESS

The licence holder must notify the Counci! in writing within 5 working days * of any
change of his/her address taking place during the period of the licence, whether
permanent or temporary.




* The 5 working days excludes a Saturday or a Sunday, Christmas Eve, Christmas Day,
Good Friday, Bank Holidays or any other day on which the Licensing Office is closed.

12 WORKING HOURS

Licensed drivers will not drive when their ability to do so is impaired by having worked
excessive hours. The maximum daily driving time is 9 hours, and drivers must have a
break lasting at least 45 minutes after driving for 4.5 hours (The break can be divided
into two periods — the first at least 15 minutes long and the second at least 30 minutes —
taken over the 4.5 hours).

P
s

13  CUSTOMER AND OTHER PERSONAL INFORM; FION

ed during the course of their
J:as is absolutely necessary.

Drivers must ensure that any personal mformatlo
business is stored secureiy, and only retamed,fo as lo

which it has been collected.

Personal information must not be used for a /
was collected without the expre
relates. ;

updated by SMS tex
used for this purposg
message has bed
marketing calls).

be surrendered as sooh as it becomes clear that the
eriod exceeding this time.

Once the council is i 'ipt of the licence, the licence will be suspended until such
time as the holder is in ' posmon to commence work again. The council reserve the
right to undertake any checks in relation to the licence holder that may be required to
ensure that the driver remains a fit and proper person to hold a licence. Such checks
may include a medical examination, DBS disciosure and checks with other agencies.

Examples of circumstances that may require the surrender of the licence include:
* The licence holder intends to spend an extended period of time outside of the UK

* The licence holder is ill or unable to work for some other reason.




This is not an exhaustive list.
16 DUTY TO COOPERATE ON REGULATORY MATTERS

Licensed drivers must co-operate with authorised officers of the council in all matters
relating to the regulation of the licensed vehicle trade.

However nothing in this condition affects the licence holders statutory protection
afforded by other legislation.

17  APPEARANCE OF DRIVER

y'(for example by growing /
ir etc), they must request a
dortunity and supply them with
it Gurrent appearance.

If a licensed driver alters their appearance significg
removing a beard or moustache, changing hair,

replacement ID badge from the council at the eaf est op
a up to date photograph that is an accurate poi :

18 ACCIDENTS

telephone or email). An acciden
then be completed and submitted

provided in the Act énce holder should ensure compliance at all times.

(iii) The use of a vehicle not licensed as a private hire vehicle or Hackney carriage to
fulfil any private hire booking is prohibited even if no fare is charged for the journey
or irrespective of when, how and to whom any fare is payable.

(iv) A child can travel in a licensed vehicle without a child car seat, -however the
following must be observed:

a. children under 3 years of age can travel without a child’s car seat or seat belt, but
only on the back seat.




b. children aged 3 years or older can fravel without a child's car seat if they wear an
adult seat belt

(v) If at any time the conduct of the driver leads to concerns by the Council as to
whether they remain a fit and proper to hold a licence, the Council will investigate the
conduct and if satisfied that the driver is no longer fit and proper person the driver
licence may be suspended and subsequently revoked.

(vi) Failure to declare any conviction within the required timescale together with the
nature of the conviction will be taken into account in deciding whether a licence
holder is a fit and proper person to hold a hackney carriage/private hire driver
licence. This may result in the suspension, reydeation or refusal to renew the
hackney carriage/private hire driver licence.

(vi) ANY INFRINGEMENT OF THE LICE>IS G CON

ONS COULD LEAD TO
SUSPENSION OF REVOCATION OF THEFICENCE. :

RELATION TO
] [GH A WRITTEN
SANY FUTURE DISPUTE AS TO

UDE YOU FROM OBTAINING

(vil) ANY REQUEST FOR ADVICE :“ ROM THE COUNCIL:
LICENSING LEGISLATION SHOULD BE} i




‘

CRAVEN

TN>7THE - YORKSHIRE -OALES
D 1 § T R 1T CT

BYELAWS

Made under Section 88 of the Town Police Clauses Act 1847, and Section 171 of the
Public Health Act 1875, by the Craven District Council with respect to hackney
carriages in Craven District.

Interpretation

1. Throughout these byelaws “the Council” means the Craven District Council and
“the district” means Craven District.

Provisions regulating the manner in which the number of each
hackney carriage corresponding with the number of its licence,
shall be displayed:

2. a) The proprietor of a hackney carriage shall cause the number of the
licence granted to him in respect of the carriage to be legibly painted or
marked on the outside and inside of the carriage, or on plates affixed
thereto.

b) A proprietor or driver of a hackney carriage shall:

)] not wilfully or negligently cause or suffer any such number to be
concealed from public view while the carriage is standing or
plying for hire;

ii) not cause or permit the carriage to stand or ply for hire with any

such painting, marking or plate so defaced that any figure or
material particular is illegible.




Provisions regulating how hackney carriages are to be furnished or

provided:

3.

The proprietor of a hackney carriage shall:

a)

b)
c)

d)

9)

h)

provide sufficient means by which any person in the carriage may
communicate with the driver;

cause the roof or covering to be kept water-tight;

provide any necessary windows and a means of opening and closing
not less than one window on each side;

cause the seats to be properly cushioned or covered:;

cause the floor to be provided with a proper carpet, mat, or other
suitable covering;

cause the fittings and furniture generally to be kept in a clean condition,
well maintained and in every way fit for public service;

provide means for securing luggage if the carriage is so constructed as
to carry luggage;

provide an efficient fire extinguisher which shall be carried in such a
position as to be readily available for use;

provide at least two doors for the use of persons conveyed in such
carriage and a separate means of ingress and egress for the driver.

The proprietor of a hackney carriage shall cause any taximeter with which the
carriage is provided to be so constructed, attached, and maintained as to
comply with the following requirements, that is to say:

a)

b)

the taximeter shall be fitted with a key, flag, or other device the
operation of which will bring the machinery of the taximeter into action
and cause the word “HIRED” to appear on the face of the taximeter:

such key, flag, or other device shall be capable of being locked in such
a position that the machinery of the taximeter is not in action and that
no fare is recorded on the face of the taximeter:

when the machinery of the taximeter is in action there shall be
recorded on the face of the taximeter in clearly legible figures a fare not
exceeding the rate or fare which the proprietor or driver is entitled to
demand and take for the hire of the carriage by distance in pursuance
of the byelaw in that behalf;

the word “FARE" shall be printed on the face of the taximeter in plain
letters so as clearly to apply to the fare recorded thereon;

the taximeter shall be so placed that all letters and figures on the face
thereof are at all times plainly visible to any person being conveyed in
the carriage, and for that purpose the letters and figures shall be
capable of being suitably illuminated during any period of hiring;

the taximeter and all the fittings thereof shall be so affixed to the
carriage with seals or other appliances that it shall not be practicable
for any person to tamper with them except by breaking, damaging or
permanently displacing the seals or other appliances.




Provisions regulating the conduct of the proprietors and drivers of
hackney carriages plying within the district in their several
employments, and determining whether such drivers shall wear any
and what badges:

5. The driver of a hackney carriage provided with a taximeter shall:

a) when standing or plying for hire, keep the key, flag or other device
fitted in pursuance of the byelaw in that behalf locked in the position in
which no fare is recorded on the face of the taximeter;

b) before beginning a journey for which a fare is charged for distance and
time, bring the machinery of the taximeter into action by moving the
said key, flag or other device, so that the word “HIRED" is legible on
the face of the taximeter and keep the machinery of the taximeter in
action until the termination of the hiring;

c) cause the dial of the taximeter to be kept properly illuminated
throughout any part of a hiring which is during the hours of darkness;
this being the time between half-an-hour after sunset to half-an-hour
before sunrise, and also at any other time at the request of the hirer.

6. A proprietor or driver of a hackney carriage shall not tamper with or permit any
person to tamper with any taximeter with which the carriage is provided, with
the fittings thereof, or with the seals affixed thereto.

7. The driver of a hackney carriage shall, when plying for hire in any street and
not actually hired:

a) proceed with reasonable speed to one of the stands fixed by the byelaw in
that behalf;

b) if a stand, at the time of his arrival, is occupied by the full number of
carriages authorised to occupy it, proceed to another stand;

¢) on arriving at a stand not already occupied by the full number of carriages
authorised to occupy it, station the carriage immediately behind the
carriage or carriages on the stand and so as to face in the same direction;

d) from time to time when any other carriage immediately in front is driven off
or moved forward cause his carriage to be moved forward so as to fill the
place previously occupied by the carriage driven off or moved forward.

8. A proprietor or driver of a hackney carriage, when standing or plying for hire,
shall not, by calling out or otherwise, importune any person to hire such
carriage and shall not make use of the services of any other person for the
purpose.

9. The driver of a hackney carriage shall behave in a civil and orderly manner
and shall take all reasonable precautions to ensure the safety of persons
conveyed in or entering or alighting from the vehicle.




10.

11.

12.

13.

14,

The proprietor or driver of a hackney carriage who has agreed or has been
hired to be in attendance with the carriage at an appointed time and place
shall, unless delayed or prevented by some sufficient cause, punctually attend
with such carriage at such appointed time and place.

The driver of a hackney carriage when hired to drive to any particular
destination shall, subject to any directions given by the hirer, proceed to that
destination by the shortest available route.

A proprietor or driver of a hackney carriage shall not convey or permit to be
conveyed in such carriage any greater number of persons than the number of
persons specified on the plate affixed to the outside of the carriage.

If a badge has been provided by the Council and delivered to the driver of a
hackney carriage he shall, when standing or plying for hire, and when hired,
wear that badge in such position and manner as to be plainly visible.

The driver of a hackney carriage so constructed as to carry luggage shall,
when requested by any person hiring or seeking to hire the carriage:

a) convey a reasonable quantity of luggage;
b) afford reasonable assistance in loading and unloading;

c) afford reasonable assistance in removing it to or from the entrance of
any building, station, or place at which he may take up or set down
such person.

Provisions fixing the stands of hackney carriages:

15.

Each of the several places specified in the following list shall be a stand for
such number of hackney carriages as is specified in the list:

Against the kerb adjacent to the Co-operative Store in Swadford Street,
Skipton and within the Waller Hill Car Park, Skipton.

Provisions fixing the rates or fares to be paid for hackney carriages
within the district, and securing the due publication of such fares:

16.

The proprietor or driver of a hackney carriage shall be entitled to demand and
take for the hire of the carriage, the rate or fare prescribed by the table of
fares set by Craven District Council. The rate of fare being calculated by
distance unless the hirer express at the commencement of the hiring, his
desire to engage by time.

Provided always that where a hackney carriage furnished with a taximeter
shall be hired by distance, the proprietor or driver thereof shall not be entitled
to demand and take a fare greater than that recorded on the face of the
taximeter, save for any extra charges authorised by the table of fares which it
may not be possible to record on the face of the taximeter:




Other Charges: Deliberate fouling of a Hackney Carriage by a passenger up to a
maximum of £75

The above rates apply to all journeys within Craven District and to journeys over
District boundary, unless agreed otherwise, prior to hiring

17. a) The proprietor of a hackney carriage shall cause a statement of the fares
fixed by the byelaw in that behalf to be exhibited inside the carriage, in
clearly distinguishable letters and figures.

b) The proprietor or driver of a hackney carriage bearing a statement of fares
in accordance with this byelaw shall not wilfully or negligently cause or
suffer the letters or figures in the statement to be concealed or rendered
illegible at any time while the carriage is plying or being used for hire.

Provisions securing the safe custody and re-delivery of any
property accidentally left in hackney carriages and fixing the
charges to be made in respect thereof:

18. The proprietor or driver of a hackney carriage shall immediately after the
termination of any hiring or as soon as practicable thereafter carefully search
the carriage for any property which may have been accidentally left therein.

19. The proprietor or driver of a hackney carriage shall, if any property accidentally
left therein by any person who may have been conveyed in the carriage be
found by or handed to him:

a) carry it as soon as possible and in any event, within 48 hours, if not
sooner claimed by or on behalf of its owner, to the office of the
Council, and leave it in the custody of the officer in charge of the
office on his giving a receipt for it;

b) be entitied to receive from any person to whom the property shall be
re-delivered an amount equal to five pence in the pound of its
estimated value (or the fare for the distance from the place of finding
to the office of the Council, whichever be the greater) but not more
than five pounds.

Penalties

20.  Every person who shall offend against any of these byelaws shall be liable on
summary conviction to a fine not exceeding one hundred pounds and in the
case of a continuing offence to a further fine not exceeding five pounds for
each day during which the offence continues after conviction thereafter.




The Common Seal of the
Craven District Council was
hereunto affixed this second
day of Ocfober 1986

in the presence of

Robert G Heseltine

Chairman of the Council

Alan Howell

Clerk of the Council

THE FOREGOING BYELAW IS HEREBY
CONFIRMED BY THE SECRETARY OF
STATE AND SHALL COMMENCE OPERATION
ONTHE 1st DAY OF December 1986

H Fawceft 26/11/86
AN ASSISTANT SECRETARY IN THE
DEPARTMENT OF TRANSPORT ON BEHALF
OF THE SECRETARY OF STATE FOR
TRANSPORT |
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Craven District Council

Licensed Driver Dress,

a;,q ard of dress that provides a

The purpose of a driver's dress code is to seekf _
A hire trade in the Craven Distr:ct fo

positive image of the hackney camage and fiva

safety is not compromised.

Acceptable Standard of Dress

iishirt which has a fult body
r examp[e during periods of

yld wea Iong legged trousers, knee length skirt
il bodyrand short sleeves.

» Words or graphlcs on any clothing that is of an offensive or suggestwe
nature or which might offend.

« Sportswear (e.g. football/rugby kits, tracksuits, beach wear etc.

¢ Sandals with no heel straps, flip flops or any other form of footwear not
secured around the heel.

» Drivers not having either the top or bottom half of their bodies suitably
clothed.

e The wearing of hoods or other clothing that obscures the drivers’ vision or

their identity.
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Craven District Council Code of Conduct Whe
Passengers

rking with Vulnerable

age or dl§ablilty means that they are
.be a child, an elderly
dmon an md;vadual

A vulnerable passenger is a passenger who‘-'
more susceptible to harm than a typical pz s nger. This r’n,
for examp!e In

When making a jolifney with vulnerable passengers, photo identification should
be produced to the carer responsibie for the vulnerable person. If necessary, the
driver should obtain a record of the carer's contact details if there is no
chaperone.

. If a vulnerable passenger is refused service a responsible person should be
informed so that alternative arrangements can be made. For example, this
situation may arise if the customer has an assistance dog and the driver has a
medical exemption granted by the Council.

) Drivers should always ask if a vulnerabie passenger needs help, and should not

make assumptions.




Drivers must remain professional at all times and should not:

o Touch a person inappropriately

o Make offensive or inappropriate comments (such as the use of swearing or
sexualised or discriminatory language)

o Behave in a way that may make a passenger fee! intimidated or threatened

o Attempt to misuse personal details obtained via the business about a person

These standards are equally applicable when working wnth vulnerable and non-
vulnerable passenger :
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Policy in relation to the specification of Private Hire Vehicles
Local Government (Miscellaneous Provisions) Act — Section 48

1. The vehicle must comply with all relevant statutory requirements contained in the
Road Vehicles (Construction and Use) Regulations 19¢

2. The vehicle must meet the criteria set out in the G

cll's Vehicle Age and Emissions
Policy. 3

R

Ahe\a specification, design,

3. The vehicle must have no material aIte/ggff
i shicle (without written

condition or appearance from time ofsmanufacture of that
approval of the Council).

S

than 8 passengers (excluding
éd or altered in any way which

4, If the vehicle was originally constructed to’
the driver) it must not have :pgen.

permanently allows it to carry™g

notified to H.M. Customs and E

modification or alteration).

5 of 4 ddors, 2 to each side of the
ed'in the véhicle or the vehicle must meet
T . .

aling with punctured tyres. In relation fo
e licensed for less than 4 passengers this

isines for example).
] icient seating capacity to carry a minimum of 4 and not
more than 8 passengers;:Except where application is made for a vehicle wishing to

sserigers in which case its suitability to be licensed will be

8. In the case of MPVs where there is a rearmost row of seats and seats capable of
being the rearmost seats e.g. fold away seats — these must be forward facing

9. The seating capacity will be determined by the Council based upon the
manufacturer's specification as stated on the vehicle registration document, the
orientation of the seating and the dimensions of the seating.

10 Each 400 millimetres of seat base will constitute a seat, (unless it is impossible for a
person to sit there, e.g. due to no leg room.) All measurements are taken across the

front of the seat cushion.

11. The seating must be capable of being configured to achieve 600 millimetres minimum
leg room available to any passenger. The measurement will be taken from the base of




12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

the seat to the rear of the seat in front. Where there is no seat in front the measurement
will be taken from the base of the seat to the nearest obstruction in front.

All seats within the vehicle, front and rear, must be fitted with working seatbelts.

The vehicle must, if using LPG as a fuel, either wholly or as an alternative means of
propulsion, be appropriately and safely converted in line with regulations that are in force
/ applicable at the time of inspection. Where a doughnut tank is fitted in the boot for LPG
the spare wheel if still carried in the boot must be. properly secured. Alternately a spare
wheel cage installed to manufacturers and British Standards may be fitted to the
underside of the vehicle.

The vehicte must not have displayed on or from the vehigle any sign or notice, mark, or
llumination which consists of or includes the word 'taxizor ‘cab’ or leads a person to
believe the vehicle is a hackney carriage.

The vehicle must not have any other feature whith.ma

y suggest to a person seeking fo
hire a vehicle that the vehicle is a hackney cagf ;éj:e. -

The vehicle must be in the colour it was e
be displayed on the vehicle (without the
with Appendix O).

The vehicle must have providediz
be, from time to time, specified b
Hire Vehicle and Hackney Carria
Appendix N).

tained
ensing Aut

altgrations to this specification to
anufacturing, and government guidance

ppropriate to proprietors.

didccident damage resulting in structural distortion
e vehicle manufacturer, or, have been disposed of under
t (categories A, B, C and D).

The vehijcle
beyond the acegpt
an insurance salia

Additional Requirem f r Wheelchair Accessible Vehicles:

Wheelchair Facilities

(1) Suitable anchorages must be provided for the wheelchair and chair bound disabled
person. These anchorages must be either chassis or floor linked and be capable of
withstanding stresses to a dynamic deceleration test of 15g peak at 20 m.p.h.
Restraints for wheelchair and occupant must be independent of each other.
Anchorages must aiso be provided for the safe stowage of a wheelchair when not in
use, whether folded or otherwise, if carried within the passenger compartment. All
anchorages and restraints must be so designed that they do not cause any danger
to other passengers.

-




22

23.

(2) The door and doorway must be so constructed as to permit an unrestricted opening
across the doorway of at least 75 cm. The minimum angle of the door when opened
must be 90 degrees.

(3) The clear height of the doorway must be not less than 120 cm.

(4) Grab handles must be placed at door entrances to assist the elderly and disabled.

(5) The top of the tread for any entrance must be at floor level of the passenger
compartment and must not exceed 38 cm above ground level when the vehicle is

unladen. The outer edge of the floor at each entrance must be fitied with non-slip
treads.

(6) The vertical distance between the highest part ' floor and the roof in the

passenger compartment must be not less than 1

(7) Where seats are placed facing each other,
cm hetween any part of the front of a Aﬁsé
faces it, provided adequate foot roomyis
are placed facing to the front of the

nd occupant must'hé available at
oor. An adequate locating device

S Enor tilt when in use. Provision
ot in use.

(8) A ramp or ramps for the loagijg
all times for use at the nearsic

particular attention
Driver's Compartment
(1) The driver's compartment must be so designed that the driver has adequate room,

can easily reach and quickly operate the controls and give hand signals on the

offside of the vehicle.

(2) The controls must be so placed as to allow reasonable access to the driver's seat
and, when centrally placed, must be properly protected from contact with luggage.

(3) A serviceable device for demisting the windscreen must be fitted.




(4) Every vehicle must be provided with an approved means of communication between
the passenger and the driver. When a sliding window is fitted on the glazed partition,
the maximum width of the opening must not exceed 11.5 cm.
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Policy in relation to the specification of Hackney Carriages
Local Government (Miscellaneous Provisiong) Act — Section 47

. The vehicle must comply with all relevant statutory régiiifements contained in the Road
Vehicles (Construction and Use) Regulations 198

condition or appearance from time of me
approval of the Council). J

driver) it must not have been ' altered in any way which
permanently allows |t,ftof,, : ,xcludlng the driver) (uniess
notified to H.M. Gi efg Siar isezimmediately:ion completton of the conversion,
modification or al : )

i g‘ywt ip
,fed for less than 4 passengers this will be

. The vehi ust have s ffigent seatihg capacity to carry a minimum of 4 and not more
than 8 passenders. Exceptiy here application is made for a vehicle wishing to carry less
than 4 passenger in whic ase its suitability to be licensed will be checked on its own
merits. )

In the case of MPVs where there is a rearmost row of seats and seats capable of being
the rearmost seats e.g. fold away seats — these must be forward facing

. The seating capacity will be determined by the Council based upon the manufacturer's
specification as stated on the vehicle registration document, the orientation of the seating
and the dimensions of the seating.

Each 400 millimetres of seat base will constitute a seat, (unless it is impossible for a
person to sit there, e.g. due to no leg room.) All measurements are taken across the front
of the seat cushion.




10.The seating must be capable of being configured to achieve 600 millimetres minimum
leg room available to any passenger. The measurement will be taken from the base of
the seat to the rear of the seat in front. Where there is no seat in front the measurement
will be taken from the base of the seat to the nearest obstruction in front.

11. All seats within the vehicle, front and rear, must be fitted with working seatbelts.

12.The vehicle must, if using LPG as a fuel, either wholly or as an alternative means of
propulsion, be appropriately and safely converted in line with regulations that are in force
/ applicable at the time of inspection. Where a doughnut}gnk is fitted in the boot for LPG
the spare wheel if still carried in the boot must be prop secured. Alternately a spare
wheel cage installed to manufacturers and British dards may be fitted to the
underside of the vehicle. &

13.The vehicle must be white in colour. No adveft
without the written approval of the council. ¢

be, from time to time, specifie
Hire Vehicle and Hackney Ca

15.The Licensing Authority may, frol

T

reflect changes in road vehicles réggla
conditions. Such chai}

T,

Sediis fequired to comply with statutory
cular to the provisions of the Town Police
overnment (Miscellaneous Provisions) Act

lent (Pdamage resulting in structural distortion
ehicle manufacturer, or, have been disposed of under
ategories A, B, C and D).

5

ional Requifements for Wheelchair Accessible Vehicles

(1) Suitable anchoragestnilist be provided for the wheelchair and chair bound disabled
person. These anchorages must be either chassis or floor linked and be capable of
withstanding stresses to a dynamic deceleration test of 159 peak at 20 m.p.h. Restraints
for wheelchair and occupant must be independent of each other. Anchorages must also
be provided for the safe stowage of a wheelchair when not in use, whether folded or
otherwise, if carried within the passenger compartment. All anchorages and restraints
must be so designed that they do not cause any danger to other passengers.




(2) The door and doorway must be so constructed as to permit an unrestricted opening
across the doorway of at least 75 cm. The minimum angle of the door when opened
must be 90 degrees.

(3) The clear height of the doorway must be not less than 120 cm.
(4) Grab handles must be placed at door entrances to assist the elderly and disabled.

(5) The top of the tread for any entrance must be at floor level of the passenger

compartment and must not exceed 38 cm above grgnd level when the vehicle is
unladen. The outer edge of the floor at each entranc it be fitted with non-slip treads.

(6) The vertical distance between the highest part ¢

~and the roof in the passenger
compartment must be not less than 1.3 met 7

between any part of the front of a seat:s
provided adequate foot room is maintaing

eats are placed
facing to the front of the vehicle S

5 cm in front of

T

O
e
G

upant must be available at all
eguate locating device must be

{(8) A ramp or ramps for the loading
times for use at the nearside rear

45t.40 cisin width and the minimum distance from

'l

the froﬁ?t“'"%“"*‘:d%jvé‘;,of ie seat must be 35.5 cm.

rranged as to rise automatically when not in use.
nd at least 4 cm apart. When not in use, front seats

ust be adequate to carry two or three adult passengers

(3) The rear seat ,
sed to carry four or five passengers respectively.

comfortably in vehis

(4) Suitable means must be provided to assist persons to rise from the rear seat with
particular attention to the needs of the elderly and disabled.

20. Driver's Compartment

(1) The driver's compartment must be so designed that the driver has adequate room, can
easily reach and quickly operate the controls and give hand signals on the offside of
the vehicle.




(2) The controls must be so placed as to allow reasonable access to the driver's seat and,
when centrally placed, must be properly protected from contact with luggage.

(3) A serviceable device for demisting the windscreen must be fitted.
(4) Every vehicle must be provided with an approved means of communication between the

passenger and the driver. When a sliding window is fitted on the glazed partition, the
maximum width of the opening must not exceed 11.5 cm.
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Licensed Vehicle Age and Emissions Policy

Will not normally be granted in
case of imported vehicles,

From the date of implementation of this policy, lice
respect of vehicles that were first registered (o
manufactured) more than 5 years prior to the date

From the date that the policy is introduceg
respect of any licensed vehicle that wa§;
vehicles, manufactured) more than 10 years
the case of purpose-built wheelchair accessib
licences only. :

f[lcences will no
t registered (or, |

yrior to the.date of re
%, . é;} 2y

wal (or 12 years in
o.the renewal of

jat.this policy is introduced, the
in agggrdance with the Council's

application of these requirements “Wj
hi een a break in the flicence

implementation scheme: will only:
fithis pol

A vehicle may be d’oﬁ idered ! ; licensingzheyond these upper age limits if it is in
i iteria:for 'exceptignal condition’ are set out below.

iled the Council’s vehicle inspection (or standard MOT if
lcensed previously) on any significant item within the
purposes of this criteria, a significant item is defined as

the vehicle ineligible for a free partial retest had the item
o meet the requirements during a standard MOT test.

any item that would:ri
 been identified as failir

2. The vehicle passes the council’s vehicle inspection.

3. The bodywork is in near perfect condition with no signs of panel age deterioration,
dents, scratches, stone chips, or rust or any other abrasions that may detract from
the overall appearance of the vehicle.

4. The general paint condition should show no signs of fading, discolouration or
mismatching that may detract from the overall appearance of the vehicle.




3. The interior trim, panels, seating and carpets and upholstery are in excelient
condition, clean and free from damage and discolouration.

6. The boot or luggage compartment is in good condition, clean and undamaged.

7. Passenger areas are free from damp or any other odours that may cause passenger
discomfort.

8. The vehicle must is in excellent mechanical condition and in all respects safe and
roadworthy, with no signs of corrosion to the mechanical parts, chassis, underside or
bodywork.

9. The vehicle must have a complete service record how that it has been properly
serviced and maintained in accordance with thgimant Jcturer's service specification.

Emissions Standards

[n order to impact on emissions it is impgf
within the taxi fleet, to ensure consistenigy;a ing<field for proprietors,
operators and drivers. The age of vehicles ahd.the exliaust emissior specification are
critical to the level of pollutants emitted. Conseqligntly:t6°

emissions from the taxi fleet, ©

are submitted for:

+ licensing for the fi
standards

e

odified to meet the standard

* Replace the vehicle with one that meets the emission standard

Low Emission Vehicles
The Council aims to encourage the uptake of low emission vehicles in the District, and

will seek to examine the feasibility of introducing differential licensing fees for electric
hybrid and ultra-low emission vehicles.
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Private Hire Vehicle Conditions

a. No material alteration or chagg
appearance of the vehlcle sht bq made. subsequen .gt@

iiiiiii

considered suitable fo
the modification).

gk ,,v;alf ‘Fr‘ o
Use) R‘e@iﬂlations 1%86 regulafigi” 32 with 'régards to the level of tint. A
minimum "Ilght tragsmissi - of 70% shall be maintained in all
;'nd}gws except 7 ’ Wthh shail have a mmlmum flight

a. Vehicles mustnotbe fitted with Dual Fuel or “after market’ Liquid Petroleum
Gas (LPG) s Stems unless they have been must be tested and certified by
a recognised Liquid Petroleum Gas Association accredited installer. This
certification must be produced at the time of application.

b. The proprietor must notify the Licensing Office in writing if their vehicle has
a LPG system fitted during the currency of a licence. The notification must
be made within 5 working days, and include the provision of the

certification referred to above.




GENERAL CONDITION, CLEANLINESS AND APPEARANCE OF VEHICLE

a. Every vehicle must be maintained in a safe and clean condition at all times
and is subject to such examinations as are required by the Council.

b. Seats must still be fully ‘'sprung’, free of stains, tears, cigarette burns or
repair, and not threadbare. Floor coverings must not be unduly worn and
present no frip hazards. Household carpeting or similar is unacceptable
and must not be used. Upholstery (headlining and side panel coverlngs)
must be free of ingrained grime, fractures and maintained in the
manufacturers original style.

¢. Luggage and storage areas must be ke t ee space for passenger's

luggage.

d. If at any time the vehicle is invol: Yolelfs ent however minor, the
driver must inform the Council of thi
event within 1 working day (| | n accident report
form (available from the Ilcens;& g, ofﬂce) must then" e;.,completed and
submitted to the Council within five :- ¢ rdent occurring
(except in except[ongf* ' WHE ;

ly deadline — an e;(ampfe of an
drlver is incapacitated due to

7 ,jgeldent has taken place —the
the councli followmg receipt of the

iform the: :eouncil of this fact — the councﬂ will then advise
he actioh to be taken. In such cases the proprietor is
shotographic evidence of the vehicle’s condition that
le reasons why the vehicle cannot be driven / presented

Ali repalrs rﬁ st'be carried out without undue delay and may require the
vehicle to be |nspected by the Councils examiners.

e. Bodywork must be maintained to a good condition, paintwork must be
sound and well maintained and free of corrosion, infenor re-spray work
and ‘cover up' temporary repairs.

f. The proprietor/driver employed to drive the vehicle must ensure that the
licensed vehicle has a daily safety check. As a minimum this must be a
visual check on all lights, oil, water, tyres, mirrors and seat belts. A written
record must be made of each safety check, details of faults recorded and
remedial action taken. The record must be signed by the person




undertaking the safety checks and kept in the vehicle for a minimum of 30
days and then for a further six months by the proprietor.

On being so required by a Police Officer or Authorised Officer or Vehicle
Examiner the driver must produce, to that officer, the recorded daily
checks kept in the vehicle and the proprietor, on request by that officer,
must produce those recorded checks in his possession and/or those kept
in the vehicle.

IDENTIFICATION PLATE, SIGNS, NOTICES ETC.

The following must be in place at all times:

(a) A licence plate permanently affixed {o.the rear of the venhicle

(c) A sign / notice permanently affi a¢h front door of the vehicle

{(d) A sign / notice permanent fa’ffixed to eac

the vehicle

fear passenger door of

(e) A notice permanently fixed
quarter light of Bieth rear doo

e,
S

glazed surface of the front

(H A notice permanery 5
otice are visible from the

i j‘sr-;-r. en so tha

No other sigh Ges, advertisements, plates, marks, numbers, letters,
figures, symbols;iémblems or devices whatsoever shall be displayed on, in or
from the vehicles except as may be required by any statutory provision or
required or permitted by these conditions, provided however, that this
condition will not apply to any indication on a taximeter fitted to the vehicle.

In certain circumstances (such as in cases of executive hire), the council will
permit a deviation from these conditions — however a request for such a
deviation will need to made in writing to the council and will be determined by
the Licensing Board.




A private hire vehicle must not display:-

(a) Any sign or notice which consists of or includes the word ‘taxi’ or
‘cab’ whether in the singular or piural or ‘hire’ or any word of similar
meaning or appearance to any of those words whether alone or as
part of another word; or

(b)  any sign, notice, mark, illumination or other feature which, having
regard to that t|rne and place at which it is dlspiayed may suggest to
a person seeking to hire a taxi that the vehicle is a taxi.

EQUIPMENT AND FITTINGS

a. The vehicle and all its fittings and equipm
vehicle is in use or available for hire, be!
clean condition and all relevant std jtory
complied with.

ust, at all times when the
n an efficient, safe, tidy and
uirements must be fully

Il times when it is
sher of a make
by the Council,
tieous Film Formipng Foam). Al
ge. Such flre extinguisher shall

b. There must be provided and m ined in the vehicle
in use or available for hire a stitable efficient fire exti
and type suitable for use on a m ehlcjé and approv
i.e. 2.0kgs dry powdgr* r 2.0 litre AR = (R
fire extinguishers must:be:
be fitted in a bracket

available for immediate Gae i

‘5::a suitable and comprehensive first aid kit of a
i requzrements of British Standard BS8599-2 (medium
must be kept in such a position so as to be readily
te use in an emergency.

e. The registfat humber of the vehicle must be permanently and legibly
marked on the first aid kit.

f. If a Driver Safety Shield is fitted (either before the licence has been granted
or during the currency of the licence) the following applies:-

i It will be of a make, type and design previously approved by Authorised
Officers of the Council (for fittings during the licence);

ii it must not be changed in any way from its original design and must
remain free of damage;

iii it must remain clear and translucent; free of scratches, clouding or
stickers which would impede the drivers or passengers visibility;




iv it must not not impede entry and egress or present a trip hazard fo
passengers using the vehicle; and

v the Installation and continued subsequent maintenance must be in
accordance with manufacturer's specifications and recommendations.

g. If taxi camera equipment, capable of recording both audio is installed in a
licensed vehicles, the system must meet or exceed the council's
specification for taxi camera systems and must be operational at all times
that the vehicle is being used as a licensed vehicle (i.e. for the carriage of
fare paying passengers). The system does not need to be operational
during other times (for example when being used for domestic purposes).

whenever an unaccompanied child (i.e
being carried in the vehicle.

the driver at any time

In addition, audio recording must;Be Activate
it pute or the driver feels

where the driver and customer gi ifvolved in a

In addition, the following provision e taxi can:le stem:-
é S
i It must be of a m n previously approved by the
Coungil; E

ii it must not be changet in any.

ah

é?aroved by the Council,
is active in the vehicle.

‘optional upgrade. No additional audio equipment e.g.
Gots / additional speakers are allowed fo be fitted in and
connected “vehicle.

6 METERS, FARES AND FARECARDS

a. Any meter fitted to the vehicle must be installed in accordance with the
manufacturer's instructions, tested and verified by the Council. The tariffs
with which the meter has been calibrated must be displayed in the vehicle
in such a position as to be visible to passengers. Such a table must show
full particulars of all tariffs calibrated on the meter including a statement
that the Council has no control over the table of fares.

b. A notice must be displayed within the vehicle in such a position as to be
vigible to passengers stating that if the meter is not used, the fare should




be agreed between the passenger(s) and driver before commencement of
the journey. Any fare agreed in this way must be the fare that is charged
at the end of the journey, unless the customer agrees to it being varied.

c. If a fare has not been agreed between the driver (or operator) and the
customer then the fare charged must be that which is shown on the meter
(if fitted). A statement to this effect must be made on the notice referred to
in b. above.

SEATS AND PASSENGERS

a. The proprietor must not allow a greater number of passengers to be
carried in the vehicle than the number specifiéi.in the licence.

b. Where the seating in the licensed vehi
must ensure that no more seats tharj
wheelchair(s), are fitted in the vehit €
vehicle has been tested and agpréved by the G
must not be altered without; gﬁﬁer approval excé
accommodation of a wheelchairj ' ki

be rearranged, the proprietor
d on the licence, including

0 the floor of thayehicle using
milar approved make to the
. can then be removed or
e or more wheelchairs. Any
rectly aligiied and spaced to allow
‘the tracking must in accordance
proved for use by the Council.

c. Seats can be mounteg:
Unwin Safety Systéf
satisfaction of the G
reinstalled as necessary.
tracking ¢

o

t least two side doors, one of which

‘ . door adjacent to a row of seats, no passenger
pass through a gap of less than 300mm at the narrowest
the vehicle via the rear side doors.

seats must have more than one seat capable of fully
meet the necessary exit dimension of 300mm at both of

the exit points.

d. All vehicles with a row of passenger seats without adjacent side doors
must provide ‘means of operation signs’ and low level lighting that
illuminates when the side lights of the vehicle are activated.

WHEELCHAIR PASSENGERS

a. Wheelchair bound passengers must face either forward or rearward to the
direction of travel. Rearward facing wheelchairs must be appropriately
secured against a bulkhead. Occupied wheelchairs must be restrained by
a suitable method.
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b. A full static harness or a lap and diagonal inertia-reel belt must be
available for each wheelchair passenger. Whichever type of restraint is
used it must engage into the same floor tracking as the wheelchair
restraints or other system as approved by the Council. Such equipment
must be fully adjustable for the safety and comfort of the wheelchair
passenger and capable of quick release in an emergency situation.

COMMUNICATION EQUIPMENT

a. Radio communication equipment licensed by the Department for
Business, Innovation and Skills (BIS) may be fitted for use in connection
with the Private Hire Operator's base stati E\Where fitted it must be in a
manner approved by the Council. No Citizen: Band Radio, or similar non-
commerma! rad;o capable of both sena nd receiving messages not

| Business, Innovation and

b. Equipment fitted for the uséig
bookings must be fitted secure1y,_ x
does not obstruct the:yiew of the driy;
used for connection?;
manner.

DRIVERS

H’(o[s must, before a driver commences to
elt that the driver holds a valid private
i ply with this requirement a propnetor
fice — any infringement could result in
on of licences. The driver of the vehicle, if not
‘ :( , be regarded as an employee of the named

passenger
passengers a  driver must not fail or refuse to carry out a hooking by or on
behalf of a disabled person accompanied by an ‘assistance dog’ unless
the driver has a Medical Exemption granted by the Licensing Authority
and is displaying their Exemption Certificate in the approved manner or in
the vehicle.

c. The proprietor must ensure that any driver of a wheelchair accessible
vehicle holds a Driving Standards Agency (DSA) Wheelchair Assessment
Certificate (or equivalent).




d. The proprietor must keep a written record showing the following
particulars in respect of every driver (for private hire purposes) of the
private hire vehicle detailed in this licence:-

i the name and address and date of birth of the driver of the vehicle;

ii the number and date of expiry of every licence issued in respect of
the driver under Section 51 of the Local Government (Miscellaneous
Provisions) Act 1976 and in force during such time as the driver is
driving the vehicle.

fii the date on which the driver commenced driving the vehicle;

iv the date on which the driver ceased driving the vehicle.

e. The proprietor must keep the records presan?':ed in (d) above for a period
of two years from the date on which the d “first commenced driving the
vehlcle These records must be magd ilable upon request fo any

12

13

3 working days in the case of arrest) and

A f any” conviction, binding over, caution, warning,
reprima "qr arrest fofzany matter (whether or not charged) lmposed on him /
her (or, if the propri be a company or partnership, on any of the directors,
partners or et i

14  TRANSFER OF LICENCE AND CONTROL OF VEHICLE

a. The licence holder must ensure that he has control of the vehicle at all
times and should such person absent him/herself from the District and not
be contemplating returning within a short period (viz longer than 1 month)
he/she should fransfer his interest in the vehicle to another person still
resident in the District or close proximity thereto; failure to do so could
result in revocation of the licence.
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17

iv

b. The proprietor must not assign or in any way part with the benefit of the
licence without notifying the Council and effecting a formal transfer within
14 days. The proprietor must return the plate and the licence to the
Council immediately if the vehicle is sold or otherwise disposed of without
such transfer having first been effected.

CHANGE OF ADDRESS

The proprietor must notify the Council in writing of any change of address
within 7 days of such change, whether permanent or temporary.

CHANGE OF OPERATOR

The licence holder must notify the Council i Wwriting within 7 days of any

e discretig__n of an Qgrised Officer of

furthelitest to deniofistrate that the

vehicle is roadworthy before the suspensior will be lifted. The cost of such a
test is to be borne by theipraoprietor. ’

employees, butthe'Health and Safety at Work Act 1974, goes further, Part 1,
Section 3 (2) states “it shall be the duty of every self-employed person to
conduct his undertaking in such a way as to ensure, so far as is reasonably
practicable, that he and other persons (not being his employees) who may be
affected thereby are not exposed to risks to their health and safety”.
Operators, drivers and proprietors are advised that a failure to safeguard
passengers could have serious implications for the licence holder, and the
licence.

Cautionary Advice

You are strongly advised not to purchase a vehicle or any equipment or
fittings, without first reading the Council’s policy and preconditions to the grant
of a licence and also these conditions. If in doubt about any aspect you should




make an appointment with the Vehicle Examiner at the councils appointed
testing centre. Licensing administration staff are not qualified to make
technical assessments and are under instruction not to offer such advice. If a
vehicle does not meet the conditions it is unlikely that a licence will be
granted.

A licence will not be granted to a vehicle if it has sustained accident damage
resulting in structural distortion beyond the accepted limits of the vehicle
manufacturer, or, has been disposed of under an insurance salvage
agreement {categories A, B, C and D).




CRAVEN

{N+ THE . YORKSHIRE-DALES
DI 5 TRI1CT

Hackney Carriage Vehicle Conditions

1. Maintenance of Vehicle

e

The vehicle and all its fittings and equipment mu times when the vehicle is in use

conta:ned in Road Vehicles (Constructi
complied with.

2. Alteration of Vehicle

Fies thé v hlcle shall comp[y with the

1’}.\.“

which shall have a

;{,n um: _Bt transmission value of 75%. Tinted films applied to the
vehicle windows are ¢

Shipdimitted.
4. Liquefied Petroleum Gas (LPG)

a. Vehicles must not be fitted with Dual Fuel or ‘after market' Liquid Petroleum Gas
(LPG) systems unless they have been must be tested and certified by a
recognised Liquid Petroleum Gas Association accredited installer. This
certification must be produced at the time of application.

b. The proprietor must notify the Licensing Office in writing if their vehicle has a
LPG system fitted during the currency of a licence. The notification must be




made within 5 working days, and include the provision of the certification referred
to above.

5. General condition, cleanliness and appearance of vehicle

a. Every vehicle must be maintained in a safe and clean condition at all times and is
subject to such examinations as are required by the Council.

b. Seats must still be fully ‘sprung’, free of stains, tears, cigarette burns or repair,
and not threadbare. Floor coverings must not be unduly worn and present no trip
hazards. Household carpeting or similar is unacceptable and must not be used.
Upholstery (headlining and side panel covering&):

and kept in the vehicle fo
months by the proprietor.

uthorised Officer or Vehicle
the recorded daily checks kept
juest by that officer, must produce those
those kept in the vehicle.

b. The sign / plates and notices referred to above will be issued or approved for use
by Craven District Council,

C. The signs / plates and notices must be affixed to the vehicle in accordance with
the requirements set out by the council.

d. No other signs, notices, advertisements, plates, marks, numbers, letters, figures,
symbols, emblems or devices whatsoever must be displayed on, in or from the
vehicles except as may be required by any statutory provision (including by-laws)




or required or permitted by these conditions, provided however, that this
condition will not apply to any indication on a taximeter fitted to the vehicle.

7. Equipment and fittings

a. The vehicle and all its fittings and equipment must, at all times when the vehicle
is in use or available for hire, be kept in an efficient, safe, tidy and clean condition
and all relevant statutory requirements must be fully complied with.

b. There must be provided and maintained in the vehicle at all times when it is in
use or available for hire a suitable efficient fire extinguisher of a make and type
suitable for use on a motor vehicle and approved: by the Council, i.e. 2.0kgs dry

powder or 2.0 litre AFFF (Aqueous Film F g Foam). All fire extinguishers

must be fitted with a gauge. Such fire extirigil shall be fitted in a bracket in

Officers of the Céuncil {for fittings during the licence);

i it must not be changed in any way from its original design and must remain
free of damage;

ii it must remain clear and translucent; free of scratches, clouding or stickers
which would impede the drivers or passengers visibility;

iv it must not not impede entry and egress or present a frip hazard to
passengers using the vehicle; and




v the Installation and continued subsequent maintenance must be in accordance
with manufacturer’s specifications and recommendations.

All audio equipment must be factory fitted as original standard equipment, or a
factory fitted optional upgrade. No additional audio equipment e.d. Boom Boxes
in boots / additional speakers are allowed to be fitted in and connected to the
vehicle.

Meters, Fares and Fare cards

A metér must be fitted to the vehicle and :nstaﬂed in accordance with the
manufacturer's instructions. If a meter is fitted toithe vehicle, it must have been
installed in accordance with the manufacturer tructions, tested and verified
by the Council. The tariffs with which the “has been calibrated must be
displayed in the vehicle in such a pos;tlan VIS

A notice must be disp]ayed within the ve;»:. :
passengers stating that 1,

licensed vehicle can be rearranged, the proprietor must
, seats than are stated on the licence, including
wheelchalr(s) a% fittedin the vehicle whether occupied or not. Once the vehicle
has been tested® __gd approved by the Council the seating layout must not be
altered without further approval except for the temporary accommodation of a

wheelchair in vehicles approved for such purpose.

Seats can be mounted on tracking fastened to the floor of the vehicle using
Unwin Safety Systems seat fixings or similar approved make to the satisfaction of
the Council. These seats can then be removed or reinstalled as necessary to
allow space for one or more wheelchairs. Any tracking system utilised must be
correctly aligned and spaced to allow easy removal of the seat. Fastenings for
the tracking must in accordance with the manufacturers specification and
approved for use by the Council.
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Vehicles with third row of seats

All passengers must have access to at least two side doors, one of which must
be on the nearside of the vehicle.

In cases where there is no door adjacent to a row of seats, no passenger must
have to pass through a gap of less than 300mm at the narrowest point in order to
exit the vehicle via the rear side doors.

The middle row of seats must have more than one seat capable of fully tilting and
which meet the necessary exit dimension of 300mm at both of the exit points.

All vehicles with a row of passenger seats withoUt adjacent side doors must
provide ‘means of operation signs’ and low | ghting that illuminates when the

Council. No jSlzen Bafjd Radio, or similar non-commercial radio capable of both
sending and ‘Fe fr‘ig messages not being apparatus licensed by the
Department for Bu%‘iness, Innovation and Skilis must be installed in the licensed

vehicle. The use of scanner equipment is prohibited.

Equipment fitted for the use of the driver to receive information on bookings must
be fitted securely in the vehicle and in a manner which does not obstruct the view
of the driver through the windscreen. Any wires used for connection of the
equipment must not be left in a dangerous manner.

Drivers




a. Any person who drives the vehicle for any purpose whatsoever must hold a
drivers licence issued by Craven District Council, even when the vehicle is not
being used for booked journeys. Each proprietor must, before a driver
commences to drive the vehicle, satisfy him/herself that the driver holds a valid
driver's licence issued by Craven District Council. In order to comply with this
requirement a proprietor must examine each drivers licence — any infringement
could result in suspension or revocation of licences. The driver of the vehicle, if
not named on the licence, will be regarded as an employee of the named
proprietor(s).

b. Proprietors must ensure that all driver(s) of ﬂf"""“ hackney carriage are fully
acquainted with the need to provide all reas"g ble assistance to passengers
especially those with a disability. In respe 6 d passengers a driver must
not fail or refuse to carry out a booking ehalf of a disabled person

C. The proprietor must ensur dri 4 wheelchair a%:essmle vehicle
holds a Driving Standards: ' ””ﬁfchair Assessment Certificate (or
equivalent).

nu i ep the records prescribed in (d) above for a period of two
years from the dgfe”on which the driver first commenced driving the vehicle.
These records must be made available upon request to any Police Officer and/or
Authorised Officer of the Council.

11. Advertisements
Advertisements may be displayed on the vehicle, provided that:

a. The advertisement is in accordance with the council’s published conditions in
relation advertisements on vehicles, and

b. The council has provided written approval for the advertisement to be displayed.




C. The hackney carriage proprietor submitting any advertisement for approval must
pay an appropriate fee to cover the cost of the administration involved.

12. Colour

The colour of the vehicle must not be altered during the period that the vehicle is
licensed.

13. Inspection of Vehicle

a. The proprietor must permit an authorised offlcer or any constable to inspect the
vehicle at all reasonable times. i

b. If the authorised officer or constable is n fisfied as to the condition of the
vehicle for use as a hackney carriage, the:propr eto “must after being notified in
writing present the vehicle for mspect% ‘
District of Craven as is specified in g o)

1 condition of the
_lnspectlon as

The vehicle must bé‘%‘lprese " d for inspection at the council’s authorised testing station
as soon as possmle“" e accident has taken place — the appointment will be
arranged by the council following receipt of the accident notification who will notify the
vehicle proprietor of the date and time.

Failure to present the vehicle for the appointment may result in the vehicle’s licence
being suspended until such time as the vehicle is presented for examination.

If the vehicle is so damaged that it cannot be driven, then the vehicle proprietor must
inform the council of this fact — the council will then advise the proprietor of the action to
be taken. In such cases the proprietor is advised to take photographic evidence of the




vehicle’s condition that clearly illustrates the reasons why the vehicle cannot be driven /
presented for examination.

All repairs must be carried out without undue delay and may require the vehicle to be
inspected by the Councils examiners.

If a proprietor wishes to avail themselves of a ‘Hire Vehicle' to use whilst their vehicle is
damaged then the Council will not accept any application from any company wishing to
supply such a vehicie unless the above steps have been completed and the vehicle has
been determined as unroadworthy and not suitable to be used in the interests of public
safety by the Council's authorised examiner or authorised:officer of the Council.

16. Bodywork

Bodywork should be maintained to a good cqna'itjiﬁh, paiftwork should be sound and
well maintained and free of corrosion, inferj

repairs.

16. Insurance

a.  keep in force in relation to fh S8
policy of insuranc
Act 1988.

Licensing Offic 7
is 2 i

If the proprietor oft
the vehicle to a perso famed in the licence, he must within fourteen days after
such transfer give noticein writing thereof to the Council specifying the name and
address of the person to whom the hackney carriage has been transferred.

18. Taxi Cameras

Taxi camera equipment, capable of recording both audio and video, maybe installed in
a licensed vehicle. The system must meet or exceed the council’s specification for taxi
camera systems and must be operational at all times that the vehicle is being used as a
licensed vehicle (i.e. for the carriage of fare paying passengers}. The system does not
need to be operational during other times (for example when being used for domestic
purposes).




Video recording must be active at all times. Audio recording must be active whenever
an unaccompanied child (i.e. under 18) or vulnerable adult is being carried in the
vehicle.

In addition, audio recording must be activated by the driver at any time where the driver
and customer are involved in a dispute or the driver feels threatened by the behaviour of
a passenger.

In addition, the following provisions apply to the taxi camera system:-
i It must be of a make, type and design previously approved by the Council;

i it must not be changed in any way from its oiig
and maintained in working condition; :

design, be free of damage

iii The vehicle must carry appropriate it
the public that camera surveillang

iv The recording system and membiy,
system) must be securely stored ‘
access. S

v [nstallation and maintengice”
gpecifications and recommeridation

ordif :
g,?olice Officer.

o

mng rep and or arrest for any matter (whether or not
‘(or, if the proprietor be a company or partnership, on any
retary) during the period of the licence.

20. Change of addtes

The proprietor must notlfy‘ﬂfiﬁe Council in writing of any change of address within 7 days
of such change, whether permanent or temporary.

21. Requirements to undertake additional tests

A licensed vehicle which aftracts a vehicle suspension notice (VOR) for serious defects
may be required at the discretion of an Authorised Officer of Craven District Council, to
undertake a further test to demonstrate that the vehicle is roadworthy before the
suspension will be lifted. The cost of such a test is to be borne by the proprietor.




Note: In addition to the foregoing conditions, the proprietor is required to comply with
statutory requirements and attention is drawn in particular to the Town Police Clauses
Act 1847, the Hackney Carriage By-laws made under that Act and Part 1l of the Local

Government (Miscellaneous Provisions) Act 1976.




Requirements for Vehicle E)%

Craven District Council
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PALES
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faven District Council

Testable Items

Reason for Failure

Ensure that;

The vehicle is fitted with a

minimum of 4 road wheels:and

4 doors (excludin
doors). Unless the v
be licensed for less;
passengers where the "
of doors maybe e %{

that may apply.

The vehicle satisfies' Moto
Approvat

Vehicle Type
Regulations or European
Whole Vehicle Type

Regulations or a Ministers
Approval Cettificate is in force
for the vehicle or the vehicle is
a historical vehicle.

testmg' manual but
for licensing
reasons

The V5 must show that the
vehicle is registered with the

DVLA or a Single Vehicle
Approval  Certificate  or
Minister's Approval
Cettificate is presented if

required for this purpose.

«] The vehicle is fitted with fewer

than 4 road wheels and 4 doors

{éxcluding boot doors).

2 The vehicle fails to comply with

the Road Traffic Act,
Construction and Use
Regulations or Road Vehicles
Lighting Regulations.

3 The vehicle fails to satisfy Motor

Vehicle Type Approval
Regulations, or  European
Whole Vehicle Type Approval
Regulations, or there is no
evidence that a Minister's
Approval Certificate is in force
and the vehicle is not a historic
vehicle.




4 The vehicle will be tested in
accordance with the applicable
parts of the DVSA (formerly
VOSA) MOT Testing Manual
for Class 3, 4, 5 and 7
vehicles. The wvehicle must
meet or exceed the standards
detailed in the manual.

5 The vehicle will also be
examined to verify that it
meets the additional
requirements set out within
this document are met (as
applicable).

8 Where the vehicle has been
converted, including stretched
limousines ensure that the
conversion is certified.

7 Any madification or conversion
to the vehicle’s braking
system, steering, engine,
transmission, fuel system (i c
LPG), suspension or Iflgr :
supported by Cel'tlfl‘
an appropriate agency

9 All tyres fitted
must be it

and have a tread deptF
least 2.0mm throughou
continuous band in the centre
% of the tread and around the
entire circumference of the
tyre.

10 If the vehicle is fitted with a
fully operaticnal taxi camera
system that is approved by the
Council it is appropriately
installed in accordance with
the manufacturer's

instructions.

4 The vehicle fails to satisfy the
applicable standards as detailed
in the MOT Testing Manual.

5 The vehicle fails to meet any of
the applicable requirements as
detailed in this document.

“A. conversion is not supported
n appropriate certificate and
xemption has not been
5 by the Licensing

7 A modification or conversion to
the vehicle’s braking system,
steering, engine, transmission,
fuel system, suspension or
lighting " is not supported by a
certificate from an appropriate
agency or by written exemption
granted by the Licensing
Authority.

8 The vehicle fails to comply with
the vehicle specifications set
out by the Council.

9 The tyres fail to conform to the
standard set by the Council.

10 If a taxi camera is fitted it is not
installed/functioning as required
by the manufacturer or Council




SECTION 2 — Vehicle Identification Number (VIN)

Testable ltems

Additional Information

Reason for Failure

Ensure that:

1 The VIN plate is accessible.

2 The VIN plate is fitted to the
vehicle.

3 The VIN plate has not been
tampered with.

4 The VIN plate is consistent with

any other documentation
presented.
5 Ali information and vehicle

details are clear and legible.

Visually check for any
obvious sign of defect
damage, replacement or
alteration. ,-

Report any susplcsous 3
identification
appropriate
Police, DVSA).

Note: VIN
located

1 The VIN plate is not accessible
as appropriate to the vehicle

type.

The VIN plate is not fitted to the
vehicle.

The VIN plate has been
tampered with.

IN plate is not consistent
ny other documentation

5 Information ‘and vehicle details
are not clear and/or not legible.




SECTION 3 - Top Side/External Body Inspection

Testable ltems

Additional information

Reason for Failure

Ensure that:

1 There is no evidence of
significant damage to the
external body panels.

2 Ensure that where there is
only one passenger door
that door is on the
nearside (kerbside) of the
vehicle.

3 There is no evidence of
crudely  repaired o,
insecure  body panels
{visual examination).

4 That there is no evidence
of  significant  rusting
and/or corrosion.

approved. "

8 All windows a
undamaged and fre i
unapproved  advertising
medium.

9 There is sufficient space to
affix the licence identifiers
to the front and rear
windscreens and that
there is no material
present that would
prevent the discs being
affixed directly to those
screens.

Significant means:

One or more body panels
having sustained

disproportionate amount of,.

damage andfor poses
potential  risk to )
passengers, driver of:
road users.

ed:in accordance with
the conditions attached to
e licence and that affixing
the discs will not cover any

|'safety notice such as airbag

warnings efc.

Ensure that there are no
clear plastic films, waxes or
other such materials
preventing the discs being
affixed directly to the vehicle
screens.

1 There is evidence of significant
damage to the external body
panels.

2 Single passenger door is not on
the nearside (roadside) of the
vehicle.

_is evidence of crudely
fed or insecure body

4 There is evidence of significant
rusting and/or corrosion.

5 Igaintwork is poor and presents

an unsatisfactory appearance
making the vehicle unsuitable
for use.

6 Additional lighting does not
comply with lighting regulations.

7 The exterior alteration or

modification is not approved
and/or presents a safety
hazard.

8 The windows are soiled/dirty,
damaged contain unapproved
advertising.

9 There is insufficient space to
affix the licence identifiers
(Craven District Council discs)
to the front windscreens and/for
there is material present that
would prevent the discs being
affixed directly to the screens.
The disc is not fitted or
readable.




10 In the case of private hire
vehicles, the vehicle is not
of such design that it
could lead any personh to
believe it was a Craven
District Hackney Carriage.

Note: No signs or advertising
material shall be displayed
on the vehicle, except
badges or emblems on the
radiator ~ or  windscreen
issued by an organisation (a)
providing vehicle repair or
recovery setvice; or (b)
required by law.

10 The vehicle is of such design
that it is inappropriate to be a
hackney carriage or private hire
vehicle or the vehicle could lead
any person to believe it was a
hackney carriage vehicle when
it was licensed for private hire
purposes.




SECTION 4 — Underside Inspection

Testable ltems

Additional Information

Reason for Failure

Ensure that;

1 There are no signs of water
or fluid leaks from under
the vehicle.

2 There are no signs of oil

leaks from under the
vehicle.
3 The exhaust pipe is

secure.

4 The towing assembly is
fully secured to the
vehicle (if applicable).

Visually inspect the
underside of the vehicle for
any fluid leaks.

1 There is evidence of water or
fluid leaks from under the
vehicle.

There are signs of oil leaks from
under the vehicle.

The exhaust pipe not fully
gure to the vehicle.

the vehicle (if




SECTION 5 — Passenger Compartment

Testable ltems

Additional Information

Reason for Failure

Ensure that:

1 All tinted windows comply
relevant RTA
andfor C & U Regulations
as well as the conditions
Craven

with the

attached by
District Council.

2 The upholstery, headlining
carpets and door trims are
not damaged or soiled.

3 The devices designed for
opening any passenger
windows are in place and

operate cotrectly.

4 All passenger doors can be
opened from inside and

outside the vehicle,.:

5 All passenger
securely.

9 The passenger seats are in

good condition and

inner fibre is not exposed.

10The passenger seat frame

is secured.

11 The child locks can be
engaged and disengaged.

Visual Inspection to ensure
window glass complies with

RTA andfor C & U
Regulations as well as the
conditions attached b

Craven District Council.

Note:

measuremer
correctly
TINT:MASTER

o
x
" a

the

1 Any tinted window does not
comply with the RTA and/for
C&U Regulations as well as
the conditions attached by
Craven District Council.

The upholstery, headlining,
carpets and door frims are
maged or soiled.

er windows are not in
d/or fail to operate

4 Any passenger door, or doors,

i, cannot be opened from inside

ind/or outside the vehicle.

*5 Any passenger door, or doors,

fail to close securely.

6 Passenger courtesy lights are
inoperative.

7 Any passenger seat adjustment
mechanism is not in good
working condition.

8 Passenger seatbelis are not
fitted and/or are missing.

9 The passenger seats are not in
goed condition or the inner fibre
is exposed.

10Passenger seat frame not

secure.

11 The child locks do not operate
correctly.




12 All fixtures and fittings are
approved by the Licensing
Authority.

13 All mechanisms designed
to release the passenger
seat which enable access
to another seat are in
good working order.

14 All passenger doors allow
safe access and egress
for the number of
passengers

12 There are unapproved fixtures
and fittings.

13The passenger seat
mechanism does not release
to enable access to another
seat.

, ’%.,214 There is insufficient space to
7 allow safe access and egress

for the number of passengers




SECTION 6 — Driver Front/Passenger Compartment

Testable [tems

Additional Information

Reason for Failure

Ensure that:

1 The driverffront passenger
compartment is clean and
accessible.

2 Any fixtures such as taxi
radio, satellite navigation
or taxi camera equipment
are fitted safely and
securely and do not
adversely encroach the
passenger's area and do
not impact on the safety
of the driver, passengers
or other road users.

3The devices for
opening/closing the driver
or front
windows
correctly.

fully secured
vehicle.

7 The taxi meter has been
fitted to the vehicle -
Hackney Carriages
compulsory — optional for
private hire vehicles

8 There are no signs of
damage to the airbag
housing that prevenis
deployment.

Visually inspect the position
and condition of fixtures and
fittings.

Safety
features:

Visually/aurally
the

chéigk

safety  erffiancement
equipment sug i airbags,
seatbelt tenSighers, warning

lights appearigibe in order.

1 The driver/ffront
compartment is not
and/or not accessible.

passenger
clean

Additional fixtures are so fitted
as to encroach adversely the
passenger area or will impact
on the safety of the driver,
passengers or other road

3 The devices for opening/closing
the driver or front passenger
window fail to operate correctly.

4 The driver's seat adjustment
mechanisms are defective or
inoperative.

5 The driver's seat is in poor
condition and/or the inner fibre
is exposed to an area greater
than 1cm square.

6 The drivers seat frame is not
fully secured to the vehicle.

7 A taxi meter is not fitted to the
vehicle (Hackney Carriages

only)

8 There are signs of damage to
the airbag housing that will
prevent deployment.




OThe driver/passenger
headrest has not been
removed and s fitted
securely.

10 Any safety warning device
designed to alert the
driver of a fault with any of
the vehicles safety
features is not disabled or
malfunctioning.

9 The driver/passenger headrest
has been removed andfor is
insecure.

10 There is evidence to show a
safety warning device in respect
of vehicles safety features is
deliberately disabled or
malfunctioning.




SECTION 7 — Luggage/Boot Compartment

Testable ltems

Additional Information

Reason for Failure

Ensure that;

1

The Iluggage area is
uncluttered, is suitable
for use and is capable of
carrying the amount of
luggage for which the
vehicle is designed.

Visual check for adequate
luggage/boot space.

1 The luggage area is cluttered

and/or is unsuitable for use;
and/or is not capable of
carrying the amount of
luggage for which the vehicle
is designed.




SECTION 8 -~ External Signage

Testable I[tems

Additional Information

Reason for Failure

Ensure that:

1 The content of any external
signage complies with
Private Hire Vehicle or
Hackney Carriage
Conditions and any other
guidelines  issued by
Craven District Council.

2 The content of any external
signage has been
approved by Craven
District Council.

3 Signage is of an
appropriate size.

4 Any signage is displayed
in an appropriate or
approved place.

Check that any external
signage complies  with
Craven District Guidelines
and that the
Authority has approved th
content, s

Check that the sug
an appropriate ,
displayed i
place.

Licen5|ng_=.

1 The content of any external

signage does not comply with
Private  Hire Vehicle or
Hackney Carriage conditions
andfor any other guidelines
issued by Craven District
Council,

content of any external
has not been




SECTION 9 — Additional Items

Testable ltems

Additional Information

Reason for Failure

Ensure that:

1 Any wheelchair resiraints
are in good condition and
operate correctly (where
applicable).

2 Wheelchair restraints are
BSl or CE approved
(where applicable).

3 A valid test certificate for
the liftng or winching
equipment is available for
inspection.

4 Any additional fuels cut-off
switches are correctly
identified
available}.

equipment
installed
safely.

8Any data
equipment
installed
safely.

dispatch
been
or

has
correctly

9 Any hands free mobile
phone equipment has
been installed correctly or
safely.

Check all certificate dates of
expiry if available.

Check for evidence
tampering, forgery
authenticity.

market pro ensure that
the installatio mplles w1th
RTA, C&U an:
Regulations.

here the equipment has
een installed as an after-

“market product the criteria

for a radio installation
applies.
Ensure that the mobile

phone equipment has not
been installed so that it is
directly in front of the
passenger seat.

{15 A

1 Wheelchair restraints are in poor
condition  andfor  operate
incorrectly or are inoperative.

Wheelchair resfraints are not
BSI| or CE approved.

iditest certificate for the
“winching equipment is
nhot preseh .

<r'; i3

.l 4 Any additional fuels ocuf-off

. switches are not correctly or

valid fuel conversion
instaliation certificate or safety
report has not been or can be
presented for inspection.

6 Any two way radio has not been
installed correctly or safely.

7 Any satellite navigation
equipment has not been
installed correctly or safely.

8 Any data dispaich equipment
has not been installed
correctly or safely.

9 Any hands free mobile phone
equipment has not been
installed correctly or safely.




10 Any additional lighting has
been installed correctly or
safely.

11 Any additional lifting
equipment is fully and
correctly operative.

12Ensure that any
modification has been

approved by the Licensing
Authority.

13 A suitahle fire
extinguisher must be
instalied in the vehicle
which has the

Registration Number of
the vehicle marked in
permanent ink on the
extinguisher.

14 A suitable first aid kit must
be stored within the
vehicle which has the
Registration Number__ of

. o
the wvehicle m
permanent ink @

Ensure that the installation is
fitted safely and securely,
does not adversely encroach
the passenger area and that
any wiring is permanent and
does not present a hazard to
the passenger or driver.

10 Any additional lighting has not
been installed correctly or
safely.

11 Any additional iifting equipment
is inoperative,

12 Unapproved modifications
fitted or approved modification
fitted in a dangerous manner.

4. 13 Fire extinguisher not present,

of correct type or in
erviceable condition.

14 First Aid Kit not present, of
correct type or in serviceable
condition.




SECTION 10 — Other defects

Testable Items

Additional Information

Reason for Failure

Ensure that:

1 The vehicle appears to be
in a roadworthy condition.

2. The vehicle is of a suitable
type and capable of
carrying the amount of
persons for which the
vehicle is designed and
purpose it is to be
licensed for by the
authority.

During the 1
mechanical defect
that would resiilt, |
vehicle failin

MOT test.

The vehicle has a mechanical
defectdis not in a roadworthy
ondition.

licensed by the authority.




SECTION 11 ~ General Information

PASSES

FAILURES

Additional Information

If the vehicle passes the
licensing inspection the
vehicle inspector will:

1 Update documentation
and/or database (as
appropriate).

2 lssue the inspection pass
certificate/documentation to
the vehicle proprietor/driver.

3 Advise the proprietor/driver
they must return the ‘pass’
certificates to the Licensing
Office immediately.

If the vehicle fails the
licensing inspection, the
vehicle inspector will:

1 Update documentation
and/or database
appropriate)

2 Issue a VIR and an

Sl GN.

ok a full retést

(as;

condition undé Wthh any

If the applicant wishes to
appeal against the failure
decision;

The vehicle inspector will:

f1 Inform the vehicle owner of
their rights of appeal
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shall apply:-

(a) That advertisements shall only be a
bonnet of a vehicle;

(b) That the advertisement shall‘t
Private Hire door signs, or will

(d) That no advert z;nént shall:
shall not be likel¥ i

(g)That the licensed operator / hackney carriage proprietor submitting any
%E pay an appropriate fee to cover the cost of the
2 amount available on request by calling 01756 706226

Signs, Notices, etc.

Any advertisement fitted to a vehicle must not obscure any signs, plates or notices that
are required under a condition of licence for a hackney carriage or private hire vehicle..







In order to be considered suitable for installation in a
vehicle, a taxi camera system must meet the followin

1

»
TH SHE-YORKSHIRE - FALES

DISTRICT

Craven District Council
Licensed Vehicle Taxi Camera Technical Specification and System Requirements

Operational Technical Specifications

PeEcHicatl

100% solid state design o
proven vibration and sho
resistant system

ven District Council licensed
uirements:

- Hardg disc with both mechanical anti-
vibrat{ol, and anti-shock mechanism and
If-recoyery and self-check file writing
e Ystern. '

1.2

gy
Operational between 8 and 15 volts DC.

1.3

stem to be protected against reverse voltage.

1.4

% §y tem to be protected against short circuits.

Gl

1.5

System to be protected against high voltage
transients likely to be encountered in the vehicle
electrical system.

1.6

otive ;i'ectromag netic
\patiliity Rediifements

Com

The in-vehicle taxi camera system must be
compliant with the Council Directives:

- 2004/108/EC on Electromagnetic
Compeatibility (CISPR 22/EN55022)

- 2004/104/EC on Radio Interference
(sections 6.5, 6.6, 6.8 and 6.9)

The taxi camera equipment should therefore be e-
marked or CE marked with confirmation by the
equipment manufacturer as being non —immunity
related and suitable for use in motor vehicles.

1.7

System activation {on/off) switch
to be located in a position where

The system is required to be active at all times

that the vehicle is being used as a licensed




it is not accessible from inside
the wvehicle (i.e. in the
boot/engine compartment).

vehicle. This will allow the facility for the system to
be deactivated during times when the vehicle is
being used for private purposes (e.g. domestic
use). The switch that deactivates the system must
be located within the vehicles boot or engine
compartment (ji.e. it must only be possible to
deactivate the system from outside the vehicle).

1.8 First-in/First-out buffer recording
principle

1.9 Built-in, automatic logging of all
access actions, including date
and personal names

1.10 Security, duration and auto-
clearing of log files

1.11 Image export formats and media exported in commercially

1.12 Image protection during powe the event of loss of
disruption ' be permitted

1.13 Unit must operate \ ust have the ability to operate at least 2
ignition being turned o jut power from the ignition.

1.14

1.15 ystem must be compatible to allow for GPS

ability
1.16 The sysfe
: recording
117 The system should have the ability to start

recording audio data by means of at least two
trigger buttons (see also 1.26 below).

One trigger bufton must be capable of being
activated by the driver. Once the frigger is
activated the system must begin to record audio
data. The system will continue to record audio
untif the same frigger is activated again. The
second activation of the trigger must result in the
cessation of audio recording (e.g. a button couid
be pressed to begin audio recording, pressing the
button again would stop audio recording).

The second trigger button must be capable of




being activated by the passengers in the vehicle
independently of the driver. Once the trigger is
activated the system must begin to record audio
data. The system will continue to record audio
until the same trigger is activated again. The
second activation of the trigger must result in the
cessation of audio recording (i.e. the trigger,
which could for example be a button, would be
pressed o begin audio recording, pressing the
button again would stop audio recording).

activation ftriggers must be
each other — this means that audio
n only be deactivated by means of
{ ger (driver or passenger) that was

1.18 The audio piayback

and synchromsed with
images that are captured.

1.19 Digital sampling of’ 5
signal must exceed 8KI _

1.20

1.21

1.22

1.23

p, and inspection

mstallation
purposes.

1.24 The system must 'go to sleep’ to
reduce battery drain during
prolonged idle time. It must be
capable of immediate reactivation




1.25 Images recorded by the system
shall not be displayed within the
vehicla,
1.26 The system must have at least | One of the triggers/panic buttons must be capable
two emergency activation triggers | of being operated by the driver — this must be
(panic buttons). independent of the audio recording activation
switch.
At least oné’{gther trigger/panic button must be
capable yéing operated by a passenger from
any ger seat in the wvehicle. Once
acti s.switch must trigger the recording of
vid in accordance with section 6.1
1.27 The system must include a vistal
indicator that will clearly show
when audio recording is taking |
place. This indicatel
visible to all passen
the vehicle.
2 Storage Capa¢
Refererice.
2.1

and storing a minimum of fourteen days of images
‘HD1 (720/288) size or better.

2.2 System to provide clear images in bright
sunshine, shade, dark and total darkness. Also
when strong back light is present.

3 Specification

e ki

R SE

3.1 Camera The camera and all system components shali be
obstructive installed in a manner that does not interfere with
the driver's vision or view of mirrors or otherwise

normal operation of the vehicle.

3.2 Protected camera disconnect The camera head shall be designed to disconnect
for ease of removal and replacement by
maintenance personnel.

3.3 Special tools for | To prevent inappropriate interference only tools

adjustmentfremoval. supplied to authorised fitters should be capable of

carrying out adjustments or removal.




3.4 Field of view to capture all | The lens of the camera must be of a type that
passengers in the vehicle. captures the driver and all passengers of the
vehicle on the recorded image. The lens must be

of a style not to create a ‘fishbow!’ effect.

3.5 Images must be clear. System to provide clear images in all lighting
conditions and allow different skin tones to he
detected.

3.6 Compatible for use in vehicles | The camera’ stem must be adaptab!e to provide

with a partition (shield}). clear |mag s*when a vehicle is equipped with a
shield may be accomplished with the use of

3.7 Multiple cameras.

all be impact resistant, sufficient

ypical car accident, or striking with
sobject such as a suitcase.
4.2 : The storage unit shall be concealed from view and
“effectively inaccessible except by authorised
arsonnel
4.3 he recorder shall be equipped with a
communication port for downloading - by
authorised personnel.
4.4 The recorder download port shall be located in the
ble location | glove box if practzcable if not then in a location
compartment. that does not require the removal of panels and is
" accessible.
4.5 Download port cable length (1 | Download port shall be at least one foot in length
foot minimum). for ease of download.
4.6 Recorder to be securely affixed to
the vehicle.
4.7 Log to register each user access.
4.8 Log to register camera sysiem
parameter modifications.




4.9 Log to register each image
download session.
4.10 Log to register
modification/manipulation of
downloaded images.
4.1 Log to register exporting of
downloaded images.
412 Log to register exporting of
downloaded clips.
4.13 Log file protecied against
unauthorised access.
4.14 Time/Date Stamp.
4,15 Vehicle ID number stamp.
4.16 Controller non-mogfﬁ ‘_orded |mage shaﬂ'% be automatically
Code stamp. K _W|th a unique and non-modifiable code
4.17
ppl
emova! of the controller and download data when

Thesystem shall record images at the rate of four
images per second.

5.2

The system shall record images at the rate of
twenty five images per second during periods
when audio recording is activated (either due to
time requirement, or through activation by the
driver trigger switch or passenger panic button).

5.3

When activated, audio recording
must be in real time and
synchronised with the video
recording.

54

System to continue to record
images _(and  audic  when

System must continue to record images (and
audio _when applicable) for 30 minutes after




applicable) when engine is off.

engine/ignition is switched off.

6 Specification for Activation via Driver or Passenger Trigger/Panic Buttons

 Ref Specification Deta

6.1 The activation of a trigger button | The syst list be fitted with at least two trigger
must provide for overwrite | button t once activated will trigger the
protected image storage when cordlng of audio and video (see also
activated by driver or passenger. ,

6.2 Emergency image overwritg
protection capability.

6.3 Overwrite protection
at least 3 activations.’

Tifhe to download to be accomplished in 30
minutes or less.
7.2
7.3
7.4 Downloaded™ 1mages stored in
non-volatile media.
7.5 Downloaded images stored in
secure format.
7.6 Verifiable image authenticity. Each image shall be stamped with controiler 1D
and vehicle 1D and be tamperproof.
7.7 Provision of technical support to | To assist in accessing system in case of damage
Craven District Council Licensing | to the vehicle or to the system in case of accident




team when necessary. within 1 hour during normal working hours and
within 8 hours otherwise.

7.8 Wireless Download Prohibited Unit must not allow for wireless downioads.
Wireless diagnostic may be used. All wireless
hardware to be disabled.

7.9 Filter the specific images for

events and times for the
approximate time of the crime
committed.

8 Requirements in Relation to System Info

Reference | Requirement

8.1 Provision of service log sheet er shall have a service log

with each unit shipped. he manufacturer shall also
ctions for the drivers with

8.2 Serial number indic marked with a serial number.

service iog.

8.3 or the installer to indicate

8.4 e

PpEY

8.5

8.6 The system shall be provided with clear and
concise operation instructions which are written
with due consideration to varying levels of literacy.

87 The unit shall be installed by manufacturer's

' authorised agents, or other instailers approved by
the Council (subject fo agreement with the
manufacturer).

8.8 Provision of authorised agents list | The manufacturer shall provide a list of ali

to Craven District Council | authorised agents to Craven District Council
Licensing Team. Licensing Team.

8.9 Documentation. The manufacturer must provide clear and concise
operating instructions which are written in
layman’'s terms. (Details on how the system
records the images).




8.10 Image Protection. All capiured images must be protected using
encryption software that meets or exceeds the
current FIPS 140-2 (Level 2) standard or
equivalent.

9 System Requirements in Relation to Vel ¢le Inspection Facility -

Inspections

Provision of system status/health |

indicator.
9.2 Mounting location of system
status/health indicator tg be seen.
9.3 Additional indicator requiﬁé rient. is fitted with an indicator to
hat the s stem s on, this indicator shall
to “those listed above or of a
ldur to  avoid any poss:ble
confusmn on the part of the drivers using the
sy;stem
9.4 THe system shall be designed and installed

ciFil-duch that the system may be easily tested by

Craven District Council Licensing Team staff
to ensure that all features are operating and
that images are being recorded as
prescribed.

10.1 Vandal and tamper resistance.
10.2 Provision of statement of | In addition fo a formal test of all aspects of
compliance. this requirement specification, a statement of
compliance shall be provided and signed by
an officer of the company.
10.3 Reliability in operational and | The system shall provide reliable and full
environmental conditions. functionality in all operational and
environmental conditions encountered in the




operation of taxis.

10.4

Programmability of image timing
parameters,

It shall be possible to change timing and
parameters without the requirement to
change components.

10.5

Training and Technical Support
and Equipment.

Manufacturer must provide Craven District
Council Licensing Team with a training and
technical manual. Supply a working unit to
Craven District Council for testing purposes.

10.6

Software and Hardware.

Manufacturer to supply Craven District
Council Lig&h ising Team with a supply of
cables a ware 1o be installed under the
i&i6t of the Council's authorised staff,

10.7

Agreement between the Camera
Manufacturer and Craven District
Council

llow Craven District Council to

~that in the event the
out of business, the
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Private Hire Operator Licence Conditions

1.
a)
continue to be used) in fhe hess. The failure o’f an operator
to ensure that approprlafé;\h ut may call into question the
i urg to take appropnate action
b)

.:presented t
“:roduced for in: ectlon 0

d) Application must Be” made in writing in relation to any intended change of
business premisés and approval obtained before being so used.

e) The Operator must notify the Council in writing of any change in partnersh;p,
directorship, ownership, management or control of the business within 5
working days.

f) The Operator must notify the Council in writing within 7 days of any other
material change affecting the licence during its validity.

g) The operator must not at any time operate more private hire vehicles than are
specified on his/her licence without the prior consent of the council and by




applying to increase the number of vehicles ailowed to be operated on his/her
licence.

h) A licensed operator must inform the council if they are going to be absent
from the day to day running of the business for a period of 2 consecutive
months. In doing this, the operator must give the name of the person that will
be responsible for the running of the business on their behalf.

i) Operators must conduct their business in accordance with all relevant
statutory provisions. This includes health, safety and welfare legislation,
environmental legisiation and equalities legislation.

2. BUSINESS PREMISES

in writing to the Council's Licen
Licensing Office before making T

b)  The Operator must not cal
any other person(s) for ai
conduct or operati

he Operatotin
“Blblic have acces
ed private h

ient to any booking. This condition will not apply if the
ﬁe residential address of the licensed operator.

premises, the “pigmises must be kept clean, adequately lit, heated and
ventilated and must conform to all other legal requirements inctuding the legal
requirement that no smoking be allowed on the premises under the
requirements of the Health Act 2006; the requirements of the Regulatory
Reform (Fire Safety) Order 2005 which requires that a fire safety risk
assessment is in place at the premises and Health and Safety at Work
Regulations.

) Where an operator employs a person or persons to take bookings on behalf of
the business then those persons are required to have a Basic Disclosure
undertaken by Disclosure Scotland. :




Upon request from an Authorised Officer of the Council or Police Officer the
disclosure will be made available for inspection at any time. VWhere doubts as
to a person’s suitability o be employed in such a capacity on behalf of the
operator (with access to personal information of customers as well as face to
face contact), are found then the Operator will need to consider their future
employment for the business. This will also bring into question the future
validity of the operator licence.

3 RECORD OF BOOKINGS

a) The operator must keep an accurate record of every booking of a private hire
vehicle or hackney carriage accepted by him/her. The loss of records by theft
or otherwise must be reported to the Councn Wwriting within 24 hours, and
also immediately to the police in the event ofdheft being suspected. Separate
hich the Operator conducts
t:the business premises and

n: The Operator must ensure
s statlonery and ink cartridges are

i, , s rdling systerh which automatically generates a permanent

/i _ertification from the program supplier/installers
the Council before using any such system for the
: equ:red by law to be mamtamed Such certlflcation

inputted cari mt«be.,,,‘ltered amended, deleted or added to in any way. Any
change to thé u;-reeord;ng system must only be by way of prior written
agreement from the Council.

iv. The removable CD/DVD must be changed on the first day of every month and
kept in a secure place at the premises for production on demand by the Police
or an Authorised Officer.

b) In respect of whichever system is used the Operator must, at the time the
booking is taken, enter therein:-

I the date and time the booking was received, any subsequent cancellation,
and the signature (or in the case of a computer system, the identity) of the
person taking the booking;




h)

the name and address of the hirer;

the time of the journey, together with the journey date if different from the
booking date; the address or name of the premises from which it is to
commence (i.e. the point of pick-up of the passenger(s)) and the address or
place of destination;

the private hire/hackney carriage plate number of the vehicle to be used for
the journey (personal code systems are not acceptable);

the badge number of the driver of the vehicle used;

remarks (including details of any sub-co ’cﬁng to another licensed
operator).

disabled pef: ompanied by an ‘assistance dog’ when the reason for
failure or refuss that the disabled person will be accompanied by the
‘assistance dog’.

The Operator must ensure that any personal information obtained during the
course of their business is stored securely, and only retained for as long as is
absolutely necessary. Access to this information must be restricted to only
those persons who will use it for the purpose for which it has been collected.

Personal information must not be used for any other purpose other than that
for which it was collected without the express permission of the individual to
which the information relates.




J)

k)

For example, telephone numbers provided by customers so that they can be
alerted / updated by SMS text message with regard to a booking they have
made must only be used for this purpose. The information must not be
retained by the Operator after the fext message has been sent, and / or used
for any other purpose (such as unsolicited marketing calils).

The Operator must keep records of the particulars of all private hire vehicles
and drivers operated by him/her. Such records must include details of the
owners, registration numbers and drivers of such vehicles, together with any
radio communications equipment fitted.

The Operator must keep these records for a perlod of two years from the date
on which the driver first commenced driving for

_vehicle / hackney carriage
Graven District Council. The
Operator must personally examine vehiicle'li nd insurance cettificates
to satisfy himself / herself as to thejrvalidi

The Operator must not accept any“ ivate hire vehicle
/ hackney carriage which would requiire 3hig
that is licensed to carry. &

a. hiring relatzng to his/her business should be addressed to:

S,

ncil, 1 Belle Vue Square, Broughton Road, Skipton
BD23 1FJ

Such notice must also state that the Council does not control the fares for
private hire vehicles and that, in the absence of any fare scale published by
the Operator, the fare should be agreed before the journey commences. Any
fare scale in operation must be on prominent public display and be an
accurate reflection of the charge, including any specific additions i.e. Bank
Holidays and after midnight loading (including any waiting times) which the
customer may be expected fo pay.

The operator must notify the Council in writing within 5 working days (or 3
working days in the case of arrest) providing full details of any conviction,
binding over, caution, warning, reprimand or arrest for any matter (whether or




p)

q)

9

not charged) imposed on him / her (or if the Operator is a Company or
Partnership on any of the Directors, Secretary or Partners) during the period
of the licence.

The Operator must notify the Council in writing within 7 days of any change of
home address whether permanent or temporary.

Where any property is left by a customer in the business premises, or in any
vehicle used for any hiring and placed in the Operator's safekeeping by the
driver thereof. The Operator must endeavour to arrange to return such
property to its rightful owner, failing which it must be dealt with in accordance
with legal requirements and handed in as found property to the Police within
24 hours.

control.

The operator must not cause or pé {
any hotices that are required to be”
private hire vehicle to be:

» Concealed from public we n
* Defaced )
* Disfigured

3Jate and notices are always
Wlth the conditions of the private hire

uld the council consider it necessary to do so. The
ydate service to monitor the criminal record of licence

holders.

NOTES

In these Conditions “Operator” means the person who is the current holder of
an Operatot’s Licence.

“‘Business premises” means the operating premises from which the Operator
conducts the business.

i These conditions should be read in conjunction with the provisions of Part I
of the Local Government (Miscellaneous Provisions) Act 1976.




ii Any person who commits an offence against any of the provisions of the Act
pursuant to Section 76 may be liable on summary conviction to a fine not
exceeding Level 3 on the standard scale.

il The use of a licensed private hire vehicle to fulfil any private hire booking
requires the driver to hold a currently valid private hire driver's licence even if
no fare is charged for the journey or irrespective of when, how and to whom
any fare is payable. Operators are reminded that the use of free fare
cars/courtesy cars which are not licensed as private hire vehicles is not
permitted for pnvate hire journeys. Every contract for the hire of a licensed
private hire vehicle is deemed to be made with the Operator who accepted
the booking for the hire vehicle whether or not the Operator provided the
vehicle.

e appropriate enquiries as to
:»for any purpose could be

iv Any failure on the part of the operator tg;
the licensing status of drivers and/o

must submit to the Gouncil a Basic }néi Records Dlsélosure as to
unspent convictions. i to:be no more than 1 month old at
the time of submission.

LATION SHOULD BE IN WRITING TO WHICH A
NSE WILL BE GIVEN SO AS TO AVOID ANY

ix ANY PERSON AGGRIEVED BY ANY CONDITION SPECIFIED IN THE
LICENCE MAY APPEAL TO A MAGISTRATES COURT WITHIN 21
DAYS OF ISSUE.
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1.

[ntroduction

Craven District Council’s approach to dealing with non-compliance

1.1

1.2

1.3

1.5

1.6

1.7

This document is the Enforcement Palicy (‘the Policy’) for Craven District Council
(‘the Council). It is based on the principles of transparency, consistency and
proportionality and sets out the key principles under which officers will seek to
achieve compliance with the legislation the Council is required to enforce. The
Policy conforms to the Regulators’ Code (Better Regulation Delivery Office
[BRDQ]) April 2014, and should be read in conjunction with any applicable
service specific policies and procedures.

t-work is to ensure regulatory

The primary purpose of the Council’s enforcem”: ,
this the Council will deliver

comphance and protection of the publlcﬂf 0
reduce risk.

The Policy supports the Council’s &
harm for individuais and the environment
any unnecessary burden from mspectte‘
health and wellbeing of thi %é

to protec ra,,gnd maintain high living, working
he Cra\fe' .Dlstr[ct

The Councjl; : alaol
current legisl codes of?practfce which influence the

ictivities will be open to public scrutiny, with clear and
air and efficient complaints procedures.

Consistent — iCe to those regulated will be robust and reliable; similarly,
advice provided by:others will be considered. Where circumstances are similar, a
consistent approach/action fo other local authorities will be followed where it
complies with best practice.

Transparent — those regulated will be advised appropriately so they understand
what is expected of them and what they can anticipate in return.

Targeted — resources will be focused on higher risk enterprises and activities,
reflecting local need and national priorities.

18ection 1.1, Regulators’ Code Page | 2




1.8 The Council will avoid imposing unnecessary regulatory burdens. Policies,
procedures and practices will give due consideration to economic impacts and
cost, with a view to encouraging compliance and confidence in those regulated. 1

1.9  The Council will ensure that regulatory officers have the necessary knowledge
and skills to;

understand the principles of protecting the public;
support those that they regulate;
understand those they regulate;

understand the statutory principles of goo!
are delivered in accordance with the Regi

policy where neces""é%\ry fo achleve effective running of the service and/or where
there is a risk of injury or to health of employees or any members of the public.3

3. Application of the Policy
Scope of the policy and service areas referred to

3.1 This document sets out what businesses and others being regulated can expect
from the Council's regulation and enforcement functions.

2 Section 2.1, Regulators’ Code requires regulators, before changing policies, praclices or service standards,
to consider the impact on business and to engage with business representatives,
3 Section 8.4, Regulafors' Code requires regulators to have mechanisms in place to ensure that their officers

act in accordance with their published service standards, including their enforcement policy. page | 3




3.2 This Policy relates to those enforcement and regulatory functions discharged by
the Council’'s X000000XXXXXX

3.3 This Policy is the overarching Enforcement Policy for the Council and each
regulatory service covered will have function specific enforcement
policies/procedures/protocols in place.

3.4 The Policy does not cover the regulatory and enforcement functions delivered by
Planning and Building Control Services. Their regulatory statutory powers are not
scheduled within Part 3 of the 2007 order. The existing list of regulations covered
by the Regulators’ Code is found within the schedule to the Legislative and
Regulatory Reform (Regulatory Functions) Ordey

3.5 Regulation and enforcement’s primary functj gchleve regulatory compllance

enforcement action in some cases a
the public interest to do so.

3.6

ng referral, it shall be ensured
ues are thoroughly investigated

4.4 Council officers"and:decision makers will carry out all of their enforcement duties,
including taking fofmal enforcement action, in a fair, equitable and consistent
manner. Whilst officers exercise judgement in individual cases, the Council will
have arrangements in place to promote consistency including liaison with other
agencies and authorities.

4.5 Formal enforcement action will generally only be considered and taken in the first
instance in cases where individuals have exposed the public or employees to
unacceptable risk, compromised safety or welfare of the public/employees,
environment or animal health andfor sought to obtain an unfair commercial
advantage, or other such situations that are considered to be sc serious as to
warrani formal action.
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46 The Council will be accountable for the efficiency and effectiveness of its
enforcement activities, while remaining independent in the decisions made.

Advice & Guidance

4.7 Where there is non-compliance the Council will clearly explain the
noncompliance and provide opportunity for discussion, to ensure consistency and
proportionality, unless there is a need for immediate enforcement action. 45

4.8 Any individual or businesses believing themselves tp be at risk of noncompliance
may seek advice from the Gouncil without trlg/g; g enforcement action, where
willingness is shown to resolve the issues. jh uncil, however, reserves the
right to take action where the matter is s y:serious and it is in the public
interest to do so. 1

4.9 [t IS understood that some memb

may be used.
]px provided for

e
2]

4.10 The Councit recognises thatiprevention i han cure and will actively work
with busmesses and reS|de(s to' LoVide .on and 333tstance with

’cessmie Iahguage and W|IE be confirmed
' uirements and good practicelguidance

411

request.

Feedback & lnﬂuenciﬁg ¥

412 The Council will ensure that mechanisms are in place to allow those reguiated,
and the public, to express views, provide feedback and contribute to the
development of regulatory policies and service standards.

413 The Council will consider the impact on business, and engage with businesses,
before changing policies and service standards.

4 Section 2.2, Regulators’ Code

5 Section 2.2, Regulators’ Code. The requirement to provide an opportunity for dialogue does not apply where

the regulator can demonstrate that immediate enforcement action is required to prevent or respond to a Page | 5
serious breach, or where providing an opportunity for dialogue would be iikely o defeat the purpose of the

proposed enforcement action.




Fairness

414 Officers will be courteous, fair and efficient at all times, and will identify
_themselves by name.

415  The Council will give consideration to fairness, the human rights of individuals
and generally natural justice in all aspects of enforcement work.

416  The Council believes in openness and equality in the way services are provided
and that every individual is entitled to dignity and respect.

417  When making enforcement decisions the Codnci
ensure there is no discrimination on the grofii
origins, gender, disability, age, sexual orj
socio-economic status, or previous ¢ /Jrqmal' cony
relevant to the current issue.

Conﬁdentiality

418 It is normal practice to maintain the co "de t
agree toactas a W|tnes§ "tgrmal action™; "by the Council, ‘orthe Council is
required by law to dlsc!o, - nplaints will be acted upon and
investigated. 3 .

419 Where any o ,oungj| dware of % a’_y concern in enforcement
i iremg , in the first instance, be
not seen to be appropriate

her manager. The Council operates an

the Council has adopted powers, the responsible
a fee which reflects the officer time and ancillary costs
ation of a formal notice.

4.20

421  The responsibleiperson will be advised of the potential of being charged for
formal enforcem&ht notices before any charge is incurred, unless the situation is
an emergency. in emergency situations officers will make reasonable efforts to
contact the responsible person. If the responsible person cannot be contacted
or cannot respond quickly enough, formal action will be initiated and a
subsequent charge made.

Necessary and Proporiionate

4.22  The Council will choose proportionate approaches based on relevant factors.s
6 Section 1.1, Regulators' Code
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423 In assessing what enforcement action is necessary and proportionate,
consideration will be given to, amongst other things;

(a) public protection and "risk to the public”;
(b) the seriousness of the compliance failure,
(¢) the past and current compliance position/performance of any business
and/or individual concerned;

(d) any obstruction on the part of the offender;

{e) the risks being controlled;

(f) statutory guidance;

{g) Codes of Practice; i

(h) any legal advice; :
(i) policies and priorities of Government and t
(i) a person's age in relation to young peo
(k) the existence of a Primary Authority partie:

Council Interests

Petrators At
[ =«done ¢} ave a deterrent effect and fo make the publ:c aware that

Primary Authority & Other Agency Arrangements

4.26 Where a Primary Authority exists, the Council will consult on responses to
breaches.

4.27 Where the Council is aware of likely non-compliance where the enforcement
powers are shared or with another agency, the Council will liaise with the relevant

agency.
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5. Conduct of investigations

5.1 The use and gathering of evidence in relation to breaches of legislation able to
be enforced by the Council will adhere to legal controls (see Appendix B).

5.2 The powers used by authorised officers are determined and restricted to those
set out in the appropriate statute and/or Council’'s Delegation of Powers scheme
which is available on the Council’s website and in paper format upon request.

5.3 Where any officer conducting regulatory or enforcement functions is obstructed
in the course of their investigations, and legisiation allows, formal action will be
considered for obstruction offences.

rticles, or items, the Council
holicies in relation to those

54

55 i i i b & rrest in accordance
B ssary, the Council
their powers of

5.6 i 3en committed, the Council will

5.7 i g enforcerfient officers, is often subject to

5.8 R vel ‘ Ate tailed within the Council’'s Scheme of Delegation,

authorisations for certain enforcement actions such as
nd works in default, which will require case review prior

5.9 All prosecution Work, including that which results in appearances at Licensing
and Appeals Sub Committee, is subject to.case review through the line
management arrangements prior to authorisation at section head level. These
arrangements are laid out in function specific procedures.

5.10 Alleged offenders and witnesses will be informed of the progress of
investigations.
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6. Decisions on enforcement action
6.1 A range of actions are available to the Council which are set out in legislation.

6.2 For the purposes of this policy, formal enforcement action includes (see Appendix
C).

a) Compliance Advice, Guidance and Support;
b} Voluntary Undertakings;
c¢) Statutory (Legal) Notices;
d) Financial Penalties;

e) Injunctive Actions / Enforcement Orders etc,;
f) Simple Caution;
g) Prosecution; and
h) Refusal / Suspension / Revocation of |

6.3 - Where appropriate, additional gw 12
specific policies and procedures Wil

6.4 Decisions will take into a
and also consider and m
been ignored.

restoring the caused by non-compliance;
deterring future non-compliance.

6.6 Befare formal enforcement action is taken:

+ Where appropriate, unless immediate action is required e.g. to prevent the
destruction of evidence or there is an imminent risk to public safety ,the
environment or health and safety, there will be an opportunity to discuss the
circumstances of the case. This discussion will usually follow an interview
under caution if a prosecution is being considered.

Page |9




+ Where immediate formal enforcement action is taken, which will usually be
the service of a written notice, reasons for such action will be given at the
time (if possible} and confirmed in writing within 10 working days.

o Where there are rights of appeal against formal enforcement action,
notification of the appeal mechanism will be clearly set out in writing at the
time the action is taken.

¢ Clear reasons will be given for any formal enforcement action taken, and
confirmed in writing.

* Risk presented from the non-compliance. 7

nd once a breach of legislation
' S0 severe as o present an
| be initiated.

6.7 Where the responsible person has failed to resp/o
has been brought to their atiention or the brea
imminent risk, it is very likely that formal acfi

6.8 The decision to instigate legal proceedi ermined by a number of

factors, including:

the seriousness of the alleged off’é\; e;

scurrence of the

rma] enforcement action)

yersons with an interest in

6.10

authorities or organisations; where appropriate all relevani authorities and
organisations will be informed of the matter as scon as possible and all
enforcement activity co-ordinated with them.

6.11 Where the law aliows regulation and enforcement will share intelligence relating
to wider regulatory matters with other regulaiory bodies and enforcement
agencies, including:

7S8ection 3.2, Regulators’ Code
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(a) Government agencies
(b) Police forces

(c) Fire authorities

(d) Statutory undertakers
(e) Other local authorities

6.12 When a decision has been made to take enforcement action and:

« the business is operating in more than one local authority area and has a
registered Primary Authority Partnership under The Regulator Enforcement
Sanctions Act 2008 (The RES Acl); and

e the enforcement action proposed is covered

action for the purposes of Part 2 of the R

the agreement provisions for enforcem

the proposed action. The Primary Aut

e definition of enforcement
ct, the Council will comply with
w’otlfy the Primary Authority of

nd monitoring at
it ' the action being considered.
The degree of scrutiny ? _ "“‘: Q%iction being taken and will vary
accordingly between e i€

6.13

6.14

7.1

committed to prbvrding an efficient, courteous and heipful semce This section
explains what standards can be expected of regulatory and enforcement services
in the Craven District.

Areas regulated

7.2 The enforcement services are delivered in a number of service areas:

Environmental Protection
Food Safety
Licensing
Page [ 11




Private Sector Housing
Health and Safety
Parking

Highways

Animal Health

Pog Control

Green Spaces

Waste Management
Enviro-Crime

Street Cleansing

How services are delivered

7.3 The Council makes a fundamental contributior ic safety and the improvement

7.4 ACthitleS are determmed by, assessmg . of local peop
e addressing. This is advised

specific customers, interaction

7.5 Details of thedé_, '
electronically or i

pafent in our activities and will measure

_Ubout our performance is published. This is
. ;tromoally or in paper copy.

e carrying out inspéctions and other activities to check compliance with legal
requirements, and checks are targeted where it is believed they are most
needed, (see Inspections and other compliance visits);

¢ dealing proportionately with breaches of the law as set out in this Enforcement
Policy, including taking firm enforcement action when necessary, (see
Responding to non-compliance];

» providing a range of services to businesses, including Environmental Permitting,
Food Premises Registration, Alcohol and Entertainment Licensing, Parking
Services, (see Requesis for our service). Services will be delivered in
accordance with the requirements of the Regulators’ Code.
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Working with Businesses and Individuals

7.8

711

7.12

In all dealings with the Council enforcers and regulators customers can expect to

receive an efficient and professional service. Officers will;

be courteous and polite;

always identify themselves by name, and provide contact details (the exception
to this are Civil Enforcement Officers undertaking parking enforcement, who
under provisions in the Traffic Management Act Guidance for LLocal Authorities,
should only be identified by their individual officer number);

seek to gain an understanding of how a businesg:operates;

provide details of how to discuss any concey lere may be; agree timescales,
expectations and preferred methods of copint ahon [1 ensure that information
and progress on any outstanding issue

linkages will be made with those ég" el
provided. '

'f equest either electronically or by
eet their legal requirements. .

provide clear adv G hat can be easily understood and implemented
distinguish legal reqmrements from suggested good practice;

ensure that any verbal advice given is confirmed, if requested, in writing;
acknowledge good practice and compliance;

publicise annually agreed charges for services, where applicable.

Inspections and other compliance visits

7.13

Compliance is menitored and supported in a number of different ways including

Page [ 13




audits, inspections, sampling visits, test purchases, advisory visits and complaint
investigations. These visits will always be based on an assessment of risk — visits
will not be made without a reason.

7.14  Notice that officers intend to visit will be provided, unless there is a specific
reason to believe that an unannounced visit is more appropriate. However, some
statutory codes of practice require visits to be unannounced.

7.15 When Council officers visit they wiill;

explain the reason and purpose of the visit:
carry their identification at all times and pr

it on request when visiting:
siness customers and staff;
pach to compliance, and use

747

G unt of the circumstances, m line with this Enforcement
is available on request either electromcally or in paper copy.

Policy. Thls Poﬁ
7.18  Where action is needed to remedy any failings, officers will:

¢ expiain the nature of the non-compliance;
discuss what is required to achieve compliance, taking into account any
relevant circumstances;

¢ clearly explain any advice, actions required or decisions that have been
taken;

» agree timescales that are acceptable to both parties, in relation to any
actions required,;
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o provide in writing details of how to appeal against any advice provided,
actions required or decisions taken, including any statutory rights of
appeal;

o explain what will happen next;
keep in touch, where required, until the matter is resolved.

Regquests for our services

7.19  The services that the Council offers, including details of any fees and charges
that apply, are available on request either electronically or in paper copy.

7.20  In responding to service requests, including r sts for advice and complaints

about breaches of the law, the Council will;

respond to the request WIthm a maximum of; vaorkmg days (this varies

keep the person
Councn S mvolvemen

'Xgect'ed esolutlon fime is available

aper capy However, judgment will be

7.21

Opening times

7.23 Normal working hours are Monday to Thursday 9.00 am to 5.00 pm and Friday
9.00am to 4.30pm; however, in response to the working hours of businesses
and from information relating to activity and any concerns, officers will also work
at times outside the above core hours to aid compliance and enforcement of
standards.

7.24  Officers will endeavour fo work with any person or business in the most

appropriate way to meet the individual need. Information is available in different
formats, and officers have access to translation and interpretation services.
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7.25  The Council will request name and contact details to enable officers to keep in
touch as the matter progresses. All contacts with the service will be freated in
confidence unless there has been permission to share details with others as
part of the matter being dealt with or there is an operational or legal reason to
do so.

7.26  Personal data will be managed in accordance with the Counci's Data Protection
Policy (available on request either electronically or in paper copy).

Cur teams

7.27 There is a dedicated team of officers who haye the appropriate qualifications,
skills and experience to deliver the serv g provided. Arrangements are in
place to ensure the ongoing professmnai C tency of all officers.

7.28  Where specialist knowledge is reqg

Working with others

7.29 The Council's aim is for
service is provided.

7.30 In Craven th"

ty:::'CounCll Health and Safety
Executive, and he Envj nment Age cy This enables officers to deliver a more

7.31

and guidance needed. The Council is
ealth*afid Safety Executive. Any comments or concerns
Vvh:ch the local regulatory system is operating shouid be

8. Review of this po‘iic

8.1 Before the Council changes policies that affect regulatory and enforcement
functions, the Council will consider as part of its process any potential impacts
on businesses. Where there is a perceived significant change of impact then
businesses will be consulted in relation to the changes of policy. s

8.2 Policies will be reviewed where feedback indicates that improvements or
changes may be necessary, or where legislative changes require consideration
of policy change, including those policies which are statutorily required.

8 Section 2.1, Regulators’ Code requires regulators, before changing policies, practices or service

standards, to consider the impact on business and to engage with business representatives. Page | 16




9. Comments and Complaints

9.1

9.2

9.3

9.4

9.5

0.6

Feedback helps ensure our services meet the needs of the Council’'s customers.
All views are welcomed whether they are good or suggest improvement is
needed. Customer satisfaction surveys are used but feedback can be given at
any time. Views and opinions can be given in a range of ways detailed in
section 7.

A number of groups help the Council by gathering opinions to gauge that
services are meeting the customers' needs. New,members of these groups are
always welcomed.

The Council provides a clearly explained
that are regulated to easily make compla f
including appeal against a regu[ator E
with the Regulators Ccde Al c i

Methods of appeal agal‘
Regulators’ Code w:]l be r:';

g Section 2.3, Regulators’ Code
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Appendix A

Legislation, Guidance and Codes used in the preparation of the Enforcement
Policy

A1, Principles of Good Regulation

The Legislative and Regulatory Reform Act 20086, Part 2, requires the Council to have
regard to the Principles of Good Regulation when exercising a specified regulatory
function.1o For local authorities, the specified functions include those carried out by our
environmental health, trading standards and hcensmgf services. The Council wili
exercise our regulatory activities in a way which is: %

(iy Proportionate — our activities will reflect t ;_
enforcement action taken will relate to the ye\rf“‘_
(i) Accountable — our activities will be @peh

Vel of risk to the public and

pet
consistent approach/action to other local au,‘
(iv) Transparent — those reguia"'
- what is expected of them and

_ppropnately S0 'thé’y understand
;ate in retum

y for the purposes of the Human Rights Act 1998. The
£ onvention for the Protection of Human Rights and
Fundamental Freedom ‘be applied. This Policy and all associated enforcement
decisions take account ofthe provisions of the Human Rights Act 1998. In particular,
due regard is had to the right to a fair trial and the right to respect for private and family
life, home and correspondence.

principles of the E

Ad. Data Protection Act 1998

Where there is a need for the Council to share enforcement information with other
agencies, the provisions of the Data Protection Act 1988 will be followed.

10 Specified by the Legislative and Regulatory Reform (Regulatory Functions) Order 2007, avaitable at

www.legislation. gov.uk Page | 18




AS5. The Code for Crown Prosecutors

When deciding whether to prosecute, the Council has regard to the provisions of The
Code for Crown Prosecutors as issued by the Director of Public Prosecutions. The
Code for Crown Prosecutors is a public document that sets out the general principles to
follow when decisions are made in respect of prosecuting cases. The Code sets out two
tests that must be satisfied commonly referred fo as the ‘Evidential Test’ and the ‘Public
interest Test"

a. Evidential Test - is there enough evidence against th fendant?

When deciding whether there is enough evidenc cute, the Council will consider
what evidence can be used in court and is relig
provide a ‘realistic prospect of conviction' agai

b. Public Interest Test - is it in the public”

The Council will balance factors for and ag
considering each case on its mgrits he pub]lCI
account are detailed under the en:

C r :_
est factors that Wl" be taken into
failable to us in Appendix C.

that the Court will have to be satisfied so that it is sure
s committed by the defendant. In addition, however,
eliiby the Council can also involve civil proceedings, e.g. an
application for an injunctign, or dealing with appeals against the Council’s decision to
revoke or refuse to grant a prlvate hire/hackney carriage driver's licence. in such civil
cases, the Council is required to prove its case to the lower standard of proof i.e. “on the
balance of probabilities”. This means that the Council will have to establish on the
available evidence that it was more probable than not that the alleged behaviour
occurred.
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Appendix B
Conduct of Investigations

B1 All investigations will be carried out under the following legislation and in accordance
with any associated guidance or codes of practice, in so far as they relate to the
Council:

Police and Criminal Evidence Act 1984
Criminal Procedure and Investigations Act 1996
Regulation of Investigatory Powers Act 20
Criminal Justice and Police Act 2001
Criminal Justice Act 2003
Human Rights Act 1998

legislation under which they ar
of practice. %

of nofizcompliance or risk to public safety. This
-'emphance directly impacting on the safety of

accordance with Appendlx C. The person making, or affected by a
st the acﬁ ty of a business or person that has been investigated will
he oulédme of the investigation, including the intervention

be notified
undertaken.
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Appendix C

Enforcement Actions available to the Council in Respect of Criminal and Civil
Breaches

C1 Compliance Advice, Guidance and Support

The Council uses compliance advice, guidance and support as a first response in the
case of many breaches of legislation that are identified. Advice is provided, sometimes
in the form of a warning letter, to assist individuals and businesses in rectifying
breaches as quickly and efficiently as possible, avegdlng the need for further
enforcement action. A warning letter will set out what:ghould be done to rectify the
breach and to prevent re-occurrence.

-onSIderlng the mé%t approprlate
need for compliance advice and

enforcement action for if to take
support with the primary authority.

include: ‘Abatement NGL Prohibition Notices’, ‘Emergency Prohibition Notices’, and
‘Improvement Notices’. “Stich notices are legally binding. Failure to comply with a
statutory notice can be a criminal offence and may lead to prosecution and/or, where
appropriate, the carrying out of work in default.

A statutory notice will clearly set out actions which must be taken and the timescale
within which they must be taken. It is likely to require that any breach is rectified and/or
prevented from recurring. It may also prohibit specified activities until the breach has
been rectified and/or safeguards have been put in place to prevent future breaches.
Where a statutory nofice is issued, an explanation of the appeals process will be
provided to the recipient. Some notices issued in respect of premises may be affixed to
the premises and/or registered as local land charges.
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C4 Financial Penalties

The Council has powers to issue fixed penalty notices in respect of some breaches. A
fixed penalty notice is not a criminal fine, and does not appear on an individual’s
criminal record. If a fixed penalty is not paid, the Council may, however, commence
criminal proceedings or take other enforcement action in respect of the breach.

If a fixed penalty is paid in respect of a breach the Council will not take any further
enforcement action in respect of that breach. Payment of a fixed penalty does not
provide immunity from prosecution in respect of similat, or recurrent breaches. The
Council is only able to issue fixed penalty notices whergiitthas specific powers to do so.
If fixed penaity notices are available, their issue is afithé Council’s discretion. In some
circumstances, in particular where breaches are
prosecution is more appropriate than the issue of’f

ity to cc;hf M the restrictions imposed by
j.only seek a court order if it has serious
_értakings or a notice.

nce and consents to the simple caution. Where a simple
he Council will consider prosecution.

where a pers
caution is offere

A simple caution for a*¢fifnial offence will appear on the offender's criminal record. It is
likely to influence how tR& Council and others deal with any similar breaches in the
future, and may be cited in court if the offender is subsequently prosecuted for a similar
offence. If a simple caution is issued to an individual (rather than a corporation) it may
have consequences if that individual seeks certain types of employment.

Simple cautions will be used in accordance with Ministry of Justice “Simple Cautions for
Adult Offenders” 14th November 2013 (replacing earfier versions)
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C7 Prosecution

The Council may prosecute in respect of serious or recurrent breaches, or where other
enforcement actions, such as voluntary undertakings or statutory notices have failed to
secure compliance. When deciding whether to prosecute, the Council will have regard
to the provisions of The Code for Crown Prosecutors as issued by the Director of Public
Prosecutions.

Prosecution will only be considered where the Councll is satisfied that it has sufficient
evidence to provide a realistic prospect of conviction. Before deciding that prosecution
is appropriate, the Council will consider all relevant cirgumstances carefully including
the following public interest criteria: .

a) Seriousness of the offence committed
b) The level of culpability of the suspect
¢) The circumstances of, and the harm ¢
d) Was the suspect under the age of ;8
e) What is the impact on the communit.

which have resultg
circumstances, to }

and enforcement actio éccoun‘t and a!so other matters which, on the balance of
probability, may influencethe assessment of a person to be a fit and proper person.
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CRAVEN

IN-THE«.Y'ORKS'HER.'E-'IjAlES
D &It 5 T RI CTF

Hackney Carriage and Private Hire Driver Points/é"; d Enforcement Scheme

can be issued with points against their Coungil | Vuthonsed officers of the
Council. Points would be used for less gériou of licence conditions or
legislation. The issuing of points formali f issuing warnings.
The aim is to encourage licence holders i iti

operate in addition to all exsstuj’
principles of the councils ‘General

ediby authorised enforcement officers and recorded on
da “The system will be used for offences which would
ferral to°Licensing Appeals Sub Committee or Court and
licence holder after it is brought to their attention. Points
& Licensing Appeals Sub Committee, should they wish to
57 in addition to any warning issued. The scheme will help
provide an open sparent method of how a licence holder will be assessed in
terms of the 'fit and proper person’ test contained within the licensing legislation and
contained within the Council's Hackney Carriage and Private Hire Licensing Policy.

3.0 Points will remain on a licence for two years from the date of issue, unless they are
considered by the Licensing Appeals Sub Committee before that time, when the
Committee may exchange the points for a formal sanction or extend the period the
points remain on the licence. :

4.0 Where a licence holder accumulates the trigger level of penalty points more than
once in any three year period, the Licensing Appeals Sub Committee will consider
whether a licence should be revoked or suspended if they believe the accumulation
of points indicates that the driver is not a fit and proper person’. Each case will be
considered on its own merits.




9.0 Any licence holder who contests the issuing of penalty points may request a hearing
before the Licensing Appeals Sub Committee — the Licensing Appeals Sub
Committee will have the discretion to reduce, remove or increase the number of
points applied to the licence. A driver will retain the right to be represented at any
meeting of the Licensing Board Sub Committee either legally or otherwise, and to
state any relevant mitigating circumstances.

6.0 Points can be issued at the roadside or on site by authorised enforcement officers.
Points issued to a Licence holder will be confirmed in writing within ten working days
from the contravention or at the conclusion of an investigation into a complaint.

replace them with a formal
libsequent to the issuing of
Verity of the issue warrants a

7.0 The Council may cancel points-issued to a licence apn
sanction, if additional information becomes availab
points which would persuade the Council that the:
more formal approach.

8.0 The penalty points system will operate /w’f[/,
take other action under appropriate !eg'




Part 3 - Responsibility for Functions Responsibilities of Committees

COMMITTEE LICENSING AND APPEALS SUB-COMMITTEE
MEMBERSHIP 3 Members of the Licensing Committee
LEAD OFFICER Corporate Head (Business Support)

SERVICE PLANNING |Licensing Committee
RESPONSIBILITIES

TERMS OF REFERENCE

To determine matters relating to the discharge by the Council of its licensing and
gambling related functions under the Licensing Act 2003, the Gaming Act 1968 and
Gambling Act 2005, and the Local Authorities (Functions and Responsibilities)
(England)Regulations 2000 namely:

(a) Licensing Act 2003

To discharge any function exercisable by the full committee in respect of any
application licence, permit or consent subject to any direction given by the full
committee

{(b) Gambling Act 2005

To discharge any function exercisable by the full committee in respect of any
application, licence, permit or consent subject to any direction given by the full
committee. In particular, the Licensing and Appeals Sub Committee shall
determination new premise licence applications under the Gambling Act.

(c) Local Authorities (Functions and Responsibilities) (England) Regulations 2000
To discharge any function exercisable by the full committee subject to any direction
given by the full committee and to act as an Appeals Panel from Officer decisions
upon applications under part B of the Local Authorities (Functions and
Responsibilities) {(England)} Regulations 2000.

(d) all other applications and appeals relating to the Council's licensing functions,
which are not delegated to officers.

In respect of Hackney Carriage and Private Hire licences the Licensing and Appeals
Sub-Committee will determine matters where an Officer is minded to refuse an
application or revoke a licence.




Part 3 - Responsibility for Functions Responsibilities of Committees

COMMITTEE LICENSING COMMITTEE
MEMBERSHIP 12 Members of the Council

LEAD OFFICER Corporate Head (Business Support)

SUB-COMMITTEE Licensing and Appeals Sub-Committee

TERMS OF REFERENCE

The Licensing Committee will exercise all the Council's powers relating to the discharge by
the Council of its licensing functions, subject to its recommending policy for those areas that
fall outside the budget or framework policy which wili be submitted to the Council Meeting for
approval or adoption.

For the avoidance of doubt, the Licensing Committee will recommend fees to the Council
Meeting for approval or adoption for all the Council’s licensing functions.

The Licensing Committee will (save as set out above) exercise all the Council's licensing
and registration functions including relating to:

{(a) licensing under the Licensing Act 2003

(o) gambling or gaming under the Gaming Act 1968 and the Gambling Act 2005

(c) decisions upon applications under Schedule 1 part B of the Local Authorities
(Functions and Responsibilities) (England) Regulations 2000

(d) the control of sex establishments pursuant to Schedule 3 of the Local Government
(Miscellaneous Provisions) Act 1982 as amended by Section 27 of the Policing and
Crime Act 2009

(e) licensing under the Scrap Metal Dealers Act 2013

The Licensing Committee will set the parameters within which licensing applications will be
dealt with by this Committee or the Licensing Sub Committee or under the Scheme of
Delegation to Officers.
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Licensing Committee —
13 June 2017

Terms of References and Officer Scheme
of Delegation Di1sTRICT

IN-THE - YORKSHIRE -DALES

Report of the Licensing Solicitor
Ward(s) affected: ALL
1. Purpose of Report — To consider the Terms of Reference for the Licensing and

Appeals Sub Committee and make associated amendments to the Officer Scheme
of Delegation

2. Recommendations — Members are asked to

2.1  Amend the Officer Scheme of Delegation to grant delegated authority to the
Chief Executive to authorise suspension and revocation of Hackney Carriage
and Private Hire Drivers, Vehicle and Operators Licences

2.2  Amend the Licensing and Appeals Sub Committee Terms of Reference to
hear informal appeals against decisions to refuse applications, suspend or
revoke licences

2.3 Approve a system of appointment to a Licensing and Appeals Sub
Committee by way of a rolling alphabetical list of Members of the Licensing
Committee.

3. Report

3.1 Section 61 of the Local Government (Miscellaneous Provisions) Act 1976 provides
that the Council may suspend or revoke or refuse to renew the licence of a driver of
a hackney carriage or private hire vehicle on any of the following grounds:

(a) That he has since the grant of the licence
(i) Been convicted of an offence involving dishonesty,
indecency or violence; or
(i) Been convicted of an offence under or has failed to comply
with the provisions of the Act of 1847 or of this part of this of
this Act; or

(b) Any other reasonable cause.

3.2  Section 61(2) goes on to provide that a suspension or revocation normally takes
effect at the end of the period of 21 days beginning on the day on which notice is
given to the driver but;
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If it appears that the interests of public safety require the suspension or revocation
of the licence to have immediate effect, and the notice give to the driver includes
the statement that this is so and an explanation why then the suspension or
revocation takes immediate effect when the notice is given.

These provisions (setting out when the decision takes effect) were inserted by the Road
Safety Act 2006.

3.3

3.3

3.4

3.5

3.6

3.7

The decision must be taken in the interests of public safety and should be fair,
reasonable, proportionate and in accordance with human rights and natural justice
principles.

The Licensing Authority may come into possession of information that raises
concerns as to whether a person holding a taxi driver's licence remains a fit and
proper person. For example, the council may have been informed that a driver has
been charged with a serious criminal offence. The practice of a number of councils
has been to suspend the driver’s licence under s.61 in order to allow a full
investigation into the matter to be conducted and to consider at a later date what
action, including revocation, should be taken.

Following the case of R (application of Singh) v Cardiff City Council this approach is
being challenged as unlawful. The case establishes that the Act provides no
sanction or power of interim suspension: Suspension "is rather after a considered
determination a final decision on whether a ground for either revocation, or
suspension of a licence is made out". This means that suspension is a sanction and
cannot be used as an administrative measure to allow an authority to investigate
matters: "it is not, as it were, a protective or holding power. It is a power of final
suspension, as alternative to a power of final revocation”. It is, therefore, a final
determination on the fithess and propriety of the driver and, as such, appealable.

This curtailment in the use of suspensions means that the current Scheme of
Delegation and Terms of Reference make it difficult for the Licensing Authority to
act quickly when information is received that calls in question whether a driver
remains “fit and proper”. The current arrangements allow a driver to continue to
drive while a Licensing and Appeals Sub Committee is held.

It is proposed that the Scheme of Delegation is amended to grant delegated
authority to the Chief Executive suspend or revoke Hackney Carriage and Private
Hire Driver, Vehicle and Operator licence. In order to continue to include Members
in such decision it is proposed that the Terms of Reference of the Licensing and
Appeals Sub Committee are amended to include a right of appeal for Drivers and
Operators to the Licensing and Appeals Sub Committee.

Should Members accept the proposals it is further suggested that the Scheme of
Delegation is further amended to grant delegated authority to the Chief Executive to
refuse such applications. It is again proposed that there would be a corresponding
right of appeal to the Licensing and Appeals Sub Committee.
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3.8 The proposed changes to the Scheme of Delegation and Terms of Reference would
mean that the Licensing Authority is better placed to be able to deal with concerns
promptly while retaining Member involvement in the form of an appeals process.

3.9 Drivers and Operators would still have a right of appeal to the Magistrates Court.

3.10 In terms of setting up Licensing and Appeals Sub Committee, Members will be
aware that three Members of the Licensing Committee are required to sit on each
Sub Committee. In order to assist Officers in setting up Sub Committees promptly
and efficiently it is proposed that the membership of a particular Sub Committee is
selected from Members of the Licensing Committee in rolling alphabetical order of
surname of those who can participate in the Sub Committee. This should result in

the Sub Committees being shared equally between Members. There is some
flexibility in terms of when Sub Committees can be heard and recent Sub
Committees have taken place in the day time and evening to accommodate

Members.

4. Implications

4.1 Financial Implications — None arising directly from the report.
4.2 Legal Implications — None.

4.3 Contribution to Council Priorities — Not applicable.

4.4  Risk Management — Not applicable.

4.5 Equality Analysis — Not applicable.

5. Consultations with Others — None.

6. Access to Information: Background Documents — Not applicable.

7. Author of the Report — Lisa Lord, Solicitor; e-mail: LLord@cravendc.gov.uk.

8. Appendices —
Appendix A — Current Terms of Reference
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